
Using the online 
booking tool? 

Your default equipment type 
is listed in your My Profile 

section. 

The online booking tool will 
use your default equipment 

type when booking trips.

 If you wish to travel with 
different equipment, please 

call our booking office at:

(780) 496-4567 (Option 1).

Dedicated Accessible Transit Service

September is traditionally one of our busiest times of 
the year as clients return to school, work, and 
community day programs. With the heavy demand 
on our service, we ask that you review your travel 
needs and permanently cancel any subscription trips 
you do not use on a regular basis. 

Because DATS is a shared resource, holding onto 
subscription spots you no longer need makes it 
harder for fellow passengers to book their journeys.  
It may also lead to the loss of that subscription if you 
are not using it, but did not cancel the trip properly.

Plans change, and that is completely okay! If you ever 
need to cancel a ride, you can skip the hold times by 
using our Online Booking Tool. Or, call (780) 496-
4567 and press Option 5 to cancel your trip using our 
automated system.

Fall 2026

Review your subscription trips to 
help us navigate the fall rush
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Changing Equipment?   
 Even if you expect to change your equipment from day-to-
day, DATS may have a default device on your file. Please let 

us know if you plan on using different equipment for any 
trips, so that the correct space can be booked.



At DATS, your comfort is at the heart of everything we do. We’re 
always looking for ways to make your journey smoother, which 
is why we encourage you to try our online booking tool! It lets 
you schedule trips 24/7 and check your upcoming rides right 
from the comfort of home.

When you leave the DATS vehicle, make sure you have all of 
your belongings. If an item is found on a DATS vehicle, it is sent 
to ETS Lost and Found at Edmonton Tower. You will need to 
arrange an appointment time with the Lost and Found staff for 
pick up. Call (780) 496-1622 to confirm and pick up a lost item.

Paying your fare is 
also a breeze with 
your Arc card. To 
keep things as easy 
as possible for you, 
DATS clients only 
need to tap on when 

boarding—there is 

no need to worry 
about tapping off 
when you arrive at 
your destination.

Lastly, we want every trip to feel safe and welcoming. We kindly 
remind all riders, caregivers, and companions to follow the City 
of Edmonton’s Public Spaces Bylaw (#20700). This helps us 

maintain a respectful, caring environment for both our 
passengers and our hardworking operators. Thank you for being 
such a valued part of our DATS family!

As the summer festivals conclude and we transition into 
autumn, DATS is preparing for the annual fall rush. Our 
scheduling and dispatch teams work diligently to 
accommodate this increased demand and ensure efficiency 
across the city as daily schedules shift.

We also continue to adapt to new technology and wider 
Edmonton Transit Service (ETS) initiatives. With paper 
tickets officially retired, we appreciate how our clients have 
transitioned to the Arc card system for fare payment. 
Furthermore, the DATS online booking portal remains a 
reliable tool to help you manage your trips efficiently. 

Management is also working closely with our ETS partners 
on ongoing LRT expansions and transit centre upgrades. We 
want to ensure that DATS pickup and drop-off locations 
remain safe, well-lit, and highly accessible at these evolving 
transit hubs. As always, Travel Training is available to anyone 
interested in trying fixed route buses or the LRT if able (more on page 6).

As we move deeper into the season, it is time to start planning for winter. We remind all clients 
to inspect their ramps and walkways for necessary repairs before the snow arrives. Please 
begin making arrangements for winter snow and ice clearance at your residences. Since DATS 
operators provide service to the first set of accessible doors, ensuring that these pathways 
are clear of ice and snow is vital for everyone's safety.

Finally, your feedback continues to guide our planning. Later this fall, ETS will be launching our 
annual Customer Satisfaction Survey. We rely on this data to understand what is working and 
where we need to adjust our policies, and we encourage you to participate.

As always, safety and reliability remain of the utmost importance. Let us know if you have any 
questions or concerns by contacting our Community Relations team at (780) 496-4567 
(Option 4) or at dats@edmonton.ca

Manager’s Message
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Fall & Winter Safety 
Preparedness

¨Light Up Your Journey: 
As daylight decreases in the 

fall, riders are urged to turn on 
exterior porch or yard lights to 

help operators locate them 
easily in early morning or 

evening hours.

¨Dress for the Weather: 
Edmonton temperatures drop 

fast in October, so riders 
should always dress in warm 

layers for their travel.

If you have any concerns 
about safety on DATS, please 

contact us directly at 780-
496-4570 and let us know.

Your well-being is our utmost 
priority.

 Tips
Service and Technology 
Updates

Paul Schmold, Manager, Paratransit (DATS)

DATS News, Fall 2026

New DATS News Email Account
Exciting news! We now have a new email address exclusively for the DATS newsletter. From 
now on, you'll receive DATS News from this account. This new, direct channel makes it easier 
to stay in touch and keep you connected! For all newsletter-related matters, please email 
datsnewsletter@edmonton.ca
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HOLIDAY
Client Services 

Closed
Subscription 

Trips Cancelled

         Sep. 27                   Sep. 28            Sep. 29              Sep. 30               Oct. 1

Page 4

Holiday Booking Schedule 

                    Sep. 4           Sep. 5     

Sep. 6             Sep. 7   Sep. 8             

Can book for:
Oct. 11,  12, 13 & 14

(7:30 a.m. to noon) 

                  Sep. 25        Sep. 26     

Regular 
Booking 

Schedule 
resumes

DATS operates on a holiday schedule on the following days. Vehicles run 
normally, but the Customer Care Centre is closed. All subscription bookings are 

automatically cancelled. To rebook, call 780-496-4567 (option 2).

Sunday         Monday        Tuesday     Wednesday    Thursday         Friday        Saturday

September 2026

Regular 
Booking 

Schedule 
resumes

Can book for:
Sep. 6, 7 & 8 (7:30 

a.m. to noon) 

Can book for:
Sep. 7,  8  9 & 10 

(7:30 a.m. to 
noon) 

Can book for:
Sep. 28,29 & 30 

& Oct. 1 (7:30 
a.m. to noon)

Can book for:
 Sep. 29, 30 & 

Oct. 1, 2 (7:30 a.m. 
to noon)

October 2026

HOLIDAY
Client Services 

Closed
Subscription 

Trips Cancelled

 October 11  October 12  October 13   

Can book for:
Oct. 10 (7:30 a.m. 

to noon)
 11, 12 & 13

Can book for:
Oct. 12,13,14 & 15 

(7:30 a.m. to noon)

                                     October 9    October 10       

Can book for:
 Sep. 30 & Oct. 
1, (7:30 a.m. to 

noon)
Oct. 2 & 3

Share Your Voice

Holiday Booking Schedule 

Pivotal Research Inc. is conducting this year’s DATS survey to help 

us improve our services. 

Randomly selected clients will be contacted by phone or email. All 
responses are strictly anonymous.

Note: Legitimate survey emails will come from our confidential 
provider, "snapsurveys".

Want to Participate?

We welcome volunteers, including riders, family members, 
caregivers, and program staff! Surveys can be completed online, 
by phone, or on paper.

Call: 780-496-4567 (Option 4)
Email: DATS@edmonton.ca

Privacy Information

Your information is securely collected under Section 4(c) of the 
Protection of Privacy Act (POPA). If you have questions about 
data collection, please contact the ETS Strategic Planning Analyst 
at 780-289-6315 or ETSsurveys@edmonton.ca.

We are absolutely thrilled to 
introduce our newly redesigned 
DATS Registration card to you! 

This wonderful new update is a 
fantastic 

improvement 
on the older 

versions. 

Because we know how important 
it is to have reliable identification, 
your new cards are designed to 

be more durable 
and easier to 
recognize. You 

do not need 
to do 

anything 
extra to get yours! 

Clients will simply 
receive their new DATS 

Registration Card in the mail when 
they are enrolled or recertified. 

One of the greatest advantages is 
how recognizable these are when 

traveling on ETS! 

Remember, a companion traveling 
with a paying DATS registrant on 

ETS rides for free.

 
If you have not received your 
new card yet, please do not 
worry at all! Your old DATS 

Registration Cards are perfectly 
valid today.

Sunday         Monday        Tuesday     Wednesday    Thursday         Friday        Saturday
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National Day for Truth and Reconciliation 
(Wednesday, September 30)
Bookings for Sept 30 & Oct 1 start Saturday, Sept 26.
Bookings for Oct 2 start Sunday, Sept 27.
Bookings for Oct 3 start Monday, Sept 28.

Thanksgiving (Monday, October 12)
Bookings for Oct 12 & 13 start Friday, Oct 9.
Bookings for Oct 14 start Saturday, Oct 10.
Bookings for Oct 15 start Sunday, Oct 11.

Regular 
Booking 

Schedule 
resumes

HOLIDAY
Client Services 

Closed
Subscription 

Trips Cancelled

DATS Notes

Can book for:
Sep. 5 (7:30 a.m. 
to noon) Sep. 6

7 & 8 

Can book for:
Sep. 26 (7:30 a.m. to 

noon) 27, 28 &29

Can book for:
 27, 28, 29 & 30

 (7:30 a.m. to noon)

mailto:DATS@edmonton.ca
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We are thrilled to introduce you to 
Rose, who leads our Eligibility 
and Registration team here at 
DATS!

Rose brings an incredible 
wealth of knowledge to her 
role, celebrating an impressive 
25 years with us. 

Her career also includes a decade spent 
working directly in operations, which gave her a solid, 
comprehensive understanding of our daily services and how to 
best support our community. She truly enjoys working 
alongside the DATS team, noting that our small facility creates a 
wonderful, close-knit family environment. 

For Rose, one of the most rewarding parts of her day is being 
able to help people and answer the initial questions they have as 
they first begin navigating and using our service.

When she is not in the office, Rose loves to spend quality time 
with her family. She also enjoys unwinding by gardening, 
cooking, camping, and exploring new destinations through her 
travels.
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¨Paper transit tickets officially expired at the end of 2025, making the Arc card the standard 
way to pay as you go.

DATS News, Spring 2025

Profile

DATS Team 

Rose Isherwood

Expand your options! 
Try Mobility Choices Travel Training

Mobility Choices in-person travel training is free, open 
year-round and is aimed at current and potential transit 
users who need extra support and instruction to learn to 
use regular transit services including ETS bus, LRT, and On 
Demand services. The program is open to people with 
disabilities, seniors, newcomers, and agency staff serving 
these audiences.

For more information about customer travel training, 
contact (780) 496-3000 or email 
etscustomertraining@edmonton.ca

DATS News, Fall 2026

Expand your options!    
Try Mobility Choices Travel Training

Are you interested in navigating Edmonton’s transit system 

with greater confidence? Whether you are a DATS customer, 
senior, newcomer, youth, or caregiver, our Mobility Choices 
Program is here to help you get moving.
                
What We Offer
We provide free, year-round, in-person travel training to help 
you build the skills and independence needed to use 
Edmonton’s regular transit network.

Our training covers:
ETS Bus & LRT: Accessibility features, navigating routes, and boarding with confidence.
On Demand Transit: Understanding how to request and use these services.

Please note: This program is specifically designed to build independence on the regular transit 
system and does not include training for DATS.

How to Get Started
We invite all interested transit users, as well as agency representatives serving our community, 
to reach out and learn more.

Phone: (780) 496-3000
Email: etscustomertraining@edmonton.ca

Scan to 
book

Online Tips

¨Enter the location name 
or address to begin your 
booking.
¨For the best service, 
choose a pre-loaded 
location from the search 
results, by selecting the 
one with this Icon: 

This helps ensure accurate 
pick-up and drop-off, 
minimizing potential 
delays or confusion.

It can load the wrong 
address information if you 
select the other Icon. 

¨Select your 
desired pick-up date and 
time.
¨Specify the equipment 
you'll be using and any 
additional passengers.
¨Confirm your booking 
and proceed with any 
additional or return trips.

Arc Card Reminders:

Caregivers Reminders:

¨Please ensure someone is at home to receive "Do not leave alone" clients upon 
arrival, as caregivers must be present to accept them safely at every drop-off.
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DATS Client Service Centre
(780) 496-4567

¨Cancel a trip or check on a late ride: 

Press 1

¨Book or change a trip: Press 2

¨Register for DATS: Press 3

¨Submit a commendation, concern, 

other inquiry: Press 4

¨Use automated IVR: Press 5 

¨For subscription trips: Press 6 

(12:30 p.m.)

Telus Relay Service              

¨Dial 711 and ask for DATS

Lost & Found         

¨(780) 496-1622

E-mail / Website

¨DATS@edmonton.ca

¨edmonton.ca/DATS 

Online booking

¨DATS Client Service Centre

Trip Booking

Monday to Friday: 

 7:30 a.m. to 5:00 p.m.

Saturday and Sunday: 

 7:30 a.m. to 12:00 noon

Registration, Commendations, 

Concerns
Monday to Friday:

 8:30 a.m. to 4:30 p.m.

Outside of Regular Hours

(trip cancellations, checking late ride)

Monday to Thursday: 

5:00 a.m. to 11:00 p.m.

Friday: 5:00 a.m. to midnight

Saturday: 6:00 a.m. to midnight

Sunday and holidays: 

 6:00 a.m. to 11:00 p.m.

Return undeliverable Canadian address to:

DATS
Percy Wickman Garage
5610 86 Street NW
Edmonton, Alberta  T6E 2X3

DATS 
September 2026

Contact DATS

¨https://datsonlinebooking.edmonton.ca

Circulation: 6,500. Published 

by DATS, six times annually. 

DATS

Percy Wickman Garage 

5610-86 Street NW 

Edmonton AB T6E 2X3 

Phone: (780) 496-4567 Fax: 

(780) 496-1008 Edmonton 

Transit Service: 

edmonton.ca/transit Email: 

dats@edmonton.ca 

Editors: 

Mayra González Ramírez & 

Jason Magee 

Would you like to receive 

the DATS Newsletter and 

other communications 

and announcements by 

email?

Email:

datsnewsletter@edmonton.ca

or call (780) 496-4567.
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