
EMERGENCY RESPONSE PLAN 
Emergency Response Plan Guidelines 

SECTION 1 - EVENT DETAILS 

Event Name 

Event Date(s) 

Event Time(s) 

Event Location(s) 

Plan Prepared By 

Anticipated 
Attendance 

Event Description: 

Site Map/Details: 

https://www.edmonton.ca/sites/default/files/public-files/documents/civic-events-emergency-guide.pdf


SECTION 2 - CONTACT INFORMATION 

Role Name Phone # 

Event Coordinator 

First Aid 

Security Contact 

External Resource Contacts 

Agency Contact # When to Call 

Emergency Services 911 In cases of an emergency involving a 
life-threatening situation, or a crime in 
progress 

Edmonton Police 
(non-emergency) 

780-423-4567 In the case of a non-emergency crime 

Distress Line 211 When someone is experiencing a 
medical or mental health 
(non-emergency) crisis, there is a 
potential safety concern for the 
individual involved, possibly 
intoxicated or otherwise impaired 

Bylaw Concerns 311 Encampments, parking issues, 
garbage concerns, needles, animal 
control, etc.  

Poison Control 1-800-332-1414 Someone is suspected of ingesting 
poison 

EPCOR (drainage, 
hydrants, power) 

780-412-4500
Water: 780-412-6800
Natural Gas: 780-420-5585

Drainage & Electrical Emergency 



SECTION 3 - COMMUNICATION PLAN 

SECTION 4 - HAZARD & RISK IDENTIFICATION: 

Risk: 

Activation: 

Notification: 

Response: 

Communications: 

Risk: 

Activation: 

Notification: 

Response: 

Communications: 

Risk: 

Activation: 

Notification: 

Response: 

Communications: 



 

SECTION 5 - FIRST AID PLAN 

 

 

SECTION 6 - FIRE SAFETY PLAN 

 

 

SECTION 7 - CROWD MANAGEMENT  

 



 

SECTION 8 - VEHICLE & TRAFFIC MANAGEMENT PLAN 

 

 

SECTION 9 - SECURITY PLAN (Alcohol Service Plan) 

 

 

SECTION 10 - SITEWIDE EVACUATION 
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