
Rules and Regulations during Aquatic Reservations 

Additional Terms and Conditions Specific to all Aquatic Contracts 

USE OF PREMISES 

1. The Reservation holder shall comply at all times with the facility-specific rules posted at the Premises and all                 
directions or instructions provided by the staff at the Premises in respect of the particular conditions,               
requirements or safety considerations during the reservation time. The City may amend the facility-specific             
rules and requirements from time to time, and the facility staff may amend the rules and regulations from                 
time to time. In the event that the facility specific requirements and rules are found to be inconsistent,                 
contrary to, or in conflict with the wording in these Terms and Conditions, the facility specific requirements                
shall apply to the extent of any inconsistency.

2. Reservation holder agrees and acknowledges that all persons under the influence of intoxicants will not be               
permitted to use or access the facility. Reservation holder will ensure that none of their users are under the                  
influence of intoxicants, and acknowledges that the consumption of alcohol and/or drugs on the Premises is               
not permitted. Reservation holder will cooperate with facility staff to ensure the removal of any user who                
violates this rule.

3. The Reservation holder agrees and acknowledges that in the event that its users are not complying with                
these Terms and Conditions, and/or the facility specific requirements, the facility staff may remove any or all                
users from the particular reservation, and/or may revoke all future reservation privileges to the Reservation              
holder.

4. Reservation holder agrees and acknowledges that there may be circumstances beyond the City’s control             
which result in an unanticipated pool closure, which affects the Reservation holder’s designated time on              
short notice (ie: emergency situation, mechanical failure etc.). In those circumstances, the City and             
Reservation holder will work together to reschedule the reservation at a mutually agreeable time.

POOL SAFETY RULES SPECIFIC TO ALL RESERVATION GROUPS 

5. Reservation holder agrees and acknowledges that at all times, all users within the Reservation holder’s
reservation group will abide by the City’s ratio: a maximum of three children under 8 years of age must be
actively supervised in the pool (and on immediate deck and amenities) at all times by a responsible person
15 years of age or older (preferably a parent or guardian).

6. Reservation holder agrees and acknowledges that at all times, all users within the Reservation holder’s
reservation group will keep children under 8 years of age within ARM’S REACH at all times. Children under
the age of 8 who are found to be not supervised will not be allowed in the pool.

7. Reservation holder will ensure that all users within the Reservation holder’s reservation group will complete
the City’s swim test prior to entering deep water, each time the users visit the facility. Everyone must be
able to swim 25 metres on their front without stopping before entering deep water (above chest deep). All
youth under the age of 13 years must demonstrate (at each visit to the facility) this ability, and those 13
years or age or older may be asked. If a lifejacket or PFD is used for the demonstrated swim, it must always
be worn in deep water.

8. Reservation holder will ensure that all of their users are aware of their limitations. The Reservation holder
will ensure that all users are aware of deep areas. PFDs (lifejackets) are recommended for all weak or
non-swimmers.  PFDs are available at all pools free of charge.

9. Reservation holder will ensure that all of its users take a cleansing shower before every swim to avoid
carrying dirt, bodily secretions, bacteria or residue from hygiene products into the pool.

10. Reservation holder will ensure that its users eat only in designated areas, and not on the pool deck.

11. Reservation holder will ensure that its users alert facility staff of any medical conditions or problems (ie:
heart conditions, epilepsy etc.) of any of its users.
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