
Go to www.edmonton.ca/311, use the  
Edmonton 311 App, or Dial 311

Outside of Edmonton 780-442-5311

Service 24 hours a day 
every day of the year

      Your connection to

City of Edmonton
   Programs & Services

General information 
Information on City departments, programs and services

Program registration and bookings 
Also at ereg.edmonton.ca

Inspections, licences, permits

Transit information  
Also at takeETS.com

Roadway and waste management information

Comments, commendations, bylaw complaints

Special assistance
Not English speaking? Ask for an interpreter. 
For TTY 311 Service dial 780-944-5555.



ON THE GO?  
Use the  

Edmonton 311 App

Emergency assistance, fire, ambulance, police, 
call 911

SELF-SERVICE?  
Go to www.edmonton.ca/311


