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What is the Corner Store Exterior Grant?

The Corner Store Exterior Grant supports property owners in Neighbourhood Commercial Areas in
mature and established (redeveloping) neighbourhoods by offering matching reimbursement grants
for approved exterior renovations. These improvements enhance storefronts, attract customers,
retain commercial tenants and contribute to vibrant, community-focused commercial spaces.

Grants Offered

Exterior Commercial Renovation Grant

A reimbursement grant of up to 50 percent (50%) of eligible construction costs for exterior
improvements to active storefronts. Grant amounts per building are based on linear footage of
existing storefronts or future storefront linear footage achieved through renovation.

e Linear footage of customer facing storefront and facade up to 100 feet: maximum grant
amount of $20,000 per building and a maximum of $120,000 per commercial site.

e Linear footage of customer facing storefront and facade between 101 and 200 feet:
maximum grant amount of $40,000 per building and a maximum of $120,000 per
commercial site.

e Linear footage of customer facing storefront and facade between 201 feet and 699 feet:
maximum grant amount of $60,000 per building and a maximum grant amount of $120,000
per commercial site.

e Linear footage of customer facing storefront and facade between 700 feet and 999 feet:
maximum grant amount of $90,000 per building and a maximum grant amount of $120,000
per commercial site.

Note: initial grant eligibility is determined by the existing linear footage of the customer facing
storefront and facade. Projects involving the addition of new storefronts, which did not previously
exist, may be eligible for supplemental grant funding (up to the maximums indicated above) based
on the planned, increased linear footage.

Eligibility
Target Areas

The grant is available to property owners (or their approved representatives) for Commercial
Buildings in Neighbourhood Commercial Areas in mature and established (redeveloping)
neighbourhoods of the City within the boundaries of the Anthony Henday Freeway.
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Neighbourhood Commercial Areas refers to small-scale commercial zones designed primarily to
serve the immediate needs of the surrounding residential community. These areas were originally
developed as community-oriented amenities, offering accessible goods, services, or social spaces to
nearby residents. They typically consist of locally focused businesses and are distinct from large
commercial corridors, regional shopping malls, or retail commons, which cater to broader markets
and larger geographic areas. Neighbourhood Commercial Areas are integral to fostering walkable,
vibrant, and community-centered environments.

Eligible Projects

In order to be eligible for consideration for an Exterior Commercial Renovation Grant, applicants,
projects, and buildings must meet all of the following requirements:

e Must be Commercial Buildings in strip malls or mini-malls with ground-level commercial

units, or groups of standalone Commercial Buildings with ground-level commercial units.

Applicants must be the building owner(s) or that person’s designate.

The project must be in a Target Area.

The project must relate to a commercial Building with commercial Use on the main floor.

The building owner must be current (not in arrears) on municipal property tax payments.

The building owner must not be in default of any of their obligations under any other

municipal program or agreement made with the City.

The building owner must not be in litigation with the City over this or any other matter(s).

The Building Age must be at least 20 years old.

Construction work done before a signed Reimbursement Grant Agreement is in place

between the applicant and the City is not reimbursable.

e The project must involve eligible exterior improvements and meet program design principles
as outlined in this Program Guide.

e Applicants must meet any additional requirements set out in this Program Guide.

Ineligible Projects

Applicants, projects, or buildings that meet any of the following criteria will not be eligible for
consideration for an Exterior Commercial Renovation Grant:

e Buildings that are in Business Improvement Areas or large Commercial Corridors situated
along arterial roads, highways or other high-traffic thoroughfares drawing customers from
beyond the immediate neighbourhoods.

e Historic property projects not consistent with the City's Historic Resources Management
Program.

Buildings built primarily for auto-oriented uses (e.g., gas stations, car washes).
Buildings in which the primary tenant is or will be a business operating a liquor store, body
rub centre, cannabis store or vape store.

e Buildings occupied solely by franchised companies that have corporate design standards
which limit the Corner Store Program’s influence on building design and layout.

e Residential style buildings with Commercial or Direct Control Zoning, as per the City's Zoning
Bylaw.

edmonton.ca/cornerstore


http://edmonton.ca/smallbusiness

Exterior Commercial Renovation Grant €dmonton

Corner Store Program Guide and Application

Projects not achieving a transparent Storefront.

Buildings that have previously received a Corner Store Program Exterior Grant.

Construction work done prior to submitting an application or entering into a Reimbursement
Grant Agreement.

Please see the Corner Store Program Grant Procedures for more information and full eligibility
details.

Design Principles

The Corner Store Program encourages storefront renovations that create functional, attractive, and
accessible commercial spaces. These principles guide renovations and are used to evaluate
applications. Strive to meet as many as possible, and be creative in your approach.

1. Lively Pedestrian Experience: Enhance street life with features like transparent windows,
patios, walk-up counters, benches, and bike parking to engage shoppers and visitors.

2. Support for Businesses and Communities: Design should reflect business branding,
improve tenant signage, and enhance usability with new entrances or larger windows.

3. People-Focused Design: Prioritize pedestrians over cars by avoiding long blank walls,
adding visible entrances, and incorporating appealing signage and lighting.

4. All-Season Functionality: Use durable materials, add year-round landscaping, create sunny
patios, and install awnings, canopies, or lighting to ensure comfort and appeal in all weather.

5. Accessibility: Ensure everyone can enter and navigate the building with ramps, automated
doors, handrails, large address numbers, and clear signage.

6. Safe Streets: Promote safety with good lighting, clear sight lines, and landscaping that
directs pedestrian flow while discouraging unwanted uses.

7. Improved Pedestrian Connections in Parking Lots: For buildings with off-street parking,
create safe, attractive links to the sidewalk through walkways, patios in parking stalls, traffic
calming measures, and accessible landscaping like rain gardens or bioswales.

8. Energy Efficiency: Optimize building performance with: high-efficiency windows/doors,
proper insulation, efficient HVAC/lighting, solar options, sustainable materials, smart energy
management, and maximized natural light.

Eligible Improvements

Eligible projects require at least three improvements from the list below. Applications will be
competitively evaluated, with priority given to those demonstrating the most comprehensive
building enhancements. Below is a list of the eligible improvements:

e Facade Renovation: updating the building's outer layer with new materials like brick veneer,
metal cladding, modern composite panels, paint, brick restoration, etc.

e Windows: installing energy efficient windows to improve insulation and enhance the
building's aesthetic.

e Doors: replacing or adding old doors with modern, secure, and energy efficient ones,
including automatic doors for accessibility.
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e Building entrance redesign: modernizing the main entrances to create a more welcoming

impression.

e Awnings or canopies: adding or replacing awnings or canopies for shade and weather
protection.

e Signage upgrades: installing new, modern, energy efficient signage to enhance aesthetic
and visibility.

e Exterior lighting: adding or upgrading exterior lighting for safety, energy efficiency and
aesthetic purposes.

e Accessibility features: upgrading or adding features that make the building and its
surroundings more accessible.

o Sidewalks: repairing, replacing or adding accessible sidewalks to enhance pedestrian access
and aesthetic.

e Outdoor gathering spaces: addition of spaces meant to encourage people to spend time
outdoors including pergolas, seating, patios, fire pits, etc.

e Street furniture: adding or replacing bike racks, benches, picnic tables, planters, decorative
waste bins, etc.

e Landscaping: enhancing outdoor spaces with new plantings, trees, tree lighting, and
greenery.

e Murals or art features: adding murals, sculptures, integrated art panels, or other artistic
elements to enhance aesthetic and community appeal.

e Parking lot lighting: adding or upgrading lighting in the parking lot to enhance safety and
aesthetics.

e Waste collection: adding or upgrading waste enclosures or inground waste bins.

Eligible Expenses for Reimbursement

Other eligible expenses that may be reimbursed through the program can include:

Design/engineering fees (the program may reimburse up to 20% of the total grant).
Project management and administration costs (the program may reimburse up to 10% of the
total grant).

e Contractor labour and materials related to the building renovation.

Ineligible Expenses for Reimbursement

Ineligible expenses include, but are not limited to:

Permit fees

Insurance

Gas

Tools

Consumables

Cell phone fees
Other incidental costs
Rent
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e Applicant labour or labour supplied by a contractor without a valid City of Edmonton
Business License

Key Requirements

All work must be done by contractors with a valid City of Edmonton Business License.
Construction work must not have started before submitting and receiving approval of a
completed application and signing a Reimbursement Grant Agreement with the City.

e Storefront windows must remain clear and unobstructed (no tints, wraps, or bars) for five
years following the City remitting the reimbursement payment to the applicant.

e Some improvements are not permitted by the Corner Store Program. If your building has
any of these elements, or they are included in your proposed design, they must be
addressed with the Program Manager in order to be considered eligible to apply to the
program:

o Rolling shutters / interior security bars

o Reducing transparency by removing storefront windows or filling them with
non-transparent material

o Mirrored, frosted or tinted windows or doors, or windows or doors with vinyl wraps,
advertisements or other obstructions and/or visual clutter
Digital screens, flashing signage, backlit box signage
Radically altering the design of a building with the potential for heritage designation
Removing ramps, curb cuts or other accessibility features

The Application Process
Step 1: Apply

e Property owners (or their approved representatives) apply by contacting the Program
Manager to confirm eligibility.
Review and incorporate the design principles found in this Program Guide into your project.
Ensure at least three eligible improvements found in this Program Guide are included in
your renovation. Applications are competitive and projects with more eligible improvements
and more significant impact will be given priority.
If eligible, the Program Manager will visit the property and guide the application process.
Submit an application package, including:
o Completed application form
o Conceptual drawings/outline, or site plans showing planned renovations
o Proposed budget
o Photos of the building in its current state from various angles, elevations and
components of the building. Note, the photos of the completed renovation are
required to be the same angles as the before photos.
Any other requested information.

o
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e The City will pull the Land Title and perform a Corporate Registry Search to confirm the legal
address and property ownership.

Step 2: Review

e Applications are evaluated, typically within 3-4 weeks, based on program design principles
(listed above).
o Qutcomes:
o Approved: Proceed to a Reimbursement Agreement stage.
o Approved with conditions: Revise and resubmit.
o Refused: Reapply after addressing feedback.
e Key things to understand about the review process:
o Decisions are final and cannot be appealed.
o Due to limited funding, not all projects that apply to the program and meet the
design principles will receive a grant, or the maximum grant amount.
o Approval is not a formal review of the plans and does not guarantee that projects will
be approved for development or building permits without alterations to the design.

Step 3: Reimbursement Agreement

e Applicants must submit the following required documents to the Program Manager within
three months of approval:

o Two quotes from contractors or subcontractors with valid City of Edmonton business
licenses. Each quote must include an itemized cost breakdown for each category of
work that reflects the planned renovations. GST to be broken out separately.

o Business licence numbers for contractors

o Budget summary and all permit applications

e Adraft Reimbursement Grant Agreement will be created, specifying the maximum grant
amount, the approved project design, and the eligible costs and improvements that the
applicant may seek reimbursement for upon successful project completion.

e Reimbursement Grant Agreement is finalized and signed, and sealed and filed by the Office
of the City Clerk.

Step 4: Construction

e Complete construction within one year of signing the Reimbursement Agreement in order to
be eligible to receive the reimbursement grant.

e Design changes during construction must be approved by the Program Manager before the
project is concluded.

e  Work must comply with City, Provincial, and Federal regulations. Permits must be secured
and Permit Service Reports must be presented before funds are disbursed.

Step 5: Reimbursement

e Notify the Program Manager upon project completion.
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e Submit all invoices and proof of payment to contractors, property tax notice, and permit
service reports.

e Submit photos of the completed renovations in the same locations/views as the before
photos submitted in the application stage (to easily compare the changes made as a result of
the renovations).

e The Program Manager will inspect the site, take additional photos of the completed
renovations, confirm that the project complies with the terms of the Reimbursement
Agreement, and identify any deficiencies that must be addressed before reimbursement can
be completed.

e Documentation must be submitted in a timely manner. If documentation is not submitted
within the timeline set within the Reimbursement Grant Agreement following completion of
the project, the project file will be closed and grant funding reallocated.

e Reimbursement, via a cheque, is usually issued within 3-6 weeks after approval.

Step 6: Maintenance

e Maintenance: For a period of five years following the City remitting the reimbursement
payment to the applicant, the Owner shall clean, repair and maintain the Exterior
Improvements in accordance with the standard of care applicable to owners of valuable real
estate in a large city and shall, at a minimum, provide regular cleaning and prompt repair of
damage.

e Usage: For a period of five years following the City remitting the reimbursement payment to
the applicant, use the space only for eligible commercial uses permitted by the City and that
are not considered ineligible in this Program Guide.

e Penalty: Failure to maintain the property, or using the space for purposes other than
permitted commercial use, for a period of five years following the City remitting the
reimbursement payment to the applicant may result in penalties as deemed necessary by
the City, including return of up to 50% of grant funds paid toward the project.

Important Things to Know

There are some key things to understand about the program in order to be successful.

1. If you start the work before the Reimbursement Agreement is signed, the project will not
receive a grant.

2. It is your responsibility to manage your contractors and keep track of invoices.

3. It is your responsibility to obtain all required permits, such as electrical, mechanical,
plumbing, gas, development, and building.
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4. It is your responsibility to request approval for any changes in design or scope after the
Reimbursement Agreement is signed. Changes may require further review from
Development Services and Safety Codes.

5. It is your responsibility to be aware of deadlines. If you miss the deadline to submit
required documentation or complete the project, the project file will be closed and the grant
funding reallocated.

6. It is your responsibility to ensure that all contractors have a valid City of Edmonton
business licence.

7. Grant amounts will not be increased due to changes in project scope or cost overruns.

8. It is your responsibility to maintain the building for 5 years post-construction in
accordance with the terms of the signed Reimbursement Grant Agreement.
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Application
Application packages must be completed in full, including all of the following:

Part 1: Applicant and Project Information

Part 2: Eligible Improvements Proposed

Part 3: Attached Documentation Checklist

Part 4: Applicant Declaration

Part 5: Authorization for Agent of the Property Owner

Personal information is collected for the purpose of the City of Edmonton’s Corner Store Program
and will be used for the administration of the program. Collection is authorized under section 4(c)
of the Protection of Privacy Act (POPA) and is managed and protected in accordance with the Act.
Please note that the name and location of the buildings, building details, building designs, grant
amounts, and total costs of projects may be released to various organizations, the media and the
public, in connection with the Corner Store Program. The City intends to input the information
into an automated system to generate content or make decisions, recommendations or
predictions in accordance with the City of Edmonton Generative Al Standard (see Council Policies,
Standards section). For questions about the collection, please contact the Corner Store Program
Manager at (780) 442-7148, 9th Floor 10111 104 Ave, Edmonton Alberta, T5) 0J4, and
cornerstore@edmonton.ca..
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Part 1: Applicant and Project Information

*Fill out all the fields. Incomplete applications will not be considered or kept on file.

Date

Applicant name

Applicant is the  property owner agent of the property owner tenant

Mailing address

Telephone number

Email address

If the applicant is not the property owner, please fill out the following:

Property owner name

Telephone number

Email address

Building address

Legal address ------- Lot: Plan: Block:

Building age

Total estimated project budget

Is the building a designated heritage property? [1Yes [JNo [JUnsure
Have you or do you intend to apply for any other City of Edmonton grant programs to

support this project? Which ones

edmonton.ca/cornerstore
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Part 2: Eligible Improvements Proposed

Eligible projects must include at least three improvements from the eligible improvements
list found in the Program Guide. Please describe all improvements that will be included in
your project.
Proposed improvements are: (attach an additional list if you need more room)

O

O

O

O

O

O

O

O

O

O
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Part 3: Attached Documentation

To complete the application package, please attach the following documents:

[0 Several photos of the existing storefront and sides of the building.
[0 All relevant project design details, including:
[0 Site plan
[0 Elevations
O Detailed drawings, photos, samples or brochures of key products
0 Renderings showing the proposed project (if available)

The City will pull the Land Title and perform a Corporate Registry Search to confirm the legal
address and property ownership.

Additional information may be required depending on the nature of your project. The
Program Manager will contact you for more information if necessary.

Part 4: Applicant Declaration

| understand that submitting an application package does not guarantee funding under the
Corner Store Program Exterior Grant. | further certify that:

O 1/we have reviewed the Program Guide and I/we understand the conditions
attached to the funding;

[0 This application includes all relevant documentation;

[0 All information in this application and supporting documents is true and complete to
the best of my knowledge;

[0 I acknowledge that it is my responsibility to determine whether or not my Corner

Store Exterior Grant project needs a permit to complete and therefore obtain any

necessary permits. Reimbursement will not be granted to projects completed without

required permits;

Incomplete applications and those that do not meet the eligibility criteria will not be

evaluated or kept on file;

[0 lunderstand that all decisions regarding applications are final and cannot be
appealed;

[0 If a grant is approved, work will be completed as outlined in the application. Any
deviations must be evaluated and approved by the Program Manager. Approval is not
guaranteed.

O lunderstand that | am responsible for paying contractors for all work completed and
providing proof of payment in order to be reimbursed.

0

Applicant name (print)

Applicant signature

edmonton.ca/cornerstore
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Date

Part 5: Authorization for Agent of the Property owner

I/we, (print name) the owner of the

subject property hereby authorize (print name) to act

on my behalf with respect to the application.

Signature of Property Owner

Date

Completed applications may be submitted to the Program Manager

Phone 780) 442-7148
Email: cornerstore@edmonton.ca
Website: edmonton.ca/cornerstore
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