
The purpose of this document is to provide key messages and frequently asked questions about the workplace
considerations and impacts of the COVID-19 vaccines.

The City of Edmonton strives to share the most up to date information on the COVID-19 vaccine. Employees are
encouraged to visit Alberta Health and Alberta Health Services for the most up to date and accurate information.

For answers to workplace-related vaccine questions not currently found in this document, email
safety@edmonton.ca. This FAQ will be updated with new questions and answers as they arise.

KEY MESSAGES ON VACCINATION
● The City encourages employees to make an informed choice on vaccination

and strongly encourages participation by all employees who are able to be
vaccinated.

● Vaccination is one control we can use to improve safety among our
employees, within our work spaces and within our community.

● The City will promote Alberta Health's vaccination strategy to employees.

KEY MESSAGES ON THE EMPLOYEE COVID-19 VACCINATION DISCLOSURE
● Effective August 31, 2021, the City of Edmonton will be requiring all employees to disclose whether they have

or have not had an approved COVID-19 vaccination.
● Employees will have until the end of their work day on September 10, 2021 to disclose their COVID-19

vaccination status using the City’s new online form. Completing this disclosure is one more way that
employees will contribute to the health and safety of their workplace.

● By collecting this data, the City will have accurate and reliable data in which to determine next steps in
maintaining the safety of the workplace from the hazard of COVID-19.

● For more information please review the Policy, Procedure and FAQ.

FAQ

Am I able to take time off to receive the vaccine?
It is good practice to schedule your vaccine appointment after work hours and ideally before a day off. This will
ensure you have time to rest and allow your body to recover from any soreness or side effects that may come from
the vaccine. In situations where you are unable to book your appointment outside of work hours, it can be scheduled
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during work time with advanced notice (at least 48 hours is suggested) and your leader’s approval. Use MDL (for
permanent employees or LWP (for non-permanent employees) to enter up to 3 hours of time.

A leader may request an appointment confirmation before approving time off, if an employee is unable to book
outside of work hours. In accordance with the Employment Standards Code, employees are not required to provide a
record of immunization or disclose any underlying medical condition(s). The City encourages employees to receive
the vaccine if able to do so. Vaccination is an additional workplace control measure which will help to minimize the
ongoing human and operational impacts of COVID-19.

What do I do if I experience symptoms after I receive the vaccine?
If you have side effects that are the same as COVID-19 symptoms (fever, cough, shortness of breath, trouble
breathing, sore throat or runny nose), you must stay home and away from others (isolate), even if you think the side
effects are from the vaccine.

● If your side effects start within 24 hours and go away within 48 hours after the side effects start, you don’t
have to keep isolating and you can go back to your normal activities (Use IWP for this period that you are
unable to come to work). If you have been told to isolate for other reasons, you must keep isolating.

● If your side effects start after 24 hours or last longer than 48 hours, stay home. Use the COVID-19
Self-Assessment for Albertans (ahs.ca/testing) to make an appointment for a COVID-19 test.

● Call Health Link at 811 to report any serious or unusual side effects.

If the only side effect is redness, swelling, or soreness at the injection site, self-isolation is not required.

Where do I find more information about COVID-19 vaccines approved in Canada?
Employees are encouraged to visit Alberta Health and Alberta Health Services for the most up to date information on
vaccines, as well as the Government of Canada website.

As an employee, is it mandatory for me to get the vaccine?
The COVID-19 vaccine is not currently mandatory for employees. The City of Edmonton supports the provincial
vaccination program and strongly encourages participation by all employees who are able to be vaccinated.

As a leader, should I be encouraging or instructing my employees to get their COVID-19 vaccination?
Leaders are not to advise or instruct their employees to get vaccinated. The City encourages employees to make an
informed choice on vaccination. Leaders are asked to help employees to access information on the provincial
vaccination program by encouraging them to visit Alberta Health and Alberta Health Services for the most up to date
and accurate information.

An employee disclosed to me that they will not get vaccinated/they received their vaccination. How should I
respond to that?
Leaders are asked to model respectful workplace principles and confidentiality by keeping that information private.
Leaders should also remind and encourage employees to complete their vaccination disclosure. Additionally,
Leaders should communicate that COVID-19 workplace controls continue to remain in place for the safety and
protection of all employees.
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Why is the vaccine not mandatory for City of Edmonton employees?
There are reasons why someone may choose not to be vaccinated -- or be unable to receive the vaccine -- and
everyone is entitled to privacy and understanding regarding their decision. These reasons may include medical and
religious considerations, which are protected by the Alberta Human Rights Act.

What does it mean to be fully vaccinated?
People are considered fully vaccinated two weeks after their second dose in a two-dose series, like the
Pfizer-BioNTech, Moderna COVID-19 or Covishield/AstraZeneca vaccine, or two weeks after the single-dose Johnson
& Johnson’s Janssen COVID-19 vaccine.

Will those in the Temporary Work from Home Program start going back to work after they receive the first
dose of the vaccine?
No, being vaccinated will not be the trigger for employees to return to work at city office buildings. The Workplace
Reintegration Plan in the Employee Reorientation to the Workplace outlines a gradual return to the workplace in
alignment with the provincial restrictions. This plan addresses the need to control the occupancy in high and low rise
office towers to ensure physical distancing can be maintained and the risks of COVID-19 transmission are reduced as
much as possible.

What if I am not comfortable working at a City of Edmonton worksite with others who are not vaccinated?
There are reasons why someone may choose not to be vaccinated -- or be unable to receive the vaccine --  and
everyone is entitled to privacy and understanding regarding their decision.  All employees are required to continue
to follow workplace safety measures and keep practicing good hand hygiene, and staying home when sick. These
practices remain important lines of defence against the spread of COVID-19.

I will not or cannot receive the vaccine. What if I am not comfortable at a City of Edmonton worksite?
All employees are required to continue to follow workplace safety measures and keep practicing good hand hygiene,
and staying home when sick. These practices remain important lines of defence against the spread of COVID-19.
Should an employee have a medical reason they cannot return to the workplace, they are required to notify their
leader or Disability Management Consultant to discuss an appropriate accommodation.

Will the City be offering COVID-19 vaccine clinics at City of Edmonton worksites, similar to the flu vaccination
program in past years?
The City is not currently planning to offer vaccinations at City of Edmonton worksites specific to its employees given
the availability of community-hosted vaccination sites such as pharmacies.
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