Edmonton Family and Community Support Services (FCSS) is a joint partnership between the
Government of Alberta and the City of Edmonton to fund preventive social service programs.
This document answers frequently asked questions regarding the 2023-2025 funding process.
Information and resources about Edmonton FCSS and the funding process can be found at:
edmonton.ca/fcss.

Question
Why is there a new process for 2023-2025
Edmonton FCSS funding?

Response
Edmonton FCSS initiated a strategic
alignment in fall 2019.
This process was intended to strengthen the
program by:
● Clarifying the definition of prevention;
● Identifying clear priorities, expectations
and outcomes for the funding program;
● Clearly describing the FCSS Program
Theory of Change;
● Aligning with the City of Edmonton’s
goals and priorities, including the Social
Development Branch and Provincial
FCSS program expectations;Developing
a transparent and stronger grant
assessment process; and
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● Opening the application process to all
community organizations providing
preventive social services.
What if our organization and programs don’t
align to the stated Edmonton FCSS priorities?
Will we be given time to adapt and change?

If your organization and program does not
align to the Edmonton FCSS priorities, please
do not submit an Expression of Interest (EOI).
Edmonton FCSS does not expect
organizations to adapt and change their
mission, vision, mandate or programs to align
with current priorities.

What is an Expression of Interest (EOI)?

It is Step 1 of the Edmonton FCSS 2-step
funding process.
The EOI provides:
● An opportunity for you to give a brief
overview of your organization and
demonstrate how your proposed
program(s) are aligned with the overall
goals and objectives of Edmonton FCSS;
and
● Edmonton FCSS with information to
determine whether your organization
meets the basic eligibility requirements
and whether your proposed program(s)
are aligned with the Edmonton FCSS
Program Priorities.
For more information on the full process and
to access the EOI form, please go to
edmonton.ca/fcss.

What is the deadline for submitting the EOI?

The EOI deadline is Sunday February 20, 2022
at 11:59 p.m. Late submissions will not be
considered.

When will groups be advised of the outcome
of the EOI?

Edmonton FCSS is committed to reviewing the
EOI and letting organizations know the status
of their request by the middle of March 2022.
Please keep in mind that with the impacts of
COVID-19, there may be some delays,
however our goal is to meet this timeline.
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What if my organization is affected by
COVID-19? Will exceptions be made to the EOI
deadline?

The City of Edmonton is striving to implement
business continuity plans to meet our stated
response times and we encourage groups to
do the same.

Can I submit an EOI for more than one
program?

Yes, you may submit an EOI for any of the
programs that you offer that align with the
priorities and mandate of Edmonton FCSS as
outlined on edmonton.ca/fcss.
You can submit up to four programs on one
EOI form.

What is an Edmonton FCSS Funding
Application?

The Funding Application is Step 2 of the
Edmonton FCSS 2-step funding process.
Following the assessment of the Expression of
Interest, organizations meeting requirements
will be invited to submit a detailed application
for program funding. Being invited to
complete the application does not guarantee
funding.

For organizations that have been invited to
submit an FCSS funding application in Step 2,
what is the deadline?

Sunday April 24, 2022 at 11:59 p.m.

When will organizations be advised of the
outcome of their FCSS funding application?

For organizations that are invited to submit an
application in Step 2, Edmonton FCSS is
committed to informing the applicants of the
outcome of their application by the middle of
July/August 2022. It is hoped that this time
frame will allow organizations to plan based
on the decision made around the funding
application.

Is there a minimum or maximum funding
amount we can request?

No, when you are applying for funding you
should request the amount of program
funding you would like FCSS to support. If you
have other funding sources you would take
that into consideration as well.

When thinking about our program budget, is
there a limit for the proportion of FCSS

FCSS funding is for the program and a small
percentage of administrative costs that
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funding that can be allocated to
Administrative expenses?

directly support the program can be
approved. At this time, the proposed target
for allowable administrative costs for 2023
funding is up to 10 percent of the program’s
FCSS allocation. There may be some
circumstances that allow for a slightly higher
percentage; those situations would be looked
at on a case-by-case basis once a program is
approved for funding.

Can a program have more than one source of
funding?

Yes, Edmonton FCSS recognizes that
programs can be made up of different parts
that are more appropriately funded by
different funders, or may require multiple
funders for financial sustainability. However, if
a program's activities fall under the mandate
of another level government the program
activities would be ineligible for FCSS funding.

If our program(s) are approved for FCSS
funding, when will the funding begin?

Edmonton FCSS distributes program funding
in 12 monthly payments for the program year
January 1-December 31.
Organizations will enter into a funding
agreement with the City of Edmonton that
outlines the funding expectations and
reporting requirements.

Is community development still a priority and
if yes where does it fit within this process?

Community development (CD) is part of the
how the outcomes will be achieved. So when
engaged in CD there are often benefits at an
individual, family or community level. When
reading the outcome statements, participants
can be replaced with community members,
groups etc. Agencies should choose the
outcome(s) that are the best fit and then
provide more information or clarification in
the question that asks:
"Explain how your program, as it is described
above, will help to achieve the program
outcome(s) you selected."
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Can an organization that has not previously
Yes, this is an open process. All organizations
received FCSS Program funding, apply through and programs that meet the eligibility criteria
the EOI?
and demonstrate alignment to the Edmonton
FCSS Program priorities will be considered
through this process.

Do currently funded FCSS programs need to
apply through the EOI process?

Yes, an EOI needs to be submitted for all
currently funded programs. When considering
whether to submit an EOI for this funding we
recommend that you consider the following
questions:
● Does the program meet the definition
of primary or secondary prevention?
● Does the program actively support one
or more of the FCSS Program priorities?
● Does the program consider
equity-seeking communities and how to
engage them?
● Does the organization apply an
intersectional lens?
● Does the program fit within my
organization's mandate and purpose?
● Does the organization have the capacity
to deliver on the outcomes?

Who do I contact for more information?

All information related to this EOI process is
available online at edmonton.ca/fcss.
Additionally, questions can be emailed to:
grants@edmonton.ca or you can call the
Grants Office at 780-496-4933.
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