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ANl Background and Objectives

Background

The City of Edmonton has various programs working together to meet the gdatsrainton'sCommunity Energy Transition Strategy and Action &mClimate Resilient Edmonton:
Adaptation Strategy and Action Plan

¢KS OfAYFGS AGNYXGS3IASE FAY (G2 YIF1S 9RY2y 02y | Y2NBE SyehSiNgbis, cangsiving enefdy,priorBotirg yeewahls & A
energy generation, and taking measures to reduce climate risks by adapting to a changing climate. The support andgadiicgsitients in various programs is essential to the succes:t
of these programs and ultimately to achieving the goals set out in the climate strategies. To market, target and adagwbtrases effectively, the City of Edmonton seeks to understand
its audiences, their perceptions, motivations, and barriers to action. For this purpose, the City of Edmonton has conthresstamneh in past years, with the most recent iteration being
an online survey in May 2025. The purpose of the current survey is to compare results to previous survey result2022048 the baseline established in 2017, facilitating an
assessment of changes in awareness and perceptions, while also measuring the effectiveness of current messaging.

Purpose and Objectives

To learncurrent behaviours and perceptiohs g KI i Y2 GA @I 6S&a NBaAARSyda G2 dGFr1S LINI Ay FyR &dzLJLJ2 Wiansitioh (i & L
LINEANI YaZ AYyOfdzZRAY3a oF NNASNR G2 Llzof AO LI NI AOA LI (A angdrogrards; tY dalga tHeNeBectiQetedd\abryaiketihgaamyatoy
messages and images, and to catalogue how relevant attitudes, beliefs and behaviours have changed over time.
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https://www.edmonton.ca/sites/default/files/public-files/assets/PDF/EnergyTransitionStrategy2021-04-20.pdf?cb=1725917172
https://www.edmonton.ca/sites/default/files/public-files/assets/PDF/EnergyTransitionStrategy2021-04-20.pdf?cb=1725917172
https://www.edmonton.ca/sites/default/files/public-files/assets/Climate_Resilient_Edmonton.pdf?cb=1725917906
https://www.edmonton.ca/sites/default/files/public-files/assets/Climate_Resilient_Edmonton.pdf?cb=1725917906
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Methodology

Mode
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Online survey

Audience
Residents of theity of Edmonton, 18
years of age or older

1,002completed surveys

Data Collection Dates
May 917, 2025

Average Completion Time
17.4 minutes
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Sampling/Administration
Online survey using a general population online panel with contact records provided by The Logi
Group.

Weighting

Given the norprobability nature of this research (discussed below), online panel surveys are
somewhat representative of Edmonton's population. Statistical weighting was applied such that tl
final results are reflective of the actual age, gender and region (i.e., quadrant) proportions of the
Edmonton population. Such statistical weighting is a commonplace exercise in survey research c
VIEGdZINED® ¢KS (NHzS LINRPLRZ2NIA2ya 2F 9RY2y(i2yQa
HAHM [ Syadza 2F /IFYyFRIF LI NI YSGSNERZE ff26Ay3
these pivotal dimensions.

Margin of Error

As this is a general population ngnobability panel survey, it is not based on randomly selecting
people from the entire Edmonton adult population, therefore a margin of error is not reported.
Margins of error are applied in surveys where everyone in a group (for example, every adult in
Edmonton) has an equal chance of being chosen.

Notes
Table references presented in the report refer to the detailed banner tables.




ANB Document Overview

Important Notes on Reading this Report

This iteration marks the ninth time th@limate Change and Energy Perceptions Réyasrbeen prepared for the City of Edmonton. As such, readers are reminded that the wording of
many questions throughout this report have changed to varying degrees over the years of this tracking research stugyosh#éenthe evolving needs of the City. Changes to
guestion wording are only noted in the report in the year in which the change occurcecheet current needs, a small number of changes were made t2G#8 Climate Change and
Energy Perceptions Surfegm the previous version, with adjustments made in the wording of selected questions, new questions being added, anstiolasdagang removed.

In addition, where any fiveJ2 Ay G a0l S oWwWaidNRy3Ite FINBSQ (G2 Wil NPy @é gapRstaemehtdBrSliStéd ohoiderdd Aop todboktainS R ¥
08 (KS LISNOSyGlFr3IS 2F NBaLRYyRSyla K2 2FFSNBR I aadNRy3afte |aINBS¢é¢ NBalLRyasSs FTNRY

Occasionally, language used is purposefully chosen in order to avoid an unnecessarily personal degree of specifigty. In part a KA IKSNE Ay O02YS NBTFSNA
SEOSSR bmannzInnn lLyydzZdfttezs aft26SNE AyO02YS NBFSNEBE (2 AyoOerdde indttvedrzhebwg. R Ay Of dzRA y 3

Given that this tracking regimen has reached its ninth year, graphs have been converted to line graphs from bar gralehso idigplay all available tracking.

Fordemographic/subgroupcomparisons and to focus the reporting on the most notable differences, only shifts or changes in the results of at [gasetgage points or more are
mentioned (shown in red and green circles, as per the example displayed below).

O Highestlevel of agreement across groups.

O Lowestlievel of agreement across groups.
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Executive Summary

Feelings Toward Climate Change

In general, results from the 2025 iteration of tBelmonton Climate Change and Energy Perceptions Sanvepnsistent with previous years. That said, certain items show improvement,
while others have modestly declined. Thrgearters of Edmontonians are concerned about climate change (74%), with a simpartmn indicating that we need to act now (77%).
Agreement is moderate that climate change is mostly caused by human activities (72%), although slightly lower when d@t wantesjtto do more personally to help address climate
change (64%). However, twthirds of Edmonton residents state they are taking action to help address climate change (65%ghbvtfewer are taking action to adapt to a changing
climate (61%). Edmontonians are divided on whether they would be willing to pay a tax levy to address climate chang® witbe33g they would accept such a tax. Finods of
residents feel their personal actions can help address climate change (66%), and an even greater proportion (81%) fetiattbegmpacts of climate change will be reduced if people
work together on solutions. Approximately six in ten feel it is not too late to stop the impacts of climate change.

Residents were asked not only to share their personal views on the effects of climate change, but also to reflect on beletieethe broader population perceives climate change.
Similar to previous years, Edmontonians feel they are personally more concerned about climate change than the Edmonigubbaespecifically, only orAalf believe that the general
public would agree they are concerned about climate change (48%), but when asked how they personally feel on this reattgratters agree (74%). Unchanged from last year, four in
ten Edmontonians (39%) think the City should increase its efforts to address climate change, witraciee supportingthe G8 Q&4 OdzNNBy i SFF2Nlia | yR | i
efforts should be decreased.

In terms of personal actions and their impact on climate change, most residents agree that walking, cycling, or takitrgupsiblitstead of driving helps reduce climate impact (79%), the
their transportation choices have an impact on climate change (69%), and that fossibgl home heating, cooling, and elgity use contribute to climate change (66%). A similar
proportion agree that their home energy use and what they do in the home has an impact on climate change (64%), whilg feaskeitiink that driving electric vehicles is better for the
environment than gas or diesel vehicles (48%). Regarding alternative energy sources, seven in ten agree that havinglsotethgamome is better for the environment as compared to
other energy sources (71%), while half feel that using hydrogen as an energy source is better for the environment tlearegnsources (48%). New this year, just under half of
Edmontonians agree that using heat pumps to heat/cool the home is generally more energy efficient than using an air eoodftiomace (45%). Overall, the extent of personal actions
taken in the past year to reduce climate impact has reached its lowest level since first measured in 2021.

In terms of talking about climate change, a moderate majority feel comfortable discussing it with family, friends, agle®lé1%). However, only four in ten report regularly doing so
(40%).
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ANW Executive Summary

Feelings Toward Climate Changentinued)

Thinking about the economic and employment impacts of climate change, similar proportions agree that investing in enexgyeqiffovides job opportunities for Edmonton (68%), that
transitioning to renewable sources of energy provides job opportunities for the city (66%), and efforts to prevent cliamggepriesent an economic opportunity for Edmonton (59%). Fol
in ten Edmontonians report they have taken actions to reduce their impact on climate change in the past year. Subseduesrlpwided a list of actions to reduce their impact on
climate change, 97% of residents state they have applied at least one (unchanged from 2024). Most often, Edmonton rasetedisded food waste (80%) and washed their clothes in
cold water (73%).

{tAIKGE & dzLd FNRY f1Fad &SI NR& adNBSe NBadz §az (KNB Thodeywhola@ dware webeSaskkdd eXdhin hiasheysthinkibliBa
resilience means. Generally, Edmontonians feel climate resilience means to adapt to/mitigate environmental changesrdate tohelnge, or to anticipate/plan/prepare for consequence:
of climate change.

Weather and Climate Change

~

Similar to previous findings, Edmontonians largely link climate change to more extreme weather and believe it is afeecting#hQad ¢S+ G KSNE | a -Betgdf | &
individuals. Agreement that climate change is linked to more frequent and intense weather events has reached its hidlféStewp 17 points since 2019). Moreover, 85% of residents
agree that at least one of the presented weather events are risks arising from a changing climate, and virtually alv@8%kehanced at least one weather event in the city in the past
two years. Specifically, eight in ten (78%) residents agree that increased wildfire smoke is a risk arising from cligeté/bkarasked what kinds of actions homeowners have taken in
their home or on their property, eight in ten have undertaken at least one action (81%), most commonly having trimmed dvieakem tree branches or landscaped with plants and tree
that require less water.

Energy Efficiency

Ly ftAYS 6AGK NBAadzZ G4 FNRBY HauHnX FSHSNI GKIYy KIFIEF 2F Serpefidichgy inthB gadt Resry46%). TKared®&s beeh dn ¢
increase in the number of actions reported by homeowners ymaar-year, particularly in terms of purchasing the most efficieaasher and/or dryer (62%; up 8 points), weatherproofing
the home (58%; up 6 points), installing energy efficient windows (56%; up 7 points) oreffitgincy furnace (58%; up 7 ptsi, and insulating the basement (54%; up 5 points). These
actions are, not surprisingly, taken on more by homeowners than byhwomeowners.
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Executive Summary

Energy Efficiencyontinued)

Half of residents agree that the programs available to encourage household energy reduction use are helpful (51%),as&xpncied to be energy efficient (60%), and more than eight in
ten want to feel like they are in control of their spending (84%). Further, three in ten consider themselves environntimgtd §81%), and six in ten agree they want to feel like they are
contributing to something to society at large, so they reduce their home energy use (58%).

When thinking about energy costs, three in four Edmontonians agree the cost of their energy use motivates them to coB&@rw(lé just half agree they worry about whether there is
enough money to pay their bills (52%). Six in ten think they could probably reduce home energy use by making some hoemeegshprdv 0 p 3> T dzLJ p LIR2AYy (&0 =
know enough about the ways they could reduce their energy use (39%). Saving money on energy bills is the top reasomdamedycuse (72%), followed by protecting the
environment (65%), with improving home comfort mentioned less frequently. This year, the level of importance of having#ivgzgybuildings where people work, study, play, and sho
is somewhat higher (71%; up 7 points). Further, eight in ten residents continue to reiterate the importance for a horead¢mpefficient (83%). New this year, Edmonton residents were
asked about government funding. Six in ten residents agree that governimedéd energy efficiency programs help middi@d upper-income households more than lower income
households, while half say that without government funding support, they would not consider energy efficiency upgradeshaomnibg52%).

Programs

Marking its highest level of awareness to date, more than half of Edmontonians are aware of the EnerGuide Program (5&8€ssAsvarore so elevated among those 35+ years old, me
higher income households, and homeowners. Thyearters of residents agree that EnerGuide evaluations are valuable when ramptta home, and that evaluation results would be
beneficial when buying or renting a home. Once again, opinions are greater among homeowners. When asked if they havthbe@iebof Energy Improvement Program, one in five
Edmontonians say they have (18%).

Electric Vehicles

Nearly unchanged from last year, thrgearters of Edmontonians are at least somewhat familiar (75%) with electric vehiclgs\{iNés asked about previous personal experience with
EVs, onéghird continue to have no experience (35%). There has been a modest increase in the proportion of residents whbegpaxte driven or been a passenger in an EV (24%). Or
in six Edmontonians indicate they are likely to purchase an EV as their next vehicle (17%), and this is greatest ani@8¢lyeses old. In terms of barriers in purchasing an EV, the top
factors are price and winter performance of the vehicle. Conversely, the top motivating factors to purchase an EV iheldé ¢bst were lower than a natectric one, the economics of
the purchase, and incentives to purchase the EV. Finally, seven in ten Edmonton residents are aware of the availalblerginlistations in the city (72%).
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Executive Summary

When asked to cite the modes of transportation used in the last 30 days, a majority of Edmontonians report that theyeanzerddtor vehicle (71%). Just under half say they have bee
pedestrian (47%) or a passenger in private transportation (45%), anthodesay they have used public transit (32%). All othedes were used by orthird or fewer residents. Since 202«
there has been a small decrease in the percentage of residents who say they weraretasized cyclist (12%).

Recall of any climate change programs or advertisements from the City of Edmonton has fallen to its lowest level simgbegaeki{16%). Further, approximately one in ten Edmontoni
have heard of the Neighbouring for Climate Initiative (8%), primarily through social media and word of mouth. Down fyaar,|asit onethird of those aware of the initiative have
participated in it (34%; down 12 points). Thinking about information sources on a regular basis, Edmonton residentdypuseipatial media (net), television, Google/Yahoo, and word
mouth. Preferred media sources vary greatly depending on age group.

ORY2Y(2YyAlYyaQ 2LIAYA2Ya 2y OfAYIGS OKIFyYy3IS NBYIAY f I NBA Sfs.Modisfupsaid yfeadare edidenf i0 &eas such as>
perceptions that transportation choices impact climate change, the benefits of solar panels, the belief that climate dustigelypimpacts health and welleing of individuals, and the
view that residents could use less energy in their home by making improvements. In contrast, shmaegiard trendsare evident in comfort talking about climate change aaking action
in the last year to reduce personal impact on climelbange (now at its lowest since first examined in 2021). Perceptions about extreme weather continue to evolve. More residents
ever link climate change to increased frequency and intensity of weather events. The vast majority have experiencedretdetreime weather event in recent years. The majority of
residents continue to express concern about climate change and believe immediate action is necessary. Encouragingbyptictcorssensus that collective effort can reduce impacts,
and most Edmontonians agree individual actions make a difference. Behaviourally, most residents are engaging in aeleaslyasféciency action on their home or property. However
only a minority report adopting advanced solutions such as heat pumps or tankless water haatereerall the extent of actions taken in the last year to reduce personal impact on
climate change is at its lowest since first examined in 202kt concerns continue to be a barrier, with many stating they would not consider upgrades without government support.
Awareness of City programs is mixed. EnerGuide has reached its highest level of recognition to date, while awarendssroEtier @y Improvement Program remains low, and recall c
City-led climate messaging is at its lowest point since tracking began. Familiarity with EVs remains moderate, but oveesltexgret intent to purchase are limited. Cost and winter
performance remain key concerns, while affordability and incentives are primary motivators. Overall, the results indachtemsteern about climate change, some increasing awarenes
and moderate involvement in shaping outcongealthough cost and to a lesser extent, a lack of information, continue to hole sesidents back.
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AN Concern About Climate Change

ORYZ2Yyl2yAlyaqQ f SgSt
Threequarters of Edmontonians agree they are concerned about climate change,
marking another year of stability. Younger {38) are more likely to be concerned
than older Edmontonians. Agreement is lower among those with a high school
education or less, as compared to those with higher levels of educ&tion.

Age
35-54 55+

85%

Agree 70%

Education

- High school or less Grad post-secondary
secondary

Agree 67% 77% 75%
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| Am Concerned about Climate Change

On a 5-pt. agreement scale

-B-Agree (strongly/somewhat) Neither agree nor disagree Disagree (somewhat/strongly)

73% 73% 74% 74% 75% 75% 74% 73% 74%
B = S ——l— —— = 1

0,
15% 16% 14% 13% 12% 13% 12% 14% 12%

1% 1% 1% 12%  12%  12%  13%  13%  13%

2017 2018 2019 2020 2021 2022 2023 2024 2025
(n=506) (n=1,000) (n=1,003) (n=1,001) (n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002)

Q.1a: The next few statements are about how you personally feel about climate change. To what extent do you agree or
disagree with the following statements: | am concerned about climate change.

Q\



AN

Need for Action

Agreement that immediate action must be taken to address climate change is marginally higher than one year ago, tyinghesimgcorded level.

Younger Edmontonians are more likely to agree that we need to act now to address
climate change, as compared to their eldest counterparts. Those with more
education also tend to more so agree as compared to those with a high school
diploma or less.

55+

Age
18-34 3554
Agree 74%

Agree

Education

High school or Iess
secondary

69% 78%
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| Think We Need to Act Now to Address Climate Change

On a 5-pt. agreement scale

-B-Agree (strongly/somewhat) Neither agree nor disagree Disagree (somewhat/strongly)

77% 77%

_— — 75% 75% i 75% 73% 74% 0
17%

14% S 13%  13% 1% 4% 13%  13%  12%

3% g9 10%  10%  10% 1% B 1w 1w

2017 2018 2019 2020 2021 2022 2023 2024 2025

(n=506) (n=1,000) (n=1,003) (n=1,001) (n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002)

Q.1f: The next few statements are about how you personally feel about climate change. To what extent do you agree or
disagree with the following statement: | think we need to act now to address climate change.



AN Human Action and Climate Change

A consistent majority of Edmontonians agree that climate change is caused mostly by human activities.

Agreement is stable yeanveryear overall. Younger Edmontonians are more likely to
believe that human activities are mostly causing climate change impacts compared to
those who are older.

Age

Agree

Climate Change Is Caused Mostly By Human Activities

On a 5-pt. agreement scale

-B-Agree (strongly/somewhat) Neither agree nor disagree Disagree (somewhat/strongly)

)
71% debi 71% 71% 70% 72%
—"

86% 70% @
. 6Wr ——

19%  17%

13% 13% 11% 15% 12% 14% 14%
e 14% 15% 14% 13% 13% 15% 15% 12%
2017 2018 2019 2020 2021 2022 2023 2024 2025

(n=506) (n=1,000) (n=1,003) (n=1,001) (n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002)

Q.1b: The next few statements are about how you personally feel about climate change. To what extent do you agree or
disagree with the following statement: Climate change is caused mostly by human activities.
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ANB Desire to Do More to Prevent Climate Change

Consistent with recent years, approximately twthirds of Edmontonians want to personally contribute to addressing climate chang

Agreement is higher among younger Edmonton residents and women, as compared
to their respective counterparts.

| Want to Do More Personally to Help Address
Climate Change

On a 5-pt. agreement scale

- 1834 3554 55+
Agree 62%

Women Men

-B-Agree (strongly/somewhat) Neither agree nor disagree Disagree (somewhat/strongly)

69% 69% 70% 68%

0, 0,

’ 24% g 23%
22% -— 18% 189 - 21% 22% 6

16% : ;
10% 11% 11% 11% 12% 13% 13% 12%

2017 2018 2019 2020 2021 2022 2023 2024 2025
(n=506) (n=1,000) (n=1,003) (n=1,001) (n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002)

Q.1e: The next few statements are about how you personally feel about climate change. To what extent do you agree or
disagree with the following statements: | want to do more personally to help address climate change. Slight change in
wording in 2021, changed from “prevent” to “address”.
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Taking Action to Address Climate Change

Two in three Edmontonians are currently taking action to address climate change.

People with higher levels of education are more likely to be taking action to address
climate change, as compared to those with less formal education.

Education

High school or Iess
secondary

68%

Agree
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| Am Taking Action to Help Address Climate Change

On a 5-pt. agreement scale

-=-Agree (strongly/somewhat) Neither agree nor disagree Disagree (somewhat/strongly)

g g 68%
62%  63% ok  O%% 65% g3y  65%

54%

0,
BB W w1y aw aw B3% 2%
18%
11% 12% 9% 11% 11% 12% 12% 11%
2017 2018 2019 2020 2021 2022 2023 2024 2025
(n=506) (n=1,000) (n=1,003) (n=1,001) (n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002)

Q.1g: The next few statements are about how you personally feel about climate change. To what extent do you agree or
disagree with the following statements: | am taking action to help address climate change. Slight change in wording in 2021,
changed from “prevent” to “address”.



ANB Taking Action to Adapt to Climate Change

Three in five Edmontonians state they are taking action to adapt to a changing climate.

Findings continue to indicate that younger Edmontonians and those with higher levels
of education are doing more to adapt to the changing climate.

| Am Taking Action to Adapt to a Changing Climate

On a 5-pt. agreement scale

Age -B-Agree (strongly/somewhat) Neither agree nor disagree Disagree (somewhat/strongly)
3554 55+

64%

Education 62% 61%
—0
Some post 52%
secondary 46%
Agree 59%
26% 26% ) 25%
21% 24% o
24%
18%
13% 11% 12%
2021 2022 2023 2024 2025
(n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002)

Q.7k: To what extent do you agree or disagree with the following statement: | am taking action to adapt to a changing
climate. New question in 2021. Slight question wording change in 2023.
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ANB Tax Levy

Consistent with previous findings, most Edmontonians do not actively support paying a tax levy to address climate change.

A.mlnorlty of Edmonton residents wguld be willing tp pay a tax levy to help address 1 Am WiIIing to Pay a Tax Levy to Address Climate
climate change. Younger Edmontonians are more likely than older residents to

supportsuch a tax, wh anincreasing number of young residents willing to pay such Change

a tax (1834: 40% in 2024). Those with lower education levels are less disposed to On a 5-pt. agreement scale

pay, as compared to their counterparts. -#-Agree (strongly/somewhat) Neither agree nor disagree Disagree (somewhat/strongly)

Age

18-34 3554 55+

Agree 29%
45% 46%
Education 42%
34% 0
32% 33%
High school or less Grad post-secondary Mg —= —
secondary 23%
18% 0%
Agree 35% 35%
2023 2024 2025
(n=1,004) (n=1,046) (n=1,002)

Q.1h: The next few statements are about how you personally feel about climate change. To what extent do you agree or
disagree with the following statement: | am willing to pay a tax levy to address climate change. New question in 2023.
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ANB Personal Actions

Consistent with last year, twdhirds of Edmontonians feel their personal actions can help address climate change.

Younger residents and those witligher levels of educatiotend to agree that their My Personal Actions Can Help Address Climate Change
personal actions can help address climate change.

m 2024 (n=1,046) ®2025 (n=1,002)

Age
Agree 64%

Agree

Education 712024 = 64% 2025 = 66%* |
. Some post- :
- 45%
High school or less Grad post-secondary 42% (l E
Agree 63% 60% 69%

P 22%  22%

1%

Strongly Somewhat Neither agree Somewhat Strongly Not sure
agree agree nor disagree disagree disagree

Q.1j: The next few statements are about how you personally feel about climate change. To what extent do you agree or
disagree with the following statement: My personal actions can help address climate change. New question in 2024. *Due to

rounding.
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ANB Reducing Climate Change Impacts

Agreement that the impacts of climate change will be reduced if people work together on solutions is consistent with last yea

Agreement is muchigher among younger Edmontoniaméo other notable The Impacts of Climate Change Will Be Reduced If

classification group differences are evident. .
People Work Together on Solutions

A W 2024 (n=1,046) m 2025 (n=1,002)

ge
@ %

Agree __
2024 =79% 2025 = 81%*

41%

P a0%

39% 39%

11% 11%

1%

Strongly Somewhat Neither agree Somewhat Strongly Not sure
agree agree nor disagree disagree disagree

Q.1k: The next few statements are about how you personally feel about climate change. To what extent do you agree or
disagree with the following statement: The impacts of climate change will be reduced if people work together on solutions.

New question in 2024. *Due to rounding.
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ANB Point in Taking Action

Unchanged from last year, twahirds of Edmonton residents daot think it is too late to stop the impacts of climate change.

Opinions differ somewhat by quadrant, with disagreement higher in the Northwest It Is Too Late to Stop the Impacts of Climate Change So
and lowest in the Southeast. Opposite to other findings, younger Edmontonians h . . ki .
seemless optimistic about taking actiagainst climate change. Other research has There Is No Point in Ta Ing Action

detected a growing trend among younger generations whereby younger people are W 2024 (n=1,046) m 2025 (n=1,002)
both most aware and inclined to act on environmental matters, but also are fatalistic
concerning future prospect&.oung People Are Disengaging from Sustainability

r o 20 : | 2024 - 6350 2025 = 63%
Quadran 712024 = 15% 2025 = 18%* | :] 2024 = 63%* 2025 = 63%
Northwest | Northeast | Southwest | Southeast : :

65% 60%

18-34 3554
Agree 16%

Disagree

35% 37%

Strongly Somewhat ENeitheragreeE Somewhat Strongly Not sure
agree agree Enordisagreei disagree disagree i

Q.1i: The next few statements are about how you personally feel about climate change. To what extent do you agree or
disagree with the following statement: It is too late to stop the impacts of climate change so there is no point in taking
action. New question in 2024. *Due to rounding.
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AN Perceived Opinions of Edmontonians on Climate Change

Once again Edmontonians tend to feel they are more concerned about climate change than the Edmonton general public.

On certain measures, there has been a marginal increase in the gap bepeessmal concerandperceptions of public concerfounger Edmonton residents provide higher levels of
agreement across statements, except in terms of Edmontonians wanting to do more personally to help address climate ceaiggm@htonians offer much lower agreement across the

various items.

Opinions on Climate Change

% agree (strongly/somewhat agree) on 5-pt. agreement scale

. . GAP*
Perceived Agreement Among Edmontonians (% Personally - % Edmontonians)

Climate change is caused mostly  yoo  cror 5700 5506 59% 58% 56% 52% 54% 20% 14% 17% 16% 15% 13% 15% 18% 18%
by human activities

Concerned about climate change 39% 47% 47% 47% 52% 56% 55% 50% 48% 34% 25% 27% 27% 23% 19% 19% (23% 26%

Need to act now to address

: 41% 48% 50% 49% 52% S6% 53% 47% 46% 31% 25% 25% 26% 25% 19% 20% (27% 31%
climate change

Wanttodomore personally to  5c0,  pror 4400 43%  46% 51% 46% 42% 43% 25% 21% 25% 26% 24% 17% 19% 21% 21%
help address climate change™

Teking action'to add'esiﬁg:‘ga:f 25% 34% 32% 32% 36% 44% 39% 35% 36% 30% 28% 31% 34% 30% 24% 26% 28% 29%

Q.23, b, e, f, g: The next few statements are about how you think Edmontonians feel about climate change. To what extent do you agree or disagree with the following statements? *The GAP figures presented here
are based on calculations rounded to the nearest percent. ~Slight change in wording in 2021, changed from “prevent” to “address”.
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The perception that the City of Edmonton should do more to address climate change is unchanged from last year. It rendafimisttie lowest level since
tracking began.

Residents in the Northeast quadrant and the youngest cohort of Edmontonians are ma Perception of the City of Edmonton’s Efforts
likely than their counterparts to say the City should increase its efforts to address .
climate change. to Address Climate Change
-&-|ncrease its efforts* Maintain its efforts# Decrease its efforts  —Not sure

Yearover-year, an increased percentage of those in the Northeast quadrant want the
City of Edmonton to increase its efforts (39% in 2024).

o
g 56% 529 0 O
1834 3554 % gy Th AT
Increase its efforts @ 38% @
_ 29%

Not sure (16%) 21% (31%) 26% 23%  23%  23%  23% 204 1% 2%

oy <R PP aw  Tom 2% 2% o
9 12% 13% 13% 13%
Northwest Northeast Southwest Southeast % 6% 6% 8% 8%

2017 2018 2019 2020 2021 2022 2023 2024 2025

lngﬁgﬁ: Its 39% 36% 36% (n=506) (n=1,000) (n=1,003) (n=1,001) (n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002)

39% 39%

Q.3: Based on what you may know or have heard about climate change and what the City is doing about it, do you think the
City should increase, decrease or maintain its efforts to address climate change? Change in question wording in 2020,
previously: “Do you think the City of Edmonton [should be doing more than it currently is/is currently doing the right
amount/should be doing less than it currently is/not sure] to address climate change?” Change in response options in 2020,
previously: *“Should be doing more”, #“Currently doing the right amount”, and =“Should be doing less”.
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ANl Impact on Climate Change

Slightly up from last year, Edmontonians agréeeir choices make a difference.

Agreement across statements decreases with age. Impact of Actions on Climate change

% agree (strongly/somewhat agree) on 5-pt. agreement scale

Age

-a-Walking, cycling or taking public transit instead of driving a car reduces the impact on climate change¢
=My transportation choices have an impact on climate changet
Fossil fuel based home heating/cooling and electricity use contribute to climate changee

Walking, cycling or taking public transit @

My transportation choices have an 0 0 ‘
impact 66% @

; ; 77% 799 799
Fossil fuel based home heating 64% 78% 75% % 77% .y 9%
contributes to climate change 0 > 73% 74% '/;;%\'\./

70% 69%
0,
73% 72% 72% 72% 73% 67% 65%
68%
° 65% B6%
63%
2017 2018 2019 2020 2021 2022 2023 2024 2025

(n=506) (n=1,000) (n=1,003) (n=1,001) (n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002)

Q.4f, g, i: To what extent do you agree or disagree with the following statements about climate change? 0New statement in

2021. *Change in wording in 2023, previously: “Home heating/cooling and electricity use contribute to climate change” and
in 2019, previously: “Home heating/cooling and electricity use contribute to greenhouse gas emissions”. ¥Change in wording
in 2019, previously: “My transportation choices impact greenhouse gas emissions”.
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ANl Impact on Climate Change

Unchanged from one year ago, there is considerable agreement that home energy usage and driving an EV have an impacttercichmge.

Younger Edmontonians are more likely to agree that driving electric vehicles is

better for the environment than driving gas or diesel vehicles. Homeowners and
renters among the younger cohort (48! years old) tend to agree more than their
2f RSNJ O2 dzy’ S NLJ NI & o Ly RSNEIGI y R A y 3 0 KIF G  -Myhome’senergy use and what | do in my home has an impact on climate change™

climate change is higher among the younger age group. ——Driving electric vehicles is better for the environment as compared to driving gas or diesel vehicles°$

_ 18-34 3554 70% 70% 70% e 70%
0,
Driving EVs is better for the environment @ 43% 36% o8% 65% 64% 64%
(o] (4

| 2YS80a SySNH& dzas K-y BO%LI O 60% —a————=

65% 66% 65%
62%

. Age |

5554

41% 35%

Impact of Actions on Climate Change

% agree (strongly/somewhat agree) on 5-pt. agreement scale

Driving EVs is better for the environment

Homeowners

48% 48%

Renters 46% 41%

2017 2018 2019 2020 2021 2022 2023 2024 2025
(n=506) (n=1,000) (n=1,003) (n=1,001) (n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002)

Q.4h and p: To what extent do you agree or disagree with the following statements about climate change? “ New statement
in 2019. ~“Change in wording in 2019, previously: “My home and what | do in it has an impact on climate change”. ¥Change
in wording in 2023, previously: “Driving electric vehicles instead of gas/diesel vehicles reduces the impact on climate
change” and in 2021, previously: “Driving electric vehicles instead of combustion vehicles reduces the impact on climate
change.”
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ANW Alternative Energy Sources

Seven in ten Edmontonians consider solar panels a-peattice energy source, reflecting a slight increase from 2024.

The perception that having solar panels on a home is better for the environment is
greater among younger Edmonton residents and4h@meowners, as compared to

their counterparts.

Having solar panels on hom 0 0 ‘ ‘ .
is better 0% @

Opinions on using hydrogen as an energy source differs by quadrant and gender.

North North South South
Woman| Man
west east west east

Hydrogen as an 54% 47% 51% @
energy source

M 2025 Climate Change and Energy Perceptions Report

Better Energy Sources for the Environment

% agree (strongly/somewhat agree) on 5-pt. agreement scale

-B-Having solar panels on your home is better for the environment than using other energy sources
=+—Using hydrogen as an energy source is better for the environment than using other energy sources

74%
71%
66%
0\

51% ¢ *
48% 48%

2023 2024 2025

(n=1,004) (n=1,046) (n=1,002)

Q.40 and r: To what extent do you agree or disagree with the following statements about climate change? New questions in

2023.



AN

Heat Pump Energy Efficiency

Just under onénalf of Edmonton residents feel heat pumps are generally a more energy efficient choice for the home.

New this year, there is moderate agreement that using a heat pump to heat and cool
the home is generally more energy efficient than using an air conditioner and gas

furnace.

Agree

M 2025 Climate Change and Energy Perceptions Report

Using a Heat Pump to Heat and Cool Your Home Is
Generally More Energy Efficient than Using an
Air Conditioner and Gas Furnace

e Agree = 45%

: 27%

- 23% 23%

18%

Strongly Somewhat Neither agree  Somewhat Strongly Not sure
agree agree nor disagree disagree disagree

Q.4s: To what extent do you agree or disagree with the following statement about climate change: Using a heat pump to
heat and cool your home is generally more energy efficient than using an air conditioner and gas furnace? (n=1,002) New

question in 2025.



ANB Talking About Climate Change

This year, fewer Edmontonians feel comfortable discussing climate change with those in their life.

Age correlates with how often Edmonton residents engage in conversations about climate
change with family, friends, or colleagues. Comfort level talking about climate change

seems to decrease with age, and differences are evident in terms of household income
levels and gender. -&-| am comfortable talking about climate change with my family, friends or colleagues

_ ——| regularly talk to my family, friends or colleagues about climate change
Age

79%

Regularly talk to family, friends, or 38% . . 20% M‘%
colleagues 0 69% 69%
Comfortable talking about climate p 0 ‘
change e @

Household Income
More o
, s 46%

0 o 43%
$100,000 42% 42% 40%

Talking About Climate Change

% agree (strongly/somewhat agree) on 5-pt. agreement scale

Comfortable talking

i 0 0 0 [
about climate 77% 8% 2019 2020 2021 2022 2023 2024 2025

change (n=1,003)  (n=1,001)  (n=1,005)  (n=1,008)  (n=1,004)  (n=1,046)  (n=1,002)

Q.5a-b: To what extent do you agree or disagree with the following statements about climate change?
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ANB Economic and Employment Impacts

Opinions on various economic and employment impacts have remained stable over the past few years.

Statementgesonatemore with younger Edmontonians than older. There are no notable Economic and Employment Impacts
differences within other classification groups. % agree (strongly/somewhat agree) on 5-pt. agreement scale

-B-Investing in energy efficiency provides job opportunities for Edmonton™
1834 3554 —+-Transitioning to renewable sources of energy provides job opportunities for Edmonton*
Efforts t t climate ch 7 Efforts to prevent climate change present an economic opportunity for Edmonton
orts to prevent climate change presen
p- SO 9%
an economic opportunity for Edmonton

Transitioning to renewable sources of o 0
energy 63%
Investing in energy efficiency 67%

72%

71% 71%

66% 66% 66% 66% o 66%
64% 64% 65%
62% 62%
0,
60% 59% 59%
2017 2018 2019 2020 2021 2022 2023 2024 2025

(n=506) (n=1,000) (n=1,003) (n=1,001) (n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002)

Q.4a-c: To what extent do you agree or disagree with the following statements about climate change? *New statement in
2018. “New statement in 2019.
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ANE Actions to Reduce Climate Change Impact

This year, just four in ten Edmontonians report taking actions to reduce their personal impact on climate change, a dettkemdg

Overall, the extent of actions taken in the last year to reduce personal impact on
climate change has reached its lowest level since first examined in 2021.

Yes 38%
I — w—

Northwest | Northeast Southwest Southeast

Yes 40% 35% 36%

M 2025 Climate Change and Energy Perceptions Report

Taken Actions to Reduce Impact on Climate Change
in Past Year

% ‘Yes’
46% 7% 44% 44%
— .\r —I\42%
2021 2022 2023 2024 2025
(n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002)

Q.10: Have you taken any [IF “YES" IN Q.8: Other] actions to reduce your impact on climate change in the past year?
New question in 2021.



ANE Actions to Reduce Climate Change Impact

Essentially all Edmontonians have taken some kind of climagkated action in the past year, consistent with 2024.

Residents in the Northwest quadrant are most likely to wash clothes in ¢ Actions Taken in Past Year
water and work and play close to home, while those in the Southwest art % ‘Yes’
least likely to do both of these actions.
2021 2023 2024 2025
_ _ (n=1,005) (n=1,004) | (n=1,046) | (n=1,002)
Further, those in the Southwest are also least likely to buy fewer product
compared to the Northeast who did this more. Reduced food waste  76% 72% 80% 81% 80%
97% Washed your clothes in cold water 70% 69% 74% 74% 73%
There are notable ageelated differences in most actionwith younger Have taken geoidedidinzyouquehicic) Icshe a3k T al% fo%
. T . . ctions i t Bough
residents generally more inclined to have undertaken these actions in thi i oughtfewenproducts erbeyshtused, |0 n/a 63% 67% 65%
year products more often than in the past
past year Regularly set your thermostat to reach a high
(vs. 97% in 2024 and of 21°C during the day and 17°C while you're n/a n/a 65% 65% 65%
2023, 94% in 2022, away from home or sleeping*
and 96% in 2021)
Worked and played close to where you live 59% 55% 60% 57% 57%
Air dried your clothes 47% 48% 53% | 50% 55% |
7.1 Learned online 58% 52% 56% 53% 54%
Average number Left your grass clippings on the lawn 51% 49% 52% | 49% 52% |
of actions taken -
in past year ' Commtfted sustalnab.ly once a week 'by 44% 44% 44% 47% 47%
walking, cycling and/or taking public transit™
(vs. 7.4in 2024, 7.6n Carshared instead of owning a vehicle 17% 22% 30% 30% 31%
2023, 7.2in 2022, and Plantedatree  30% 31% 35% 31% 30%
7.5in 2021)
s 5 Installed a devu?e that regulates Ilg.ht.lng to hfa e o i 30%
2022). Out of 14 actions (2021) improve energy efficiency=

Q.11a-e, g-l, n, g: Which, if any, of the following actions have you taken in the past year? New question in 2021. Slight question wording
change in 2023. *New question in 2023. ~Slight wording change in 2023, previously ‘and’ instead ‘and/or’. = New question in 2025.
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ANE Actions to Reduce Climate Change Impact

The vast majority of Edmontonians did not report taking any additional actions in the past year to reduce their clireéited impact.

Other Actions Taken in Past Year

Key unaided mentions

More recycling/composting 3%

Change in transportation habits/vehicle (less driving,

0,
more walking/public transit) 2%

Reduce electricity consumption 2%

No other actions 89%

Q.11p: What, if any, other actions of this type have you taken in the past year? (n=779) This question was optional.

2025 Climate Change and Energy Perceptions Report




ANB Climate Resilience

I LILINRPEAYLF GSTf &

l g NBySaa 2F aOfAYy
increased since 2024. Across
demographics, awareness is notably
higher for those with higher household
incomes (more than $100K) and with
higher levels of education (some pest
secondary or grad postecondary), as
compared to their respective
counterparts.

Many replies again were offered in 202&
NEIIFNRAYy3I gKI G aOf
means to Edmonton residents. The
oldest cohort (55+ yearsld) are most
likely to mention it means tadapt
to/mitigate environmental changes due
to climate change.

G§KNBS Ay

Heard of Expression
“Climate Resilience”

Not sure
18% 28%

(vs. 23% in 2024
and 26% in 2023)

No
54%

0§SYy 9RY2Yy(i2yAl ya

KIS KSI NR

iKS SELINBaairzy

What Expression “Climate Resilience” Means

Key unaided mentions among those who have heard of the expression

Adapt to/mitigate environmental changes due
to climate change

Anticipate/plan/prepare for consequences of
climate change

Fight climate change/Prevent climate change
from getting worse through decision making and
changes in behaviour

Being resilient/Resilient to climate change

Respond to climate change

Ability to recover from extreme weather events

The resiliency/adaptability of climate/nature to
change

Building infrastructure that is resistant to
extreme climate

Unsure

25%

19%

16%

14%

12%

=
[y
X

10%

[EEY
[y
X

22%

Q.7MH: Prior to today, had you ever heard the expression “climate resilience”? (2023: n=1,004; 2024: n=1,046; 2025: n=1,002) | Q.7MI: [IF ‘YES’ IN Q.7MH] To the best of your
knowledge, what does the expression “climate resilience” mean? (n=267) New questions in 2023.
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AN Impact of Climate Change

Wéé?xl?éy[jé f - NBST & tAY1 Ot AYI (S OKI-yEIS G2 Y2NB SEGNBYhéheéltSanﬂ\MeEbngIOMtQ 0 .
residents.

Since 2024, there has been a modest upward trend in agreement that climate change
negatively impacts the health and wéléing of individuals. This belietalong with the

other two sentiments about weather impactshas notably stronger agreement among
younger people. -B-Climate change is linked to increased frequency and intensity of events like flooding, heat waves, and forest fires°+

—4—Climate change negatively impacts the health and well-being of individuals®¢
Climate change is affecting Edmonton’s weather™
: L . 78%

Climate change is linked to increased ke . 74% 75%

frequency and intensity of events like floodin 72% N ¥ 72% 73%

heat waves, and forest fires 76% 76% 70% S oo s
0

[ fTAYIFGS OKIFy3aS Aa | TTA yvzyQé

oY y
weather @ &’

71%
Climate change negatively impacts the health 0 0 o
and weltbeing of individuals 72%

Impact of Climate Change

% agree (strongly/somewhat agree) on 5-pt. agreement scale

68% 69%

58%

2019 2020 2021 2022 2023 2024 2025
(n=1,003)  (n=1,001)  (n=1,005)  (n=1,008)  (n=1,004)  (n=1,046)  (n=1,002)

Q.4m, n, g: To what extent do you agree or disagree with the following statements about climate change? ° New statement
in 2019. “New statement in 2021. Wording change in 2023, previously: ¥ “Human caused climate change is linked to events
like tornados, flooding, hurricanes and mega forest fires” and 0 “Climate change impacts the health and well-being of
individuals.”
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AN Impact of Climate Change on Weather Events

According to residents, the past two years have brought an increase in heatwaves and extreme cold, and a decrease in eitr&athe

The green and red boxes in the table below indicate marginal or in some instances sizable increases or decreasss/gaar

Those under 35 years of age are especially likely to agree that increased high winds, hail, freezing rain, wildfire serokaaeXall events, extreme heat/heatwaves, and extreme cold
are a result of a changing climate.

Weather Events

Agree that Weather Events are Risks

Arising from a Changing Climate
% agree (strongly/somewhat agree)
on 5-pt. agreement scale

Experienced Weather Events in Edmonton
in Past 2 Years

85%

Agree that

at least one of the % ‘Yes’

weather events are risks
arising froma
changing climate

2021 2022 2023 2024 2025 2021 2022 2023 2024 2025
(n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002) (n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002)

(vs. 81% in 2024, 83% in 2023,

2022, and 2021) Increased wildfire smoke 69% 72% 74% | 72% 78% | 60% 63% 86% 83% 84%
Extreme heat/Heatwave 75% 76% 74% 71% 73% 42% 68% 79% 64% 73%
4.2 93% Extremecold  61% 67% 61% 56% 58% 59% 63% 63% 61% 66%
Averas: number of | e experiencedat Increased high winds ~ 64% 65% 56% 58% 61% 59% 57% 51% 61% 60%
i Jaxst oo of e Increased drought  71% 74% 67% 65% 68% 28% 37% 45% 44% 46%
Edmontoninthe Increased freezing rain 56% 64% 54% 47% 52% 35% 52% 42% 33% 35%

PR past 2 years Extreme rainfall events  66% 70% 63% | 56% 53% |  39% 49% 50% | 35% 26% |
in ;55; 45 Znozzfﬁz i g Increased hail ~ 58% 63% 53% | 49% 53% | 28% 31% 25% 21% 21%
90% in 2022, and 86% in 2021) Increased flooding 70% 73% 59% 51% 51% 18% 25% 22% 12% 13%

Q.6a-i: To what extent do you agree or disagree that the following are risks arising from a changing climate? | Q.7a-i: Have you experienced any of these weather events in Edmonton in the past 2 years? New questions in 2021.
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AN Actions Taken

A slight increase from the previous year is observed, with eight in ten Edmontonians indicating they have undertaken aireastthe examined actions in

their home or on their property.

This year, a slightly greater percentage of residents report trimming weak and broken tree branches or have landscapegéhtyiras compared to 2024. Those with lower household
incomes and those who live in condos/apartments are less likely to have undertaken any of the given actions. In corsedistnthim fully detached houses are more likely to have

undertaken each action.
Actions Taken in Home or on Property

Among those who own their primary place of residence in Edmonton

M Yes, in past year M Yes, 1 toless than 3 yearsago m Yes, 3 to less than 5 years ago Yes
Yes, 5+ years ago No, have not taken action ® Not applicable 2025 2024 2023
81% ‘
Have taken at least Trimmed weak and broken tree branches 37% VL 9% 6% 15% [EL1 69% 65% 71%
one action in their
home or on their
property

Landscaped with plants and trees that require

P R . 16%  14% 50% 44% 47%
less water

(vs. 76% in 2024
and 82% in 2023)

2,0 Secured loose shingles from winds b2 V078 9% 45%* 44% 44%

Average

number of

actions

taken Floodproofed your property 35%* 35% 40%

(vs. 1.9in 2024
and 2.0in 2023)

Q.7Ma, b, f, g: [IF OWN PRIMARY PLACE OF RESIDENCE IN EDMONTON IN Q.7L] Which of the following actions have you taken in your home or on your property? (2023: n=697; 2024: n=687; 2025:
n=663) New question in 2023. *Due to rounding.
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ANE Actions Takencontinued)

Consistent with last year, twdhirds of Edmonton residents have taken at least one of the examined actions in their home thieagrproperty.

Across quadrants, those in the Northeast more commonly report undertaking each of the following actions. Those with |eelitiancomes were less likely to have
implemented any of the actions.

Actions Taken in Home or on Property

M Yes, in past year M Yes, 1tolessthan 3 yearsago M Yes, 3 to less than 5 years ago Yes
Yes, 5+ years ago No, have not taken action B Not applicable 2025 2024 2023

66%

Have taken at least

Sealed drafts to maintain good indoor air

quality VA7 8% 12% 33% 15% 52% 50% 54%

one action in their
home or on their

property

(vs. 64%in 2024

L AT Have an emergency preparedness plan [PFZANEYAE 56% 37% 39% 40%

1.2

Average | B
number of
actions Installed a rain barrel E¥ALA6%11% 49%
taken
(vs. 1.2in 2024 |

and 1.3 in 2023)

32% 30% 32%

[]
- X -

Q.7Mc-e: Which of the following actions have you taken in your home or on your property? (2023: n=1,004; 2024: n=1,046; 2025: n=1,002) New question in 2023.
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ANB Taken Actions to Increase Energy Efficiency in the Home

Remaining low, fewer thanon& I €t ¥ 2F NBAARSYy (a

Edmontonians who live in the Northeast quadrant, those with higher household
incomes, homeowners, and those living in fully detached houses are most likely to
have taken energy efficiency actions on their home in the past year.

North
west

Yes 43%

Household Income

Quadrant

South | South $60,001- Il/llqc;r:
west | east | $60,000| $100,000 $100,000

41% 42%

Homeowner Home Type

Semidetached/
Duplex/Townhouse
Row house

Condo/
Apartment

Fully detached

house

M 2025 Climate Change and Energy Perceptions Report
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Taken Actions to Increase Home’s Energy Efficiency in

Past Year
% ‘Yes’

61%

56% 56%
0,

0% 47% 47% 48% 45%

= 43% .

2017 2018 2019 2020 2021 2022 2023 2024 2025
(n=506) (n=1,000) (n=1,003) (n=1,001) (n=1,005) (n=1,008) (n=1,004) (n=1,046) (n=1,002)

Q.8: Have you taken any actions to increase the energy efficiency of your home in the past year?

AY LS



ANB Actions Taken to Increase Energy Efficiency in the Home

In 2025, the frequency of each of the following actions trended upward.

Homeowners are more likely to have taken each action, as compared thammeowners. Men, and those with higher household incepmaore commonly undertook many, if not all, of
the examined actions. Across quadrants, residents in the Northeast have more commonly installed energy efficient windthesehn the Northwest are least likely to have dewe

Actions Taken in Home

[ 20 [ o004 T

M Yes, in past year M Yes, 1 to 3 years ago W Yes, 3+ to 5 years ago Nors Non 4

73% Yes, 5+ years ago No, have not taken action ~ ® Not applicable H°':::::;;'ers Homeowners H°':::‘6’:;';e’5 l i ers.

Have ever (QEEED) i (n=359)  [INNRARSE
62% 28%

taken actions in Purchased the most efficient washer and/or 9% 15% | :; 33% 42% 4% 24% 63%
home dryer =
Weatherproofed your home by caulking and 349% 5 & 4 : i
(vs. 70% in 2024 weatherstripping windows and doors¢ 47% 58% 30% 43% 52% 28% 58%
and 87% in 2023)
Installed energy efficient windows 35% 44% 56% 25% 39% 49% 23% 56%
4.0 Installed a high-efficiency furnance 32% 44% 58% 20% 39% 51% 21% 60%
Average number
of actions ever Insulated your basement 31% 41% 54% 20% 38% 49% 21% 55%
taken in home
Insulated your walls 37% 38% 47% 23% 34% 43% 21% 49%
(vs. 3.4in 2024
and4.21n 2023} Insulated your attic 31% 37% 47% 21% 34% 44% 17% 49%
In 2023 this question was only

asked to those wh

rimary place of residence in

Edmonton

Q.9b, ¢, e-p: Which of the following actions have you taken in your home? New question in 2023. 0Slight wording change in 2025. °In 2023 this question was only asked to those who own their primary place of residence in Edmonton. ™~
“Weatherproofed your home by caulking and weatherstripping windows and doors’ was asked to all respondents: All (n=1,004): 49%; Homeowners (n=697): 58%; Non-Homeowners (n=307): 31%. *Due to rounding.
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ANB Actions Taken to Increase Energy Efficiency in the Hoitv@inued)

These less commonly implemented actions appear to be undertaken in 2025 slightly more often by homeowners as comparetidoeowners.

Those 34 years or younger more frequently report implementing each of the following actions, as compared to those 550j@arskmmontonians in the Northwest quadrant are less
likely to report replacing their stove or installing a drain water heat recovery unit, as compared to those elsewheratin the

Actions Taken in Home

2024

M Yes, in past year M Yes, 1 to 3 years ago " Yes, 3+ to 5 years ago Non- Non- 7
Yes, 5+ years ago No, have not taken action B Not applicable Al Homeowners|,, ., - eowners ol Homeowners Homeowners [
” ’ (n=1,002) (n=663) f2as0) (n=1,046) (n=687) w359 |

Replaced your stove with an induction top
o 52% 30% 33% 24% 26% 29% 21% 31%
Installed a heat for heati d
nratelalieapumpioriedine m 57% 18% 21% 14% n/a n/a n/a n/a
cooling®
Installed a tankless water heater 58% 18%* 20% 13% 14% 14% 13% 24%
Bought green power 60% 17% 19% 14% 15% 15% 15% 19%
Installed a drain water heat recovery unit 62% 15%* 17% 12% 14% 13% 15% 18%

Q.9b, ¢, e-p: Which of the following actions have you taken in your home? New question in 2023. 0Slight wording change in 2025. “In 2023 this question was only asked to those who own their primary place of residence in Edmonton.
*New question in 2025. *Due to rounding. Values of 4% or less are not labelled.
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ANB Actions Taken to Increase Energy Efficiency in the Home

Just under two in ten offer examples of any other energy efficient actions they have recently undertaken.

When asked what other actions they may have taken in their home in the past Other Actions Taken in Home
year, eight in ten did not provide any specific responses. As well, these specific Key unaided mentions
actions were each identified by only a small percentage of Edmonton residents. -

Energy efficient lightbulbs/LED lights I 3%

Installed solar energy/panels 3%

Insulation improvements (windows, doors, roof,

0,
caulking, etc.) 3%

Reduced energy consumption/More conscious of

energy use 3%

No other actions 82%

Keeping the heat down/Heating less I 3%

Q.90: What, if any, other actions of this type have you taken in your home in the past year? (n=785) This question was
optional.
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ANE Programs

Onehalf of Edmonton residents agree that programs designed to reduce household energy consumption are helpful.

YoungeiEdmontoniansare more likely than older residents to find these programs

. L o The Programs Available to Encourage Households to
helpful. There are no notable differences within other classification groups.

Reduce Energy Use Are Very Helpful

On a 5-pt. agreement scale

- =
_ -=-Agree (strongly/somewhat) Neither agree nor disagree Disagree (somewhat/strongly)
Agree 50%

54%

. 50% 51%
SE—— —a
4% 27% 27%
(o]
12% 13% 12%
2023 2024 2025
(n=1,004) (n=1,046) (n=1,002)

Q.16AK: To what extent do you agree or disagree with the following statement: The programs available to encourage
households to reduce energy use are very helpful. New question in 2023.
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AN Energy Efficiency Sentiment

Pride in being energy efficient remains unchanged from 2024.

Older Edmontonians are the least likely to express pride in being energy efficient.

Non-homeowners are less likely to agree they are proud.

Agree 65% 60%

- —T—

Agree 63% 55%

M 2025 Climate Change and Energy Perceptions Report

| Am Proud to Be Energy Efficient

On a 5-pt. agreement scale

-=-Agree (strongly/somewhat) Neither agree nor disagree Disagree (somewhat/strongly)

64%
el 61% 60%
e =
28% 29% 3%
6% 6% 7%
2023 2024 2025
(n=1,004) (n=1,046) (n=1,002)

Q.16AA: To what extent do you agree or disagree with the following statement: | am proud to be energy efficient. New

question in 2023.



ANB Spending

A strong majority of Edmonton residents want to feel in control of their spending.

Agreement is generally consistent, however, it is higher among homeowners than
non-homeowners.

| Want to Feel Like | Am in Control of My Spending

On a 5-pt. agreement scale

- -=-Agree (strongly/somewhat) Neither agree nor disagree Disagree (somewhat/strongly)
0,
E 85% 8a%
=== —

8% 10% 10%

20/ ~O/ ;%

2/0 3% T

2023 2024 2025
(n=1,004) (n=1,046) (n=1,002)

Q.16AH: To what extent do you agree or disagree with the following statement: | want to feel like | am in control of my
spending. New question in 2023.
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Environmental Activism

AN

Residents hold mixed opinions in terms of whether they consider themselves to be environmental activists.

Younger Edmontonians are much more likely to agree they consider themselves an
activist on behalf of the environment as compared to their older counterparts.

1&34 3554 55+
Agree 32% (1%
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| Consider Myself an Activist on Behalf of the
Environment

On a 5-pt. agreement scale

-=-Agree (strongly/somewhat) Neither agree nor disagree Disagree (somewhat/strongly)

. 34% .
35.4\ 34% 35%
33% —— 31%
\
30% 30% 31%
2023 2024 2025
(n=1,004) (n=1,046) (n=1,002)

Q.16Al: To what extent do you agree or disagree with the following statement: | consider myself an activist on behalf of the

environment. New question in 2023.



ANB Societal Contribution

Six in ten residents reduce their home energy consumption as a way to contribute to society.

Findings differ notably by household income.

Household Income

Up to $60,000 $60,001 to $100,00d More than $100,000
Coxp G
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| Want to Feel Like | Am Contributing Something to
Society at Large, So | Reduce My Home Energy Use

On a 5-pt. agreement scale

-=-Agree (strongly/somewhat) Neither agree nor disagree Disagree (somewhat/strongly)

63%

56% iy
‘-\.7 i

24% 28% Al

11% 13% 12%

2023 2024 2025
(n=1,004) (n=1,046) (n=1,002)

Q.16AL: To what extent do you agree or disagree with the following statement: | want to feel like | am contributing
something to society at large, so | reduce my home energy use. New question in 2023.



ANB Home Energy Costs

Threequarters of Edmonton residents are motivated to conserve energy because of the cost, while half worry about their &bgay their bills.

Differences in concern about paying energy bills are evident across quadrants, gender,
household income, level of education, and homeowner status.

B

1834 | 3554 55+ , X , , school or

Worry 57% 58%
EEaEaE

55%

Worry

48% 48% 60%

Concerning the cost of energy prompting them to conserve, differences are evident across
guadrants and homeowner status.

Quadrant Homeowner
Northwest Northeast Southwest Southeast --
Want to @ @ S 5
conserve
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