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The public information session for The Quarters Downtown Streetscape project was held to
present the specific reconstruction and streetscaping details of 96 Street (The Armature) from
Jasper Avenue to 103A Avenue. The session was one of a series of community and stakeholder
consultations that have been ongoing through the planning process for The Quarters. The
feedback gathered during this session will assist in providing guidance for successful
redevelopment of the area.

The information session was held on March 27, 2013 from 4 - 8 p.m. at the Boyle Street Plaza.
Representatives from ISL Engineering and Land Services and the City of Edmonton staffed the
event.

To create awareness about the information session, invitations were developed and distributed
to stakeholders via email on March 13, 2013. Ads were developed and placed in the Edmonton
Journal and the Edmonton Sun on March 16/17 and 23/24, 2013 (Appendix A) and road side
signs were placed in the project area. The display boards and comment form from the event are
included as Appendix B and C respectively.

47 people signed in for the open house and total attendance was 59 people. 24 comment forms
were completed and returned at the open house.



Results:

1. What interests are you representing when completing this questionnaire? (Please check
all that apply)

Less than a quarter (12 or 20%) of people that attended the event were residents of the area. 8
or 14%) of participants were property owners in the area. Other participants identified
themselves as: employees of organizations in the area (1 or 2%), not for profit in the area (1 or
2%), volunteer in the area (6 or 10%), business owner in the area (1 or 2%), post-secondary
student (2 or3%), shopper in the area (4 or 7%), transit user (4 or 7%) and other (6 or 10%).

12 Resident of the area (Please record the first 3 1 Business owner in the area (Please record the

digits of your postal code : T5H x12, T5B x1, first 3 digits of your postal code: T5H x1)
T5J) x2)
1 Employee of an organization located in the 2 Post-secondary student
area
1 Service provider in the area (not for profit) 4 Shopper at businesses in the area
8 Property owner in the area 4 Transit user
6 Volunteerinthe area 6 Other: (please specify) Edmonton Resident(x2),

Environmental & Earthworks Company,
Consultant for projects in area, community
member, listing property for sale, Bike Rider

2. Please help us prepare for future projects by taking the time to answer a few questions
about your experience. Please rate your level of agreement with the following
statements, on a scale where 1 means Strongly Disagree and 5 means Strongly Agree.

21 participants (36%) agreed or strongly agreed with the following statement “The
information presented was useful and informative.” A further 2 or 3% strongly disagreed,
1 participant felt neutral and 35 participants or 59% did not respond. 35 participants (59%)
did not respond to the statement “The project representatives were helpful, friendly and
accessible.” 19 or 32% agreed or strongly agreed with the statement. 3 participants (5%)
felt neutral and 2 or 1% of participants strongly disagreed. 21 participants (36%) agreed or
strongly agreed with the following statement “The project representatives were helpful,
friendly and accessible.” A further 2 or 3% strongly disagreed, 1 participant felt neutral and
35 participants or 59% did not respond. 19 participants (32%) agreed or strongly agreed
that they were able to find satisfactory answers to their questions. 1 participant (2%) felt



neutral and 2 (3%) strongly disagreed with the statement: “I was able to find satisfactory
answers to my questions.”. Regarding the statement: “I have a better understanding of
the project because of my attendance tonight.”, 17 participants (29%) agreed or strongly
agreed, 5 participants (8%) felt neutral and 1 participant (2%) strongly disagreed.

1 5

Strongly Strongly
Disagree Agree

The mfor'matlon presented was useful and 2 0 1 1 10
informative.
The information was easy to understand. 2 0 3 7 12
The project representatives were helpful, friendly
. 2 0 1 3 18

and accessible.
| was able to find satisfactory answers to my

. 2 0 1 9 10
questions.
| have a better understanding of the project because
of my attendance tonight. 1 0 > 4 13

3. How did you hear about this event? (Please check all that apply)

When asked how they heard about the event, 8 participants (14%) said they heard about it
from an email notice, 6 (10%) people read the ad in the newspaper, and 5 participants (8%) said
they saw the road side signs. Others heard about the event via facebook/twitter, City of
Edmonton website, their community league or word of mouth. 31 participants (53%) did not
respond to this question.

6 Newspaper advertisement 3 City of Edmonton website

5 Portable street sign 1 From my community league

8 Email notice 2 Word of mouth

3 Facebook/Twitter 0 Other (please specify)

4. Which aspects of this event did you find most valuable? (Please check all that apply)



Participants that responded to this question said that interaction with project representatives
was most valuable followed by the display boards and the animated videos.

...||.|
[y

Display boards
Interaction with project representatives

3 Other (please specify) Animated video (x3)

5. Please provide your comments about The Quarters Downtown Streetscape project and/or
the information presented tonight.

Aesthetics

| liked the concept for the street lights
The quality of the streetscape — double
rows of trees, high quality surface
finishes and growing median for

Positive Feedback

It will be transformational that will
stimulate development. Itis a good
investment by the city.

Perfect. Build it.

| am very happy to see downtown to
look better for everyone

Great project — good to see it come to
reality

Very glad to see the area being
revitalized. This is a much better use of
tax dollars than building more suburbs!
I’'m very happy to see this finally going
forward, | especially like the bicycle
friendly component & encourage easier
access to & from this area to bike trails
in Louise McKinney Park. Retail in this
area is crucial.

tress/vegetation will be a great addition
to the Edmonton’s urban core — adding
positively to our downtown. Great
work.

| am glad effort is being made to
improve and urbanize this area. | am
glad there is an emphasis on creating
density and that the area will be
pedestrian friendly. | wonder how long
it will take to affect/improve the
surrounding neighbourhoods. Too long
perhaps? | hope nearby residents are
open to the project. Education of the
benefits will be important.

Edmonton needs this. Hoping the
construction phase is smooth and quick.
Build the park space ASAP. Whyte
needs a huge leg-up like this; there is
already enough established Business &
foot traffic to support this there.



Concerns

The homeless will be sleeping in the
park.

As part of the area development the old
apartment building near jasper Ave and
96" St. need to be torn down along
with buildings on Jasper Ave (peep
show, etc). Owners need to develop
properties or if possible force owners to
tear them down.

| was familiar with much of the project
due to many years involvement with
the Boyle Street community league. |
came to see if there was more
information and planning, including
more about the community garden.

Very pleased this area is being
developed, however, am quite
concerned about the effects it will have
on the area to the immediate north.
The presentation was really only
concerned with % (armature) as
opposed to the whole. Possibly should
be concerned with interrelations of the
pieces of the vision. Hopefully this will
spend much needed re-development of
the area. Directional orientation of best
maps were problematic.

Personally, I’'m very uncomfortable with
being filmed without consent at these
info sessions.



Appendix A: Ad
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A public information session is being held to present design and
construction details of Phase 1 of The Quarters Downtown Streetscape
project.

The project includes reconstruction and streetscaping of 96 Street
(The Armature) from Jasper Avenue to 103A Avenue. Construction for
Phase 1 of The Quarters Downtown Streetscape project is scheduled
to start in Spring 2013.

DATE & TIME LOCATION

DROP-IN BOYLE STREET PLAZA
WEDNESDAY, MARCH 27 MULTI PURPOSE ROOM
4:00 - 8:00 PM 9538 - 103A Avenue

Attend the public information session to view displays, ask questions
of the project team and provide comments.

For those unable to attend this session, more information will be
available online at www.edmonton.ca/thequartersdowntown
following the meeting.

Learn more about, and get involved in, City issues affecting you and your neighbourhood.
Go to www.edmonton.ca/publicinvolvementcalendar for a list of public involvement

opportunities. @THECMOF nf n



Appendix B: Display Boards
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The Quarters Downtown Streetscape

Public Information Session
March 27,2013 4-8p.m.

This public information session is being held to
present information on the design and construction
details of The Quarters Downtown Streetscape
project.

Please take a comment form, visit the stations around
the room to view the plans and design elements, and
talk to members of the project team.

Drop your completed comment form in the basket by
the door before you leave.

Thank you!
€dmonton
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PROJECTBACKGROUND

The City of Edmonton is leading the
redevelopment of The Quarters Downtown.

Council has approved the investment of 56 million in
infrastructure and public amenities to attract further
investment and encourage growth in this part of
downtown.

The City has undertaken construction of a storm sewer
tunnel and utility relocations in 2012 and 2013.

Construction of The Quarters Downtown Streetscape
will occur from 2013 to 2015 and includes
reconstruction and streetscaping of 96 St. from Jasper
Ave. to 103A Ave. and the south side of 104 Ave.
between 96 St. and 95 St.

96th St. will become The Armature - four blocks of
urban public open space that is a true public park and
high-quality public realm. The Armature will be bold and
aspirational, presenting a new urban character that is
undeniably about Edmonton.

€¢dmonton
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PUBLIC INVOLVEMENT

* Beginning with the visioning process in 2006,

community and stakeholder consultation has been
ongoing throughout the planning process.

* Nov 2010: Armature Concept Plan Open House.

* June 2011:Public Open House regarding The Quarters
Downtown Community Revitalization Plan

* Sept 2012: Community Workshop

e Dec2012:Public Open House regarding programming
of New City Park

« Mar 2013 (tonight): Public Information Session
regarding design and construction of the Quarters
Downtown Streetscape Project.

€¢dmonton
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PROJECT SCHEDULE

See Construction Staging /Traffic Information Display.

« Early April to Early June, 2013: Construction of shallow
storm and water main on 96 Street

* Early June, 2013 to Summer 2014: Reconstruction of 96
Street from Jasper Avenue to 102A Avenue

* Summer/Fall 2013: Construction of 104 Avenue
Streetscape

e Summer 2014 to Summer 2015: Reconstruction of 96
Street from 102A Avenue to 103A Avenue

For those unable to attend this session, more information will be available

online at www.edmonton.ca/thequartersdowntown following the meeting.

€¢dmonton
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QUARTERS

| 2013-2014 Construction
. 2014-2015 Construction

. Hotel Construction (2013-2014)

Permanent 103 Avenue Closure

. East of 96 Street to alley, starting Spring 2014
Permanent Closure

. 96 Street to Jasper Avenue, starting Spring 2013

CONSTRUCTION STAGING / ™
TRAFFIC INFORMATION PLAN 8 LI
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Dedicated Bicycle Lane

*102 Avenue to switch to One-way Westbound following LRT construction
POST-CONSTRUCTION

TRAFFIC CIRCULATION PLAN
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TOP: view from Jasper Plaza looking northeast to hotel retail frontage
BOTTOM: view from 102 Avenue looking South to Hotel Terrace, Jasper Avenue and the River Valley
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TOP: view from mid-block between 102 Avenue and 102A Avenue looking southeast
BOTTOM: view of mid-block north of 102A Avenue looking northwest
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GARDEN | new city park 0 JASPER PLAZA |
: e paved plaza to match Jasper Avenue New Vision

-~
4 MID-BLOCK ‘PIAZZAS' | * granite slab paths ;
i o ‘carpet’ of paving - highly decorative pattern : Ic.oncretetandftlr?ber seat walls 4 PROMENADE | : Iplaéa pa\ll(lzgteﬁter)tis actross_Jasp_ertAvenue
o cluster seating : . gne?é wa erd ea u_r?]f £ . : e double row of canopy trees ?]n mf,f- 0 ? Wwith extensions into
e utility connections for events & vendors . o?r?arr?ér?tiﬁ ﬁg:’ﬁ'rt‘ og/steam fountain 1 planted openings with integral seating . ;oetﬂgoJcl:—eaacgss to Jasper Avenue
o settings for transitory art installations : « rain garden :?t 103 Agvenue right-of-way i1 e cafe space at building frontage 8 P
% PLAZA | new city park
1 e granite paved plaza with water
feature (in-grade jets)
e architectural canopy
o large scale light elements
e programmable space
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LAWN | new city park
* culmination of water elements in water wall i RIVER GtAIE PﬁRKtl fu:u:g ) |
e sunken lawn, ~1.0m below sidewalk ¢ °connects the Armature to the river valley
« grass terraces facing south i i * pedestrian bridge over Grierson Hill Road
e stairs and ramp on west and south edges : ¥ * commercial pavilions
e gallery piazza on south end
e irrigation cistern beneath lawn
L.I.D. PROMENADE | ARMATURE HOTEL & 102 AVE | i
¢ open biofiltration beds : : * canopy trees sheltering sidewalks :
e indigenous plantings : * raised terrace & fireplace beneath hotel :
e generous seating opportunities : extension :
H H e multi-media public art opportunity H
The Quarters Downtown Streetscape | Phase | - SITE PLAN
[ e
B2jQUaRTERS @monton | Areas A&B

CONCEPT PLAN - The Armature
Date: March 27, 2013

1
Project Number: 13494
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Appendix C: Comment Form



Information Session — The Quarters Downtown Streetscape

March 27, 2013
Boyle Street Plaza
9538 103A Avenue NW, Edmonton

Please leave your comments regarding the plans for The Quarters Downtown Streetscape. If you have
specific issues or concerns you wish to discuss in person, one of the project team representatives will

be pleased to speak with you tonight.

=

apply)

Resident of the area (Please record the first
3 digits of your postal code )
Employee of an organization located in the
area

Service provider in the area (not for profit)
Property owner in the area

Volunteer in the area

oo O O

N

What interests are you representing when completing this questionnaire? (Please check all that

U Business owner in the area (Please record the
first 3 digits of your postal code )
U Post-secondary student

U Shopper at businesses in the area
U Transit user
U Other: please specify

Please help us prepare for future projects by taking the time to answer a few questions about

your experience. Please rate your level of agreement with the following statements, on a scale
where 1 means Strongly Disagree and 5 means Strongly Agree.

1 5

Strongly Strongly

The information presented was useful and
informative.

Disagree Agree

The information was easy to understand.

The project representatives were helpful, friendly
and accessible.

| was able to find satisfactory answers to my
questions.

| have a better understanding of the project because
of my attendance tonight.

For updates about this project, please visit
www.edmonton.ca/thequartersdowntown




3. How did you hear about this event? (Please check all that apply)

a Newspaper advertisement a City of Edmonton website
a Portable street sign a From my community league
a Email notice a Word of mouth

a Facebook/Twitter a Other (please specify)

4. Which aspects of this event did you find most valuable? (Please check all that apply)
a Display boards a Other (please specify)
a Interaction with project

representatives

5. Please provide your comments about The Quarters Downtown Streetscape project and/or the
information presented tonight.

Please drop off your completed form at the welcome desk. If you would like to leave comments later,
please email your comments to: info@islengineering.com, fax to: 780-438-3700 or go
to www.edmonton.ca/thequartersdowntown by Wednesday, April 10, 2013.

For updates about this project, please visit
www.edmonton.ca/thequartersdowntown


mailto:info@islengineering.com
http://www.edmonton.ca/thequartersdowntown

