
Vision

a city where we 
are connected, 
invested, and proud 
to participate 
in shaping our 
community.

VISION AN D GU I DI NG PRI NCI PLES
The City and community have agreed on 
the following vision to strive for in public 
engagement along with the following principles 
to guide us:

A SHARE D RESPONSI BI LIT Y - Engagement of 
people in an authentic way contributes to robust 
solutions to challenging issues and encourages 
participation that supports democratic decision-
making.

RE L ATIONSH I P- BU I LDI NG AN D PE RSPECTIVE 
SE E KI NG - Meaningful engagement values local 
perspectives and community experiences; it 
recognizes that respect and equitable processes 
foster trust and stronger relationships.

PROACTIVE , TI M E LY AN D TR ANSPARE NT - People 
have enough time and notice to engage early 
in the process which enables considered input 
and impact on decision making. How input will 
be assessed and used is clearly communicated 
during engagement and reported on afterwards.

I NCLUSIVE AN D ACCESSI BLE - Engagement 
planning and delivery is inclusive and accessible 
to best serve our city by encouraging two-way 
conversations and strategies that reach diverse 
communities and ensure people feel heard and 
know their input is valued.

I N NOVATIVE AN D CONTI N UOUSLY I M PROVI NG - 
As Edmonton grows and evolves, we aspire to co-
create and embrace new and better engagement 
processes, tools and tactics based on a sound 
approach to evaluating success.
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