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uxjifr egkefge LVhQu 
eSaMWy dh vksj ls lans’k

,ycVkZ dh jkt/kkuh ,MeaVu esa vki dk Lokxr gSA  

gesa [kq’kh gS fd vkius ,MeaVu dks viuk ?kj cuk;k gSA

,MeaVu ‘kfDr vkSj voljksa ls thoar gSA ,d vkfFkZd kfDrlzksr 
ds :i esa ge c<+ jgs gSaA  ;gka O;olk; Qwyrk Qyrk gS] vkSj 
nl yk[k ls vf/kd yksx [kkst] ç;ksx] vuqHko] {kerkvksa dk 
Js”B mi;ksx vkSj fnu esa ls lc dqN çkIr djus dh Lora=rk 
dk vkuan mBkrs gSaA 

flVh vkWQ ,MeaVu fo’o dh Js”Bre ukxfjd lsokvksa essa ls 
dqN miyC/k djkrk gS% 

•	 fo’o ds Js”Bre dwM+k çca/ku ,oa fjlk;dfyax dk;ZØeksa 
	 esa ls ,dA
•	 ty ‘kqf)dj.k O;oLFkk tks fd uy ls lkQ is; ty 			
	 miyC/k djkrh gSA
•	 ;qokvksa] ofj”B ukxfjdksa] ifjokjksa vkSj fo’ks”k vko’;drkvksa 	
	 okys yksxksa ds fy, dk;ZØeA
•	 euksjatu ds lk/kuksa ls lTt lqfo/kk,a vkSj vPNh rjg ls 			
	 j[kj[kko fd;s cxhps vkSj lkFk gh gekjh ?kkVh esa mŸkjh 
   vefjdk dk lc ls cM+k ‘kgjh ikdZA
•	 LoLFk vkSj lqjf{kr leqnk; ds fy, lkeqnkf;d ns[kjs[kA
•	 vkikr~dkyhu lsok,a vkSj jksdFkke dk;ZØeA
•	 csgrjhu vkd”kZ.k ,oa lqfo/kk,aA

ge vk’kk djrs gSa fd vkidks ;gka viukiu eglwl gksxk] nksLr 
feysaxs vkSj vki gekjs leqnk; dk fgLlk cu tk;saxsA

bl ekxZnf’kZdk dk mís’; ,slh lqfo/kk,a [kkstus esa vkidh 
lgk;rk djuk gS tks ;gka ij LFkk;h rkSj ij jgus esa esa ennxkj 
gksa A

vkidk vius ?kj ,MeaVu esa Lokxr gSA

es;j LVhQu eSUMWy
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;g xkbM fudV Hkfo”; esa ,MeaVu esa vkus okys yksxksa dks tkudkjh dk flagkoyksdu çnku djus ds fy, cukÃ  
xÃ gS A 

blesa nh xÃ tkudkjh fdlh Hkh uT+kfj;s ls O;kid ugha gS A

,MeaVu esa vkus okys uokxarqdksa dks vf/kd tkudkjh ds fy, uxj ifj”knh; ç’kklfud Hkou ¼flVh gkWy½ ds eq[; 
ry ij fLFkr ukxfjd vkSj uokxarqd tkudkjh dsaæ ls laidZ djus ;k 311 ij Qksu djus ds fy, çksRlkfgr fd;k 
tkrk gS A 

movetoedmonton.com ,MeaVu esa uokxarqdksa dks tkudkjh miyC/k djkrk gSA jkt/kkuh esa thus] 
dke djus vkSj [ksyus ds ckjs esa vf/kd tkudkjh ds fy, ml osc lkbV ij tk,aA ,MeaVu lkoZtfud 
iqLrdky; dh ‘kk[kk,a fu%’kqYd baVjusV mi;ksx lqfo/kk çnku djrha gSaA

uxj dh fdlh lsok ;k dk;ZØe ds ckjs esa ;fn vkidks dksÃ loky gks] rks 311 ij Qksu djsaA ;fn vki 
vaxzsth ugha cksyrs gSa] rks 311 ,tsaV dks crk,a fd vki dkSu&lh Hkk”kk cksyrs gSaA vkidks 311 ,tsaV ls 
ckr djus esa lgk;rk djus ds fy, fdlh nqHkkf”k, dks cqyk;k tk;sxkA 

bl ekxZnf’kZdk esa crk;s x;s lHkh laLFkku vuqokn lsok,a miyC/k ugha djkrs gSaA Ñi;k vius lkFk fdlh 
,sls O;fDr dks j[ksa tks vuqokn djus esa vkidh lgk;rk dj ldsA

vycVkZ esa Lokxr gS ekxZnf’kZdk (Welcome to Alberta Guide) vkycVkZ esa thus ds ckjs esa vf/kd 
tkudkjh miyC/k djkrh gSA 
bls ;gka çkIr djsa% www.alis.gov.ab.ca/welcometoalberta.ca

 
;g ekxZnf’kZdk ,ycVkZ ,EiykW;eSUV ,aM bfexzs’ku ¼jkstxkj ,oa vçoklu½ ls çkIr  
vuqnku dh lgk;rk ls rS;kj dh xÃA

Citoyenneté et
Immigration Canada

Citizenship and
Immigration Canada
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,MeaVu ds ckjs es a
,MeaVu mŸkjh lkLdkRpsoku unh ds fdukjs ij Msjk Mkyus] f’kdkj djus] eNfy;ka idM+us vkSj ?kweus vkus okys 
vkfnokfl;ksa ds fy, bdV~Bk gksus dk LFkku FkkA

vkt tks ‘kgj gS] mldk fodkl lu~ 1795 ds ckn gksuk ‘kq: gqvk] tc gMlu dh cs daiuh us bl {ks= esa Qj ds 
O;kikj dk dsUnz LFkkfir fd;kA

lky&nj&lky vf/kd yksx ;gka ij jgus vkus yxsA  lu~ 1904 esa ,MeaVu dks uxj djkj fn;k x;kA ,d lky ckn 
,MeaVu dks ,ycVkZ jkT; dh jkt/kkuh cuk fn;k x;kA 

vkt ,MeaVu nl yk[k ls vf/kd yksxksa ds ,d {ks= ds chpksa&chp gSA

,MeaVu fuokfl;ksa dks vius ‘kgj ij ukt+ gSA ;g LoPN] vkd”kZd vkSj Lusg’khy gSA 

,MeaVu jgus] f’k{kk çkIr djus] dke djus] [ksyus vkSj fuos’k djus ds fy, ,d csgrjhu txg gSA 
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,MeaVu ;s lc gS%

•	 dukMk  dh çFke Øe dh ekuh tkus okyh LokLF; lsok ç.kkyh okyk ‘kgjA

•	 60 ls vf/kd tkrh ewy oa’kh; ,oa lkaLÑfrd xqVksa dk çfrfuf/kRo djrs gq, oSfo/;iw.kZ tuleqnk; okyk ‘kgjA

•	 2007 dh dukMk  dh lkaLÑfrd jkt/kkuhA

•	 dukMk  ds eq[; uxjksa esa nwljh loZJs”B thou xq.koŸkk okyk uxjA

•	 mŸkjh vejhdk esa lc ls cM+s ‘kgjh ikdZ ds lkFk dukMk  dk lc ls gjk&Hkjk uxjA

•	 xfeZ;ksa ds pje le; esa fnu esa 17 ?kaVs rd lw;Zçdk’k ds lkFk ns’k dk lc ls T;knk lw;Zçdk’k çkIr djus okyk ‘
	 kgj ¼2300 ?kaVs  lkykuk½A 

•	 ekSle dh ujeh ds fy, dukMk  ds 100 kgjksa esa ls 37osa Øe ijA

•	 lky Hkj esa 30 ls vf/kd R;ksgkjksa ds lkFk dukMk  dk R;ksgkjksa dk kgjA

•	 fo’ofo|ky;ksa] dkWystksa vkSj lkoZtfud f’k{kk ds lkFk mPp Js.kh dh xfr’khy f’k{kk ç.kkyhA

•	 ,d ,slk ‘kgj gS ftlesa [ksy] euksjatu] laLÑfr vkSj ‘kSf{kd volj çnku djus okyh 150 lkeqnkf;d yhxksa 
	 dk tkyra«k gS A 



	 ,MeaVu esa vkfnokfl;ksa ds fy, lsok,a  

flVh vkWQ ,MeaVu ds vkfnoklh laca/kksa dk dk;kZy; ;g lqfuf’pr 
djus esa enn djrk gS fd uxj lsok,a vkfnoklh yksxksa vkSj laLFkkuksa  
dh vko’;drkvksa dks iwjk djrha gaSA

os vkidks vkfnokfl;ksa ds fy, ,MeaVu ekxZnf’kZdk (Aboriginal 
Guide to Edmonton) nsaxs tks vki dks [+kkl dj vkfnokfl;ksa 
ds fy, flVh vkWQ ,MeaVu dh lsokvksa ds ckjs esa tkudkjh nsrh gSA 

Call 311
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	 f’k{kk

vaxzst+h lh[kuk

,MeaVu esa dÃ LFkku gSa] tgka vki vaxzst+h lh[k ldrs gSa] ;k vius oZreku vaxzst+h Hkk”kk dkS’ky dks csgrj cuk 
ldrs gSa] tSls fd%

Catholic Social Services Learning Assessment, 
Referral and Counselling Centre   

780-424-3545

Cultural Connections Institute   780-944-0792

Edmonton Catholic Schools Adult ESL   780-944-2000

Edmonton Mennonite Centre for Newcomers   780-423-9678

Metro Continuing Education   780-428-1111

Norquest College   780-644-6013

LkkoZtfud f’k{kk

20 o”kZ dh vk;q rd ,ycVZk esa f’k{kk fu%’kqYd gSA 16 o”kZ ls de vk;q ds gj cPps ds fy, fo|ky; tkuk vfuok;Z 
gSA 

vki bu esa ls pqu ldrs gSa%

Edmonton Public Schools   780-429-8000

Edmonton Catholic Schools   780-441-6000

Francophone School Board   780-468-6440

Charter and private schools – Alberta Education 780-427-7219 
  
çkarh; fo|ky; ds dkuwu ds fu;eksa ds varxZr] vfHkHkkod vius cPpksa dks ?kj ij f’k{kk ns ldrs gSa] ij mUgsa f’k{kk 
dh ,d iwoZfu/kkZfjr ç.kkyh dk vuqlj.k djuk gksxkA 

Alberta Education 780-427-7219

,MeaVu esa jguk
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mPprj ek/;fed f’k{kk

,MeaVu esa mŸkjh vejhdk ds dqN lc ls csgrjhu fo’ofo|ky; vkSj dkWyst gSaA

Athabasca University (Distance learning)   780-788-9041

Concordia University College    780-479-8481

King’s University College 780-465-8334

MacEwan University   780-497-5040

Norquest College   780-644-6000

Northern Alberta Institute of Technology (NAIT) 780-471-6248

University of Alberta 780-492-3111

	 LokLF; vkSj fpfdRlk lsok,a

,MeaVu esa LokLF; lsok,a *,ycVkZ LokLF; lsok,a*  }kjk miyC/k djkÃa tkrha gSaA

LokLF; ns[kHkky lsokvksa] LokLF; laca/kh fo”k;ksa] Qsfeyh MkWDVjksa ds u,s jksxh ysus vkSj vU; elyksa ds ckjs esa 24&?kaVs 
tkudkjh ds fy,%

HealthLink Alberta 780-408-5465

vLirky vkikrdkyhu lsok,a

;fn fdlh O;fDr dh tku tksf[ke esa gks rks ,ejtSalh okWMkasZa dk mi;ksx fd;k tkuk pkfg,A 
;fn vkidks fdlh chekj ;k ?kk;y O;fDr dks vLirky ys tkus ds fy, ,EcqySal dh vko’;drk gks] rks 

Call 			  911  

vLirky ds LFkku

Grey Nuns Community Hospital 1100 Youville Drive West

Misericordia Community Hospital 16940 - 87 Avenue

Northeast Community Health Centre 14007 - 50 Street

Royal Alexandra Hospital 10240 Kingsway Avenue

Stollery Children’s Hospital 8440 - 112 Street

University of Alberta Hospital 8440 - 112 Street

DyfuDl

,MeaVu fLFkr dÃ fDyfud ,sls yksxksa dks LokLF; lsok,a miyC/k djkrs gSa] ftuds ikl fdlh MkWDVj ls feyus 
ds fy, vikWbaVeSaV u gksA bUgsa okWd&bu fDyfuDl dgrs gSaA vius VsfyQksu ;yks isftt+ esa  “Clinics” ;k 
“Physicians & Surgeons” ds rgr ns[ksaA
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lkoZtfud LokLF; dsUnz

lkoZtfud LokLF; dsUnz cPpksa dks Vhdkdj.k] uotkr f’k’kq dh ns[kHkky] LokLF; ,oa dY;k.k fDyfuk vkSj vU; lfgr 
vusd lsok,a miyC/k djkrs gSaA lsok,a fDyfud vuqlkj cny ldrhs gsaA tkudkjh ds fy, Q+ksu djsaA

Bonnie Doon 8314 - 88 Avenue 780-413-5670

Castle Downs 108 Castle Downs Road  780-413-5787

Eastwood 7910 - 112 Avenue           780-413-5645

Millwoods 7525 - 38 Avenue 780-413-5685

North Central 9228 - 144 Avenue 780-413-5600

North East 14007 - 50 Street               780-413-5020

Twin Brooks 1110 - 113 Street 780-413-5630

West Jasper Place 9720 - 182 Street 780-413-5700

Woodcroft 13221 - 115 Avenue 780-413-5720

EkYVh dYpjy gsYFk czksdlZ dksvksijsfVo fyfeVsM

dsUnz cPpksa okys ifjokjksa ,oa tgka cPps vkus okys gksa ,sls ifjokjksa dks lgk;rk çnku djrk gSA ml esa lHkh vk;q  
ds vkçokfl;ksa vkSj ‘kj.kkfFkZ;ksa ds fy, lkeqnkf;d dk;ZØe Hkh gSaA dÃ dk;ZØe fofo/k Hkk”kkvksa esa miyC/k djk, 
tkrs gSaA 

Call 780-423-1973

lgk;rk ra«k 

thou dh leL;kvksa laca/kh fu%’kqYd] vuke enn miyC/k djkus okyh ,d lsokA ;g lsok fnu ds 24 ?kaVs [kqyh jgrh 
gSA vki ls Qksu ij ckr djus okys yksx vki ds ckjs esa jk; dk;e ugha djrsA os vkidh ckr lqurs gSa vkSj vkidks 
leqnk; esa fLFkr vusd ,tsafl;ksa ds ek/;e ls lkekftd LokLF; vkSj ljdkjh lgk;rk lsokvksa }kjk miyC/k djkÃ 
tkus okyh lsokvksa ds ckjs esa tkudkjh nsrs gSaA

Call  211
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	 vkokl  

,MeaVu esa ,d ifjokj okys edku ls ys dj vikVZeSUV~l rd] dkWUMksfefu;e ¼lgkf/kdkj okys fuokl½ ls 
Vkmugkmlst+ rd ds vusdfo/k fuokl gSaA 

?kj [kjhnuk

;fn vki ?kj [kjhnus ds ckjs esa lksp jgs gSa] rks vki dks vPky laifÙk ,tsaV dks Qksu djuk iM+ ldrk gSA 

Edmonton Real Estate Board 780-451-6666  

fdjk;s ij ysuk
fdjk;s ij miyC/k edkuksa dks [kkstus ds fy, LFkkuh; lekpkj i=ksa esa DykflQkbM~l foKkiu ns[ksa ;k tc vki 
‘kgj esa ?kwe jgs gksa  “For Rent” fy[ks Qydksa dks ns[ksaA 

tc vkidks fdjk;s ij ysus ds fy, dksÃ edku fey tk, rks vkidks ,d tekur&jkf’k nsuh gksxhA viuh tekur ds 
fy, ikorh ys ysaA vki ;g tekur pqdk nsa] blds ckn edku&ekfyd fdlh vkSj dks og edku ;k vikVZeSUV fdjk;s 
ij ugha ns ldrkA fdjk;k oDr ij pqdk,a vkSj mlds fy, ikorh çkIr dj ysaA ;fn vki fdjk;k oDr ij ugha 
pqdkrs gSa rks vki dks fudky ckgj fd;k tk ldrk gSA  

;fn dksÃ ,slh ckr gS ftl ij vki vkSj vki dk edku&ekyd lger ugha gks ikrs gSaa%

Landlord and Tenant Advisory Board   311

fdjk;s ij vkokl ;k de ykxr dk vkokl ikus esa lgk;rk ds fy, Qksu djsa%

Capital Region Housing Corporation   780-420-6161   

CRHA 24-hour Information Line   780-428-8200

City of Edmonton Housing Services   311

Edmonton Mennonite Centre for Newcomers   780-424-7709

UkksV % vki pkgs edku fdjk;s ij ysa ;k [kjhnsa] vki dks viuh futh laifŸk tSls fd Q+uhZpj] diM+s] bySDVªkWfuDl oxSjg dks vkx] 
Pkksjh vkSj vU; {kfr ;k uqD+lku ls lqjf{kr j[kus ds fy, laifŸk chek ¼çkWiVhZ bU’;ksjUl½ [kjhnus ds ckjs esa lkspuk pkfg,A
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	 vçoklh lsok,a

vçoklh lsokvksa dk [kpZ dsUnzh; vkSj çkarh; ljdkjksa }kjk mBk;k tkrk gS vkSj bls leqnk; esa ykHk fujis{k ,tsafl;ksa 
}kjk miyC/k djk;k tkrk gSA ;s ,tsafl;ka lgk;rk lsokvksa] f’k{kk dk;ZØeksa] nqHkkf”k;k lsokvksa] jkstxkj dk;ZØeksa vkSj 
vU; pht+ksa rd igqap cukus esa vkidh enn dj ldrha gSaA

ASSIST Community Services Centre 
9649 - 105A Avenue

780-429-3111

Catholic Social Services – Immigration 
10709 - 105 Street

780-424-3545

Changing Together: A Centre for Immigrant Women 
3rd Floor, 10010 - 105 Street                                             

780-421-0175

Citizen and Immigration Canada   1-800-242-2100

Edmonton Immigrant Services Association 
Suite #201, 10720 - 113 Street

780-474-8445

Edmonton Mennonite Centre for Newcomers 
11713 - 82 Street

780-424-7709

Millwoods Welcome Centre for Immigrants 
7609 - 38 Avenue

780-462-6924

Multi-Cultural Health Brokers Co-op Ltd. 
10867 - 97 Street

O;fDrxr vkSj ikfjokfjd lsok,a 

780-423-1973

Centre d’accueil et d’éstablissment Edmonton 
#50-8627 rue Marie-Anne-Gaboury

780-669-6004

L’Association canadienne-Française de l’Alberta 
Bureau 303, 8627-91 rue

780-466-1680

L’Alliance Jeunesse Famille de l’Alberta Société 
Bureau #100, 8925-82 Avenue

780-440-2621
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	 cPPkksa dh 

ns[kHkky

,ycVkZ ds dkuwu ds rgr 12 lky ls de vk;q ds cPpksa dks ?kj esa vdsys NksM+us dks ykijokgh ekuk tk ldrk gSA 

,MeaVu esa vusd Qk;ns ds fy, vkSj fuykZHk rkSj ij pyk;s tkus okys Ms ds;j lsaVlZ] vk¶+Vj Ldwy ds;j lsaVlZ vkSj 
Qsfeyh Ms gksEl gSaA 

,ycVkZ esa cPPkksa dh ns[kHkky ds fy, pykÃ tkus okyh lHkh lqfo/kkvksa dks ykblsal çkIr gksuk pkfg, vkSj ogka ij 
çf’kf{kr dfeZ;ksa }kjk ns[k&js[k dh tkuh pkfg,A 

Alberta Children’s Services 780-427-0444

vki flVh vkWQ ,MeaVu dh usbcjgqM ,aM dE;qfuVh esa fdlh ls eqykdkr dj ldrs gSa] ;k ogka Qksu dj ldrs gSaA 
fodkl lkbVsa

PACS 11410 - 149 Street
White Oaks 12222 - 137 Avenue
Jasper Place 10030 - 167 Street
Clareview 600A Hermitage Road
Kennedale 12830 - 58 Street 
Circle Square 11808 - St. Albert Trail
Mill Creek 221 Bonnie Doon Mall
Mill Woods #110, 6203 - 28 Avenue
Call 311

;qok lsok,a

dqN lkeqnkf;d laLFkku~ ;qokvksa ds fy, f’k{kk] lgk;rk ;k et+s ds fy, dk;ZØe miyC/k djkrs gSaA  

Boys and Girls Clubs of Edmonton   780-422-6038

Big Brothers Big Sisters Society of Edmonton   780-424-8181

YMCA (Young Men’s Christian Association)   780-428-9469

YWCA (Young Women’s Christian Association)   780-423-9922
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	 ofj”B ukxfjdksa ds fy, lsok,a

ofj”B ukxfjdksa ds fy, flVh vkWQ ,MeaVu ds dk;ZØe

Edmonton Seniors Homeowner Grant  311

Stop Elder Abuse   780-471-1122

Spring-cleaning help for seniors   780-496-8200

Snow-shovelling help for seniors   780-496-8200

vU; laHkjd

Edmonton General Community Outreach Program  780-482-8163

S.A.G.E. (Seniors Associations of Greater Edmonton) 780-423-5510

Central Lions Seniors Centre   780-496-7366

Northgate Seniors Centre   780-496-7355

Senior Citizens Information Service   780-423-5510

	 dkuwu ,oa ekuo vf/kdkj

dukMk dh dkuwuh O;oLFkk
dukMk esa jgus okys yksxksa dks bl ns’k ds dkuwuksa dks tkuuk pkfg, vkSj mudk vuqikyu djuk pkfg,A ;gka nks rjg 
ds dkuwu gSa%

•	 QkS+tnkjh dkuwu% lekt ds lHkh lnL;ksa dh lqj{kk djrk gSA bl esa [kwu] geyk] pksjh] /kks[kk&/kM+h] u’khyh nokvksa 	
	 dh  gsjkQsjh ;k LokfeRo] ‘kjkc ;k u’khyh nokvksa ds u’ks esa okgu pykuk oxSjg ‘kkfey gSaA ftu ij buesa ls 		
	 fdlh Hkh xqukg dk bYt+ke  yxk gks ,sls yksxksa dks mu ij dkuwuh vnkyr tqeZ lkfcr gksus rd csxqukg le>k 		
	 tkrk gSA 

•	 nhokuh dkuwu% laifŸk ds LokfeRo] vuqca/kksa oxSjg tSlh phtksa ds ckjs esa futh oknfookn ;k >xM+ksa dks [kRe djrk 	
	 gSA  nhokuh ekeyksa esa O;fDr viuk vnkyr dk [kpkZ Lo;a mBkrk gSA

odhy
jkstejkZ dh ft+anxh esa dÃ ckj dkuwuh lgk;rk dh vko’;drk gksrh gS] tSls fd edku [kjhnrs le;] fdlh vuqca/k 
ij nLr[kr djrs le; ;k vU; dkuwuh ekeyksa esaA

odhy <wa<us ds fy,%

Law Society of Alberta’s Lawyer Referral Service 780-228-1722

de vk; okys yksxksas ds fy, dkuwuh lgk;rk miyC/k gSA 

Legal Aid Alberta   780-427-7575



,MeaVu esa uokxarqdksa ds fy, ekxZnf’kZdk 15

Ekkuo vf/kdkj 
,ycVkZ ekuo vf/kdkj] ukxfjdrk ,oa cgqlaLÑfrokn dkuwu (The Alberta Human Rights, Citizenship 
and Multiculturalism Act) ,ycVkZ fuokfl;ksa dh tkrh] /keZ] jax] fyax] iwoZt] ewy LFkku] lkalkfjd fLFkfr] 
ikfjokfjd fLFkfr] vk; ds lk/ku] ‘kkjhfjd v{kerk] ekufld v{kerk ;k ySafxd ilan ds vk/kkj ij HksnHkko ls lqj{kk 
djrk gSA ;fn vkidks yxrk gS fd vki lss mijksDr esa ls fdlh Hkh xq.k dh otg ls HksnHkko fd;k x;k % 

The Alberta Human Rights  
and Citizenship Commission  

   780-427-7661

Ikkfjokfjd dkuwu
dukMk ds dkuwu vki ds ifjokj ds lnL;ksa lesr fdlh ds Hkh f[kykQ fgalk dh vuqefr ugha nsrsA blls thoulkFkh] 
cPpksa vkSj o`)ksa ds çfr ‘kkjhfjd] ySafxd] lkaosfxd vkSj vkfFkZd nqO;Zogkj çfrcaf/kr gSA ;fn vkidks ‘kd gS fd 
fdlh ls nqO;Zogkj fd;k tk jgk gS] rks dkuwu ds vuqlkj vkidks mldh fjiksVZ djuh pkfg,A 

mi;ksxh Qksu uacj%

Child Abuse Hotline 1-800-387-5437 (confidential reporting)

Seniors’ Abuse Help Line   780-545-8888

Sexual Assault Centre of Edmonton   780-423-4121

Edmonton Police Service 780-423-4567

	 iqujksi;ksx

vki dkxt+] xÙks]] /kkrq] dkap vkSj IykfLVDl fjlk;dy dj ldrs gSaA ;fn vki fdlh gkml ;k MqIysDl esa jgrs gSa] rks 
iqujksi;ksx ds fy, uhys cSx dk bLrseky djsaA ;fn vki vikVZeSUV ;k dksUMksfefu;e esa jgrs gSa] rks uhys MCcs dk bLrseky 
djsaA vki viuh iqujksi;ksx djus yk;d oLrq,a ‘kgj ds fofo/k Hkkxksa esa fLFkr fjlk;dfyax fMiks ij Hkh ys tk ldrs gSaA 
vius fjlk;dy ys tkus dh le; rkfydk ;k fjlkdfyax fMiks ds irksa ds fy,%

Call 311  
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,MeaVu dh vf/kdrj lM+dksa dks vad fn, x, gSa  A ,oU;w ¼PkkSMs+ ekxZ½ 
iwoZ ls if’Pke dh vksj tkrha gSa vkSj LVªhV~l ¼lM+dsa½ mÙkj ls nf{k.k 
dh vksj tkrha gSa A  irk ns[k dj vki tku tk,axs fd vkidks dgk¡ 
ns[kuk gS A mnkgj.k ds fy, 6812 & 101 ,oU;w lM+d la[;k 68 
ij ¼irs ds igys nks vad½ vkSj ,oU;w la[;k 101 ij fLFkr gS A 

nks ls Hkkx dh tk ldus okys vadksa okyh bekjrsa ,oU;w ds mÙkj vkSj 
LVªhV ds if’Pke esa fLFkr gSa A  u, {ks«kksa dh lM+dksa dks uke fn, x, 
gSa A   ,MeaVu dh lM+dksa dk uD’kk bu {ks«kksa esa vkidh enn dj 
ldrk gS A 

	 okgu Pkykuk 

dkj] Vªd ;k oSu Pkykus ds fy, vkidks Mªkboj ykblsal vkSj ches dh 
T+k:jr gksxh vkSj vkids okgu ij iathdj.k la[;k yxh gksuh Pkkfg, A

Alberta Transportation   780-427-7013

vycVkZ esa okgu&Pkkyd dk ykblsal çkIr djus ds fy, ;k vius 
okgu dk iathdj.k djokus ds fy, vkidks futh iathdj.k O;kikj ds 
ikl tkuk gksxk  A  ;sYyks istsT+k esa *ykblsal vkSj jthLVªh lsok,a^ ds 
varxZr budh lwPkh nh xÃ gS A 

vycVkZ esa okgu esa cSBs çR;sd O;fDr ds fy, lhVcsYV cka/kuk vfuok;Z 
gS A  18 fdyks ¼40 ikmaM½ ls de otu ds cPPkksa dks *cPPkksa dh 
lqj{kk ds fy, cukÃ xÃ dqlhZ^ esa cSBk gksuk Pkkfg, A 

okgu Pkkydksa dks vycVkZ esa okgu Pkykus ds fu;eksa dh tkudkjh gksuh 
Pkkfg, A  vxj vki dkuwu ugha tkurs rc Hkh vki ij tqekZuk fd;k 
tk ldrk gS A
 
kjkc ;k u’khyh nokvksa ds u’ks esa okgu Pkykuk xSjdkuwuh gS A  okgu 
esa kjkc dh [kqyh gqÃ cksry ;k fMCck j[kuk Hkh xSjdkuwuh gS A   blds 
dkj.k vki ij tqekZuk fd;k tk ldrk gS ;k fQj gks ldrk gS fd 
vki dqN le; ds fy, okgu Pkykus dk ykblsal [kks nsa A 

tc iqfyl dh xkMh+] ,acqqySal ;k vfXu’keu Vªd dh cfÙk;ka ty jgha 
gksa vkSj Hkksaiw ct jgk gks rks lM+d ds fdukjs gks dj viuh xkMh+ /kheh 
dj ysa vkSj ftruh tYnh gks lds jksd ysa A 

,MeaVu esa ifjogu
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,MeaVu esa dÃ VªSfQd PkØ gSa  A  tc vki VªSfQd PkØ esa ços’k djsa rks vanj dh ysu esa Pky jgh dkj dks igys 
vkxs fudyus dk vf/kdkj gS A mUgsa b’kkjk djuk Pkkfg, fd os ckgjh ysu esa Pky jgh dkjksa ls igys PkØ ls ckgj 
fudyuk Pkkgrs gSa A  ckgjh ysu esa Pky jgh dkjksa dks Pkkfg, fd os mUgsa jkLrk nsa A 

vxj vki VªSfQd PkØ esa de ls de nks fudklksa ¼ vk/ks jkLrs esa½ dks ikj djuk Pkkgrs gSa rks vanj dh ysu esa xkMh+ 
Pkyk,a A  tc vki VªSfQd PkØ ls ckgj fudyuk Pkkgsa rks viuh xkMh+ dk flXuy Pkkyw djsa A  vius ihNs ns[k dj 
lqfuf’Pkr djsa fd vkidh nkfguh vksj dh dkj vkidks vkxs fudyus dk jkLrk ns jgh gS A 

vxj vki VªSfQd PkØ dk ,d fudkl ikj djuk Pkkgrs gSa rks ckgjh ysu esa jgsa A  tc vki ckgj fudyuk Pkkgsa rks 
flXuy Pkkyw djsa A 

	 lkoZtfud ifjogu

flVh vkWQ ,MeaVu clsa vkSj Vªsu pykrk gS ftuesa vki ‘kgj ds fofo/k bykdksa esa ?kwe ldrs gSaA T+;knkrj jkLrksa ij 
clsa pyrha gSaA ,d ykbV jsy VªkfUt+V ykbu (LRT) mŸkj ,MeaVu ¼Dysj O;w½ ls nf{k.k ,MeaVu ¼lkmFk dSaiWl½ rd 
pyrh gSA 

Transit Information   311 

BusLink   780-496-1600

VªkfUt+V laca/kh tkudkjh vkSj le; i=d ds fy, ;gka tk,a % www.edmonton.ca

,MeaVu Vªkaft+V fodykax O;fDr;ksa ds fy, ,d ifjogu lsok Hkh pykrk gS] ftldk uke gS DATS

DATS 780-496-4567

Ifjogu dk ,d vkSj lk/ku gSa VSDlhA lHkh VsfDl;ka ,d gh nj yxkrha gSa vkSj muesa ehVj yxs gksrs gSa tks ;k=k dh 
nwjh vkSj le; ukirs gSaA VSDlh daifu;ksa ds Qksu uacj Qksu cqd esa ls fey ldrs gSaA 
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	 mifu;e

flVh vkWQ ,MeaVu ds mifu;e fuokfl;ksa ds LokLF;] lqj{kk ,oa 
dY;k.k dh lqj{kk ds lkFk&lkFk leqnkf;d ekudksa dks çksRLkkfgr djrs 
gSaA buesa /kweziku] cQ+Z gVkuk] xans vkaxu] ikfdZax] çkf.k;ksa ij fu;a=.k] 
ykblsaflax vkSj t+ksfuax ds fu;e tSls elys ‘kkfey gSaA 

Call  311

	

	 Økbe LVkWilZ  

;g ykHk&fujis{k laLFkk leqnk; esa ls csuke lwpukvksa ds ek/;e ls 
,MeaVu iqfyl lsok ds lkFk fey dj xqukgksa dks gy dj ds fy, 
dke djrh gSA  

Call  1-800-222-TIPS (8477)

	

	 vkikrdkyhu fLFkfr;ka

tc vkidks QkSju lgk;rk dh vko’;drk gks iqfyl] vfXu’keu ,oa 
,acqySal lsokvksa rd igqzpus ds fy, 

Call 911

	 ,MeaVu iqfyl lsok (EPS)

EPS lsok esa xqukgksa dh jksdFkke] lkekftd ‘kkafr dks cjdjkj j[kuk] 
dkuwu dk vey vkSj lkeqnkf;d iqfyl lsok & iqfyl vkSj fuokfl;ksa 
ds chp dh ,d Hkkxhnkjh dh enn ls turk dks lqj{kk çnku djuk 
‘kkfey gSA 

Non-emergency calls 780-423-4567 

,MeaVu esa 
lkeqnkf;d lqj{kk 
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	 VªkfUlV okWPk 

VªkfUT+kV okWPk ,d lkoZtfud tkudkjh vkSj f’k{kk vfHk;ku gS tks deZPkkfj;ksa vkSj xzkgdksa dks lqjf{kr ifjogu okrkoj.k 
cuk, j[kus ds fy, tkx#d jgus vkSj fey dj dke djus ds fy, çksRlkfgr djrk gS A 

Call 780-442-4900

	 vkx ls cpko lsok,a

flVh vkWQ ,MeaVu dh vkikrdkyhu lsok,a ,MeaVu dh vkikrdkyhu vko’;drkvksa dk vkx ls cpko] vkikr~dkyhu 
fpfdRlk lsok vkSj egkfoink lsokvksa ls çfrHkko nsrh gSA 

eSj vkikr&fLFkfr dkWYl    311 

vkikr&fLFkfr dkWYl  911

	 lsQsMeaVu

lsQsMeaVu }kjk flVh vkWQ ,MeaVu lkeqnkf;d Hkkxhnkjksa ds lkFk fey dj fuokfl;ksa dks ,d lqjf{kr vkSj nwljksa ds çfr 
ltx leqnk; cukus ds fy, lwpukvksa] lk/kuksa vkSj lalk/kuksa ls tksM+rk gSA 

Call 311
	

	 xqukgksa ds f’kdkjksa ds fy, lsok,a

Lo;alsodksa dk ;g xqV yksxksa dks lkaosfxd lgk;rk ns dj] mUgsa xqukgksa ds f’kdkj gksus ds nnZ esa ls mHkjus esa enn djrk gSA 

Call 780-421-2218
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eas dke djuk

	 lks’;y ba’kqjSal uacj

dukMk  esa dke djus ds fy, vki dks ,d lks”;y ba’kqjSal uacj 
(SIN) dh vko’;drk gSA lks’;y ba’kqjSal uacj dSls çkIr djsa blds 
ckjs esa tkudkjh ds fy,%

Service Canada 1-800-206-7218

	 dke <wa<uk

,MeaVu jkstxkj ds fy, vusd volj miyC/k djkrk gSA dke <wa<us esa 
lgk;rk ds fy, Qksu djsa%

Acces-Emploi   780-490-6975

ASSIST Community  
Services Centre   

780-429-3111  

City of Edmonton  www.edmonton.ca

Edmonton Mennonite 
Centre for Newcomers -  
Career Services Information   

780-424-7709

Norquest Career Services   780-644-6755

,ycVkZ jkstxkj ,oa vkçoklu

	 Edmonton - Argyll Centre* 	 780-644-2827 
	 (South) 
	 Argyll Centre
	 6325 Gateway Boulevard 
	 Edmonton, Alberta T6H 5H6 
	 	 	 *lsok Ýk¡lhlh esa miyC/k

	 Edmonton - Canada Place (Central)* 
	 Main Floor, 9700 Jasper Avenue 
	 Edmonton, Alberta T5J 4C1 
			   *	dsoy tksc fd;ksLd miyC/k
				    dksÃ O;fDrxr :i esa lsok miyC/k ugha

	 Edmonton - City Centre	 780-415-4900 
	 (Central) 
	 Main Floor, 10242 - 105 Street
	 Edmonton, Alberta T5J 3L5  
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Edmonton - Fort Road (North)		  780-415-9831
200, 13415 Fort Road
Edmonton, Alberta T5A 1C6			    

Edmonton - Northgate Centre (North)* 
2000 Northgate Centre
9499 - 137 Avenue 
Edmonton, Alberta T5E 5R8
			   *vkeus&lkeus lsok

Edmonton - Meadowlark Mall (West)		  780-415-8116
120 Meadowlark Shopping Center
15710 - 87 Avenue 
Edmonton, Alberta T5R 5W9 

Edmonton - Westcor Building (West)		  780-415-6500
200, Westcor Building
12323 Stony Plain Road 
Edmonton, Alberta T5N 4A9 
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	 flVh dkmafly

,MeaVu dh ukxfjd ljdkj es;j vkSj ckjg dkmaflyjksa dh cuh 
gqÃ gS] ftudk pquko gj rhu o”kZ esa gksrk gSA ,MeaVu ds N% okWMksZa 
¼ekufp= ns[ksa½ esa ls gj ,d esa nks dkmaflyj pqus tkrs gSaA es;j ds 
pquko ds fy, lHkh yksx ernku djrs gSaA 

flVh dkmafly flVh vkWQ ,MeaVu ds çca/ku dh ns[k&js[k ds fy, 
,d flVh eSustj fu;qDr djrh gS] tks ;g lqfuf’pr djrk gS fd og 
lsok,a miyC/k djkus esa dkmafly ds funsZ’kksa dk ikyu djrk gSA 

flVh dkmafly vkSj mldh lfefr;ksa dh cSBd eghus esa dÃ ckj gksrh 
gSA vke yksx bu esa mifLFkr jg ldrs gSaA 

Call 311 

	

	 ukxfjd pquko

uxjikfydk ds ¼ukxfjd½ pquko esa ernku djus ds fym vki dks 
dukMk dk ukxfjd gksuk pkfg,] vki dh vk;q 18 o”kZ ls vf/kd 
gksuh pkfg, vkSj vki Ng eghuksa ls ,ycVkZ esa jg jgsa gksus pkfg,A 

	 ukxfjd cksMZ ,oa ,tsafl;ka

flVh vkWQ ,MeaVu us fuEufyf[kr ekeyksa dk lkeuk djus ds fy, 
dÃ rjg ds ckWMZ ,oa ,tsafl;ka cukÃa gaS %

•	ewY;kadu
•	mi&çHkkx vkSj fodkl vihysa A 
•	vkfFkZd fodkl
•	vkokl
•	 fodykax O;fDr;ksa ds fy, lsok,a 
•	 kgj ds bfrgkl dh lqj{kk 
•	vkSj dÃ vkSj fu.kZ; ysus laca/kh vkSj lykgdkj cksMZ 
•	vkSj dÃ vkSj fu.kZ; ysus laca/kh vkSj lykgdkj cksMZ 

MeaVu esa 
uxjikfydk ljdkj
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uxj&ifj”kn bu cksMksZa esa fu;qDr ukxfjdksa ds lq>ko dks egÙo nsrh gS A dksÃ Hkh ,slk O;fDr tks orZeku o Hkfo”; 
esa ‘kgj ds çca/ku esa #fPk j[krk gks ckWMZ dk lnL; cuus ds fy, vkosnu dj ldrk gSA  

Call 311 
	

	 ,MeaVu okWMZ ekufp=	

	 ljdkj ds vU; vkns’k

dukMk ds lafo/kku ds varxZr dukMk dh ljdkj iwjs dukMk ds fy, dkuwu cukrh gS] tc fd gj ,d çkarh; ;k 
{ks=h; ljdkj ml çkar ;k {ks= esa ykxw gksus okys dkuwu cukrh gSA 
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	 dyk ,oa laLÑfr

,MeaVu dk ,d ‘kfDr’kkyh LFkkuh; dyk leqnk; gS] ftlesa ,d 
flEQuh vkWdsZLVªk] vkVZ xSyfj;ka] ,d vkWisjk daiuh] cSys vkSj u`R; 
daifu;ka vkSj dÃ ukV~;x`g ‘kkfey gSa tks gj rjg ds ukVd vkSj 
vU; dk;ZØe miyC/k djkrs gSaA vkus okys dk;ZØeksa ds fy, LFkkuh; 
v[kckj dk euksjatu foHkkx ns[krs jgsaaA

	 lkeqnkf;d yhx

,MeaVu esa 150 lkeqnkf;d yhx gSaA os iM+kSfl;ksa dks ,d&nwljs dks 
tkuus] lkekftd vkSj [ksy dh ço`fŸk;ksa esa lk>snkjh djus vkSj LoLFk] 
lqjf{kr leqnk; cukus esa ,d&nwljs dh enn djus dk ekSdk nsrh gSaA  

Edmonton Federation 
of Community Leagues   

780-437-2913 

	 LkkaLÑfrd vkSj lkeqnkf;d xqV

,MeaVu dks viuh fofo/k laLÑfr;ksa dh le`f) ij xoZ gS vkSj og 
mldk mRlo eukrk gSA ‘kgj esa fLFkr oa’kh;&lkaLÑfrd laLFkkuksa ds 
ckjs esa tkuus ds fy, fdlh vkçoklh lsok laLFkku ls laidZ djsaA 

	 ,MeaVu dh fç; ço`fŸk;ka

,MeaVu dh dqN fç; ço`fŸk;ka gSa%

•	 vkWYM LVªkFkdksuk fdlkuksa dh eaMh esa ‘kfuokjksa dks [kjhnkjh 			
	 djukA 
•	 pk;uk Vkmu ;k fyVy bVyh tkukA
•	 124 LVªhV ij xSyfj;ksa vkSj nqdkuksa esa tkuk
•	 unh dh ?kkVh ds dqN 150 LVªhV ij xSyfj;ksa vkSj nqdkuksa esa 			
	 tkuk fd eh yacs jkLrksa ij iSny ;k lkbfdy ij ?kweukA 
•	 unh dh ?kkVh ds vusd ckxksa esa ls fdlh ,d esa fidfud dk 			
	 vkuan mBkuk
•	 gekjs eq[; vkd”kZ.kksa esa ls fdlh ,d dks ns[kukA
•	 O;kolkf;d [ksy dk;ZØeksa esa tkukA
•	 ,MeaVu ds vusd jsL=kvksa esa ls fdlh ,d esa [kkuk [kkukA

,MeaVu dk vkuan mBkuk
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	 mRlo

,MeaVu esa tSt+] QkWd] Cywt+ vkSj ‘kkL«kh; laxhr] ukVd] u`R;] n`’; dykvksa] xfy;ksa esa rek’kk fn[kkusokyksa] fdlh 
[kkl LFkku ds vkgkj  dk lEEkku djrs gq, 30 ls vf/kd mRlo gSa] tks cgqr vkuannk;d gSaA uo&o”kZ dh iwoZ la/;k 
ls ys dj vxLr esa gSfjVst Mst+ rd ;gka dqN u dqN gksrk jgrk gSA A 

vf/kd tkudkjh ds fy,			   www.edmonton.ca

	 ikdZ

,MeaVu ds ikdZ lfØ; thou ds fy, lqjf{kr okrkoj.k gSa A  unh dh ?kkVh mÙkjh lLdkVPksoku unh ds lkFk&lkFk 
QSyh gS vkSj ‘kgj ds chPkksa&chPk gks dj fudyrh gS A çkÑfrd LFkku] iDds vkSj çkÑfrd ekxZ vkSj lqfo/kk,a blds 
vkd”kZ.k gSa A  oU;&tho vklkuh ls ns[ks tk ldrs gSa blfy, viuk dSejk lkFk yk,a A 

vf/kd tkudkjh ds fy, 			   www.edmonton.ca

	 lkoZtfud iqLrdky;

,MeaVu ds fuoklh fdlh Hkh ‘kk[kk ls iqLrdky; dkMZ çkIr dj ldrs gSaA vkidks viuk gkyh ?kj dk irk n”kkZus 
okys dksÃ igpku&i= fn[kkuk gksxkA fdlh Hkh ifjokj ds igys o;Ld iqLrdky; dkMZ ds fy, ‘kqYd gSA ;fn vki 
ewy ‘kqYd pqdkus esa vleFkZ gSa] vkidks ,d o”kZ ds fy, fu%’kqYd lnL;rk nh tk,xhA  

lkexzh vusd Hkk”kkvksa esa miyC/k gSA vki lc ls ut+nhd dh ‘kk[kk ls irk djsaA

LFkku%

Abbottsfield-Penny 
McKee 

Abbottsfield Mall, 3210 - 118 Avenue

Calder Kensington Shopping Centre, 12522 - 132 Avenue

Capilano Capilano Mall, 5004 - 98 Avenue

Castle Downs 15379 - Castle Downs Road

Highlands 6710 - 118 Avenue

Idylwylde 8310 - 88 Avenue

Jasper Place 9010 - 156 Street

Lois Hole 17650 - 69 Avenue

Londonderry Londonderry Mall, 137 Avenue and 66 Street

Mill Woods Mill Woods Town Centre, 2331 - 66 Street

Riverbend Rabbit Hill Road, Terwillegar Drive

Sprucewood 11555 - 95 Street

Stanley Milner 7 Sir Winston Churchill Square (downtown)
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Strathcona 8331 - 104 Street

Whitemud Crossing 4211 - 106 Street

Woodcroft 13420 - 114 Avenue 

	 [ksy ,oa euksjatu

flVh vkWQ ,MeaVu dÃ euksjatu dsUnz] fLofeax iwy pykrk gS vkSj vusd dk;ZØe ,oa Dykfll miyC/k djkrk gSA flVh 
vkWQ ,MeaVu n osyh t+w] QksVZ ,MeaVu ikdZ vkSj n eqVkVZ dkWUt+osZVjh tSls eq[; vkd”kZ.kksa ds lkFk fuokfl;ksaa dks vius 
xksYQ dksflZl] cxhpksa vkSj [ksy ds eSnkuksa ds mi;ksx ds fy, Hkh vkeaf=r djrk gSA 

Community Services Department 311

Edmonton Sport Council 780-497-7678 
www.edmontonsport.com

	 Lo;alsod cuuk

,MeaVu fuoklh lfØ; Lo;alsod gSa] vkSj os /ku bdV~Bk djus] [kkl dk;ZØeksa esa dke djus esa vkSj fdlh ckWMZ ;k 
lfefr ds lnL; ds :i esa dke djus esa vius cgqr lkjk le; nsrs gSaA ;fn vki Lo;alsod cuuk pkgrs gSa]

Call 780-732-6649

www.volunteeredmonton.com
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Citizenship and
Immigration Canada

Citoyenneté et
Immigration Canada
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