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Complaints and Investigations Animal Care and Pest Management
Community Standards Peace 

Officer Section
Community Relations

Property Standards & 
Weed Control Program

Animal Health & Care Services Peace Officer Services
Bylaw & Legislation 

Education/Awareness

City Wide Parking Services Pet Licensing Responsible Pet Ownership Capital City Clean Up Program 

Snow Enforcement Program
Lost & Found Pet Services / 

Humane & Rescue 
Support Services

Animal Care & Control 
Peace Officers

Bylaw & Community 
Emerging Issues

Business Licence Enforcement Mosquito Control Program
Park Rangers & 

River Valley Stewardship
Volunteer & 

Partnership Management

Public Safety Compliance Team
Integrated Pest Management / Pest 

Identification & Lab Services
Load Safety Enforcement Program

Community Events & 
School Programs 

Adult Entertainment 
Licence Enforcement

Combative Sport Administration

4. Strategic Partnerships - Strategic partnerships that shape and inform compliance efforts

Community Standards

1. Community Behavioural Change - Community Standards programs encompass a broad range of activities and approaches which focus on transforming 
the outlook of individuals and communities

2. Improvement and Growth - Continuous improvement and growth help to guide our business strategies

3. Positioning in the Community - Citizen-centric services that value community involvement and achieve well-crafted and innovative solutions

Branch Values

Strategic Priority Areas

Branch Vision Branch Mission
We believe in:

1. A fair, measured and effective approach to enforcement 
2. Citizen-centric services

3. Collaborative program development 
4. Transparent and innovative processes

5. Making a positive improvement to communities

Community Standards enhances Edmonton’s neighbourhood livability by 
ensuring compliance to community legislation and by working to achieve a 

safe and clean city through public awareness, partnerships and 
volunteerism.

The strategic direction presented in this 
business plan promises challenging initiatives, 
well-delivered programs and outstanding 
results. Central to staying the course is the 
hard work, dedication and commitment of our 
staff. Those efforts contribute to achieving our 
Branch mission and Council’s vision. Service 
excellence coupled with a fair and effective 
approach to enforcement contributes to a safe 
and vibrant city... "Working together towards a 
better community!" David Aitken, Manager

Community Standards Branch

Caring, well-informed citizens and communities committed to keeping 
neighbourhoods and green spaces healthy, clean and safe.

“Working together towards a better community”
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