Thank you for making the Muttart Conservatory your destination of choice. We are
excited to welcome you back to the pyramids.

In preparation for your visit, we would like to let you know what to expect.
Before you visit

e Please do not visit the Muttart if you:
o Are exhibiting any COVID-19 symptoms (including fever, cough, shortness of
breath, runny nose, sore throat, and/or others listed on the Alberta Health
Services website)
o Please check our social media channels (Facebook and Instagram) for
updates and closure notices prior to your visit

What to bring

e Purchase confirmation and timed ticket(s) - paper or on phone.

o Not sure where it is? You can directly access your ticket(s) online and have it
emailed once you log into your MovelearnPlay.edmonton.ca account and visit
the “Statements” section

e If applicable, Muttart Conservatory Membership card and/or Leisure Access Pass

When you arrive

Please arrive within the 30-minute window on your ticket

Where possible, keep two metres of distance between yourself and others
Please use hand sanitizers provided and cover your coughs/sneezes
Validation of your pre-booked ticket will occur at Guest Services

Experience in the Muttart

e Marigold gift shop is open
e Culina Muttart is open
e All restrooms will be open and cleaned regularly

Health and safety measures

e Increased hand sanitizer stations are available, including at the entrance, exit, and
throughout the facility

Please respect all safety barriers

Please follow all directional signage and stay on the marked paths

Please practice good hand hygiene and avoid touching glass, plants, or barriers

Food and beverage consumption is permitted only while seated in the established
areas at the Muttart - Culina to Go and in Centre Court. Food and beverage
consumption is not allowed elsewhere in the building

We look forward to welcoming you to our facility!
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