
 

 
 
As the City of Edmonton relaunches operations at Clareview Community 
Recreation Centre, we ask for your full cooperation and commitment to follow 
the new guidelines of the Alberta Health Services Phase 2 reopening.  
 
Our first priority is the health and safety of our customers, users, and 
employees.  All guests are required to follow AHS Guidance for Indoor 
Events.   
 
Mandatory Masks:  As of August 1, 2020 everyone inside of City of Edmonton 
facilities must be wearing a mask.  Exceptions are when eating and drinking.  We 
recommend that you bring along a few extra masks in case your guests do not have 
one.   Masks must be worn during all social gatherings, including when dancing. 
 
Pre-screening Measures: If guests are sick or displaying any symptoms of Covid- 
19 we ask that they stay home.  Follow the pre-screening procedures outlined by 
your organization or Alberta Health Services. The Licensee is responsible to ensure 
that all guests are cleared to enter the facility.  
 
Sign In/Tracking:  The Licensee is responsible for maintaining a list of all guests 
(name and phone numbers) that enter the facility.  Providing this information is 
voluntary and we ask that you explain to your guests why you are asking for this 
information.  The list must be kept by the Licensee for a minimum of two weeks in 
the event that Alberta Health Services asks to see it. Encourage your attendees to 
download the ABTraceTogether app to help let them know if they have been 
exposed to COVID-19 

 
If Alberta Health Services identifies a confirmed COVID-19 case, City staff and the 
Licensee will work with AHS to ensure anyone potentially exposed receives the 
correct guidance. At a minimum, the facility will provide contact information for the 
licensee on the booking.  
 
 
 
Physical Distancing: Maintain 2-meter physical distancing between people, except 
those who reside in the same household or who belong to an existing cohort. 
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https://www.alberta.ca/restrictions-on-gatherings.aspx
https://www.alberta.ca/assets/documents/covid-19-relaunch-guidance-indoor-events.pdf
https://www.alberta.ca/assets/documents/covid-19-relaunch-guidance-indoor-events.pdf


 

 
Equipment: Do not share items such as water, pens, pads of paper, clipboards, etc.  
If there will be multiple people using our podium/microphone you need to wipe down 
the mic and cover it with a plastic wrap. You are responsible for bringing the plastic 
wrap. 
 
Set up of tables and chairs will be confirmed during the booking process and will be 
ready upon the group arrival.   Minimal changes can be made, however we do 
require that the room be reset back to its original setting at the end of the event.  
Room capacities cannot be changed.  
Currently set up will be either 7 tables and 21 chairs or 18 chairs and no tables 
(depending on AHS) 
 
Cleaning and Sanitizing: Increased frequency of environmental cleaning of 
washrooms, door/chair handles; tables; A/V equipment, elevator buttons, 
before, during and after events to ensure a safe and healthy environment for 
everyone. Hand sanitizer will be available at various spots throughout the 
facility, however, all rental groups are responsible for providing additional 
hand sanitizer for their group.  A full, deep clean will be conducted after each 
event.  

 
Signage placed in the facility, during the event will remind patrons of basic 
prevention measures and help promote a safe and enjoyable experience for 
everyone visiting the facility.  
 
Food and Beverages: Catering MUST align with AHS Guidelines .  If 
refreshments are provided, ensure single servings only. Encourage meeting 
participants to bring their own refreshments. 
 
Please be aware facilities are subject to changing guidelines and possible closures 
in the interest of public health as the pandemic continues to progress. 
 
Please note: The City of Edmonton will continue to monitor the virus and its impacts 
on public health, in partnership with The Government of Alberta and the Government 
of Canada.  As this situation changes, we will keep you informed. Information about 
the City’s response can be found on the City of Edmonton website Covid-19 Page. 
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https://www.alberta.ca/assets/documents/covid-19-relaunch-guidance-food-catering.pdf
https://www.edmonton.ca/programs_services/emergency_preparedness/covid-19.aspx

