EPark Password Reset Instructions

Step 1) Start your MyEPark app or go to m-epark.parkplus.ca and click on the Forgot
Password button. Then enter your username and click on Request Reset Password. An

e-mail will be sent to the address you provided when signed up.
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Forgot Password

Username:
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Please complete the form below and
then press the "Request Reset
Password” button. Once processed, you
will receive an email with further
instructions.

Password:

Auto Sign In/Stay Signed In

Username:
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Step 2) Retrieve the e-mail (be aware it may take from 2 to 5 minutes for this email to

arrive) and click on the embedded Reset password link.
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do-not-reply@epark.parkplus.ca DETAILS
Me

Re: Reset p d for EPark
December 15, 2015 B:05 AM

Dear John Doe:

You have requested to have your password
reset for EPark account.
Please visit this url to reset your password:

Reset password.
1f you received this email in error, you can

safely disregard this email.

Sincerely,
City of Edmonton
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Step 3) The link will take you to a special reset display. Now you can enter your
username and set your new password. Remember, passwords must be at least 6
characters long, and must contain at least one UPPER case character.
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Step 4) Login again with your new ID and password and then you ready to start
EParking again!
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EPark Login Start/End Session
Usemame: To start a parking session, please ensure the..
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save your password for this site?




