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EPark Password Reset Instructions 
 
Step 1) Start your MyEPark app or go to m-epark.parkplus.ca and click on the Forgot 
Password button.  Then enter your username and click on Request Reset Password.  An 
e-mail will be sent to the address you provided when signed up. 
 

 
 
Step 2) Retrieve the e-mail (be aware it may take from 2 to 5 minutes for this email to 
arrive) and click on the embedded Reset password link.   
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Step 3) The link will take you to a special reset display.  Now you can enter your 
username and set your new password.  Remember, passwords must be at least 6 
characters long, and must contain at least one UPPER case character. 
 

 
 
Step  4) Login again with your new ID and password and then you ready to start 
EParking again! 
 

 


