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m3Hes feg I3’ HSIIS dJ!
S I93 UHl I fa AT #sHics Afag fe wue a5 wa sofe &
erg' Sz J1 gfae BEl, 9H I96 BTl M3 u3T-dec BEl, MSHes fex
g3 dar Afag I, Ug =t ' 3 o= fAfas fdeel g a9 3 I3
8 AHSI 99" '@l HAIS I Ade" J

feg ges-urza (guide) 3Tt 3 3T3 ugea w1 AUfes BEl 9, fen f&9 398
A3 "fga. AEdl Agat Acadl s Aaet I, fer a5 = JEl 291 adt Ue fa At
W3Heos fE9 5= ME J, nwogde 9 5= I 7 feg o 9 ufast =9 e I
fen f<e 393 85 Az A=< »3 AAT= T gl THSdl A 308 »uet o=t fredl
g8 J9s f&9 ATTes Iai feg fa9 I3 I A== 6 A ASHeo Hivd 3B UES
3t AEh 95, W3 I 99 ATSS AR 28 Is|

wHt 8Hle 9T T fa feo Fes-uURsa (guide) 3T3 grera 3, fAftr AE,
froavie 3 Aafumz Sfos g9 Acargl €8 I8 WsHes fe9 faedl & wde Hae
fe9 rofes g

wfgerg f3nrar (Disclaimers)
At fern ges unRsa (guide) << 5U3 AS 26 S9ad W3 SgHElc € U3 €ad
13 I3, fea = w=3s a3 9 fa feg Acaat fasas At 9= Ug, ATl SEset
Ifdet g, fern st fan =t ' 3 wu A 3 ufos' fHogT®1 S99 @6 7 T1-HS gl
H T UI", UBE ¥ AH »3 B =8 fesh 7 oot A= a9 U fore a9 3=
379 Udl Aeaal € fer ges-ursd (guide) = 8<€n adt J, ug 378 €%
Y| 99 <09 A== ni3 AUS' ASUl A'GE el ASt fgAEle www.edmonton.ca
3 A6

4 | "3Hcs TI

4 | W3ves = fefsam
6 | A = i3es

8 | H'S AT aH, 3J3 BTl

8 | A9 ¥ 3 uUg
SAFUST e At
N
I&3 Tt A9Ig

| eI YU FI6T

| "3Hes Hfga

| S M3 S=-NIHS AEld o od
| Afgg &b A==t 311

| Aofed-Hw: 211

20 | Waﬂasw@?n@ﬁese%?

| "3Hcs f&9 sfae

21 | faafen

24 | UA <t 7SS

25 | HIU/U9H IET
27 | 95

30 | I3, fashi w3 Ig usg wo=g
31 | de-ysu 3 H3-=I3




32 | "3Hes fe9 fAuE
32 | iaga! fiue
33 | egHHA g1 fHue
34 | » 753 STt fHfanr

34 | YEike HgS
35 | UFe-HI3dt iigdrs
35 | fadza fHfemr

36 | M3Hcs &9 IH II&
36 | BES fesiEan dua
36 | »EEac &9 gaars T fimrg, feus
w3 fomH
36 | 3Jat €t T
38 | M3Hes fe9 fAusHe afax

38 | fAT” "3 S FgSS

oo €@ 39cd ° I 39
yd=d 5El Idcd ©f T 39
YrEHd! siid Se=dsH 39
THUSS Hae-aS AT 40
IS & AfE3 3 U3 40
TI-fes Afsfean 40
ysfss I58 Head 41
HESCII5998 J88 SaddH

J-Gudfe= (MCHB) 41
eI 5T foqdl Iegrst ©

JfsfasaA, (Alberta Health Services)
JIEHA AUde Hed - 2402 sEt

Hole AN AOfes 25-5Et 41
42 | Hodt Aee

ASJ-HAZJ' (Counselling) 42

gfont 3 et 5T A= 43
44 | IETT STl YIgH 3 AT

gfoni € YIS 44

45 | Sggar S8 AUfes’ M3 YaigH

ug 45 58 | W3Hcs <1 Aadl fE9 Ifae
Fafed AR 45 HAH T YI=GHS 59
EESHRCEES R EASIS (Y] 46 g &t 3= 59
gggdr St MEEE! € 7US 46 fes €t 593 59

= n v y 60 | AY'd AUS - HESH

47 | W3Hcs f&s rafumz afae 61 | Fag Hue - K

47 | Bae I8

47 | »9-g998 A= (FRS) 62 | SIJUTBAT HIA'J

47 | 3es UustH Agfen (EPS) 62 | g& J¢ wfgerat (City Council)

48 | EPS T8 HuagH' &T! AT 62 | SElS™

48 | mEAEl feagst 63 | frct o5 f&9 &t Jur &?

48 | gEleH 63 | Hfga T 9 M3 2 U

49 | yg=fad Ind<e 63 | 9 M3 HIeH FHS S A=

49 | ACT »isege (Alberta Coalition on 63 | A53x Yd=-fauast (Public Engagement)
Human Trafficking) 63 | fafes §g37 3 TAHA (Civic Boards

49 | g5 Tdfedd JeuEls) and Agencies)

49 | goH I T (Crime Stoppers)

49 | AIPMS WHSE Hed e isHes

49 | Umfeds deds Aed

49 | 39 Mies

50 | IEG 3 Hodl Jd
BT & TS YS! 50
=it 51
Houl I 51

52 | WSHco &9 HA-HAST J9

53
54
54
55
56
57
57
57
57

| "3es Hfigg T fesgru Ags
| g3 3 fesugg=

| g9H3 Y=H YaigH

| I 3 Hfsnz

| "3Hes T He-UHe AE'S

| gEigad AW

| Hfgwg 3 IEieax Haos

| f38T3

| IETR ASTS - § A=



Hesh a4 (First Nations) € 8 WsHes € AZ 3 Ufas =Aala A fAg &9 g (Cree),
345" B (Nakoda Sioux), I8age (Blackfoot), W3 I3 €l AHS TUs| Iam 531 f&9 WsHes &
&H J amiskwaciwaskahikan, fAre" »ga J Hl=g fasa I€H (Beaver Hills House) (ferer Aau
gu I wfHAg=S! (amiskwaciy) - 3 €9fanr e I wfHAI-=S1 (amisk-wa-chee).

nfHAS=Yl (i3Hes) € ofanr, €35 ARdY=s © dAfswt 3, Iag AT 3 HeEsh I (First
Nations) € feg 3= fed'd I a fAarg age, HeEM 232, TUT e, W3 WUT Afs ARG
HSET IJ Ts| HesM I (First Nations) €1 Afgnzr f&T S & »wurt Hag, Ufent, Ars=dr,
Uel, w3 ugst o5 fars' 53 HI3'3" Jue JI

1795 f&3 IsAs § &1 ust (Hudson’s Bay Company) & @de #sHes (Fort Edmonton) siefenr
3t fa fen fesa fe9 29 @ =ua I AAI fer 29 =uad &5 Hesh S (First Nations) € 81 &
Ao=g e Ut 3 9HE (fAT Si=g) € Te8 <9 gouls =udh 3 geles' 3 Jg Wag' &
AHS fenr

AT »iA = Hi=a g, A fa 333" = aHl As=a I, #Wsvcs ¢ =fanr & == fTe S Fae JI




Jo3' 1867 < feass 3 ware I famr A 353" €t
(First Nations) € =ra1a 5% AHS3 (Treaties) I9d
g8 o9 fe31 29c W3vcs T fesa 9 »ems
21,1877 § Heshi dHi € =AGIX (First Nations
peoples) & ¥33' €1 Agag &3 cdict fAAA (Treaty

TI3wU 3 fHs=ase, Afswz w3 fefsam €t Has"
HAfew =38 fons B el fAgt & »wAg 8% A 3 3
U I A WSHSS 3 WIS W AHSTE TS|

1982 f29 F&3Ms doAcIfI8Hs Wige (Canadian
Constitution Act) T Igaishy 3 e J&3 €t

Six) T AHS3" J13'l MiBEde' 3 ARGY<S € Jedl

g1 cgtct fram f&s wee 31 »wesge fes, eaiet
fram f&S a9 (Cree), 333" B (Nakoda Sioux), AC
(Saulteaux), 3 fs& J51SA (Dene heritage) T 18
Hes S+t (First Nations) THS I3

fer AHS3 = ot 3= I, fern A=l d=dt Agaa 3
HesM S (First Nations) € 24 24 fegg AsI
Agad & AHfswr fa fern o Heshi aH (First
Nations) = fer ugst 3 99 = w3 J fapr wh
Hesh 3 (First Nations) 3 ferng fea ufesg
AHSS" AHfsor fAr &3 fea aH & gdt aH &5 wfaa
2012 29 W3¥ics mfag 3 calet fAan zare

3HoHd € Huss (Confederacy of Treaty Six First
Nations) a5 fea Afada 3 TIzwUl Ae-U3T
(Memorandum of Cooperation and Dialogue) f3nra
13, »ifagr It fea Aist a3 3 Afoda = we-

U39 (Memorandum of Shared Recognition and
Cooperation) 2013 f&9 nwage € Het SH (Métis
Nation of Alberta) a5 =1 f3wrg 137 feg we-uU3g,

Ag9g & wrfe=Hl I (Aboriginal Peoples) 3 Igat
39 3 Hes 3 (First Nations), Het (Metis)
(HEBr a4 (First Nations) »3 2gHIA A Halfer
Faulshrt Tt H3s), w3 fesiBe (Inuit) A=tag

g four J1 W3vics 9 »iA, Afast neefarss
(Aboriginal) 75 Hfunr g 3 20 I A 33 L9
EHd B9d 3 JI f£'8 A3 wgsge 3 955 3 J9 =
g93 We8fanas (Aboriginal) 9+ Is frgt &9 Ja
HesMi a4 (First Nations), Het (Metis) »3 fefs@e
(Inuit) 3+ =t AHE TSI

2dc "M3Hcs | WS-eS Hs 1900 3 fea s fag
rfag g famr mh 1905 f&9 #svics agat 39 3
Afag s for, w3 fea As g= 1905 fT3, W=3Hcs
32 =¢ nwEde Y3 € gauat 5T famr

fern A €1 84 3 =1 <u 3 WHcs © fega ff9
afg 93 I51 A" Ae-HEg' 3 fHs=gse =& mfag
Sfae, IH 996, 3 UI=T T UBS-UAT 96 BEl fex
g93 Jait & J1 HSHcs € WaEd WEHE 993 HAgS
3 w3 fe8 Iaarg, =uag, U3, HE Uga= 3 Afgwz 2
feam et 53 Ha I51




A3 o f29 A9 3 U
StEtafsa (recycling) =2

- nTE-
g3 Jgac @ fé3wH Bl yest 593,91 834 3 fdas
Yoo nisvics § T35 @ goyad I, »3 feS fen Sn 2
HS 3 =4 dlo (IWHSE STt I3 g gg3'=utr femefafers,

Aofes) Afgg S8 Io| BH, W3 7 fAfur Seg 951




NSHcs 63" € AZ 3 =4 TU €t
HHIS 2,300 WS g <t

g ¥ A9 3 BH fes,
7Iﬂ\ Fﬂﬂa!

S< (alternative options) |

BHS Tl A9 msHes fag It IJ9 AS 30 F =t =g =3

f38aa HeBT I NSHSS |

/|
g A i —':"J
' oq

YElee Ags 96 A 99 <UI Aferag, w3/ ffang
frfumr @ Yoo f&e S n.fe“—a
-, I '| .

YTS dae I

=

i —




A At saeuse T Aee g9 98 Use J3= 3t fer S=mete www.edmonton.ca 3 A€ wi
311 35939 3 25 =31 fACt »re Wsvics =6 feg I8 I AT= Yoo IR AEhr J6:

YUd

Ao e
F'?’fﬁ%f” YT, Hefe W3 gaues AN AJTEST 581 - W3ies usahsa egfae (Edmonton Public
e AR Transit) (ETS) = »13 sai@ I a8 (Light Rail
m A== Transit) (LRT).
( W BT IEMH M3 U S8 2 6 <t 311 (23) %3 www.edmonton.ca (Z=rrete)
Y-IE IIol 3 e &5 izvies ¥ Ay JaoH 3 Aee Hed
- n Acard! s As<t I
HOdHSG

T3 613 T RYics THMF ST HEIAA YaIgH

oI,

2grEie: www.edmonton.ca > City Government > Councillors & Mayor
@s: 311

do'd ©




yiza AT €1 Aeadt set www.alberta.ca <smele 3 A6 feg g3 g Aee
T5 A Y39 ATTd YTS g€l I

fAg3 AsS Houl Ae=i

A3 WSEdT THM § WSEdT IS8 g9 <1 TU-3T ST Hied AOfes” "8 HS
Ag=fA= (Alberta Health Services) =5 AgI3 & YTt 581 mmHEs 9 HeER
TAURS 9, 39cd © ©23d &9 3 I92 Is|

féegae (Intemet) 3 fras Sfemr y=a - . :

S T I I8 B H (Driver's License)
. I5d STIHA €< "3 F3d 3 Wawel 2

"%(33 3(2;53 (Labour LaWS) aos ot amﬂ_czﬂ_é 92 T5I

fagz 3gs 3 fimrg (Labour Laws and A = Bfmafes wesE]

Standards) Se8€ 3 &9 II€ Tal.
WNIITHST FaR= T MEH'S
A< (International Qualifications
Assessment Service (IQAS)

(The Alberta Legislative Assembly)
SIS HIFT & AES YIS IATS
BHes €39 J1 wH Fo3 TH3 ferg Sue
5Tl 23 fHe AT Il Tard € Aedd!

W3ITHET! fefena YHe U3d' & igHs el feg 2arEle 3
sarge »3 €% <1 35 dos T fefor www.assembly.ab.ca > Visitor
Information

firrgl o5 9 I
IE I8 Yf3laal de Ia 73 85 &5 IHT HUT o 3T d3 Aae J, 60 7ae 581 EH
SgrEle 3 76:

Website: www.assembly.ab.ca > Members of the Leqgislative Assembly

Jo3" €1 ATIQ =/ YT I3 IEM AT el fern farEle wwwiservicecanada.
gc.ca3 A6 feg g8 g A== I6 1 A=l AT =F Hee IsI

Ars fesfr8ar 5394 (Sodial
Insurance Numbers)

I3 <9 IH IIs BTl I9 foradt g Ams
fesfm8am d59 (Social Insurance Number (SIN)
<1 7ga3 3

53" T safgazT w3 WAL
A== (Canadian Citizenship &
Immigration Services)

WHETE! foem, UZs, I 7 So3' fE9 reR
7 faSieH! Sfemr 21 wigwt € & Ae yes
I Jal

WHES TIH

o3 I=Ns8 Trmt (Canada Revenue Agency)
al

UHUISH (Passports)

J&I THM § UHIIe T T3l

Heshi a1 € afegag w3
€391 f=am (Aboriginal Affairs

and Northern Development)

Hesm I 3 533 Tt AgTd © fegara
Heshi 34 €t Aol w3 B-AJad © AHES, "3
&5 O 63 © §3d femfanr €t ugt w3
HUS € Y= Jae I

€1 I8H W2 IHSH (The House of
Commons)

<1 98R »re IHaw (The House of Commons)
Jedl A9 T FE'S J A ©F © IATS!
Ge=, GG <9 AiE— J1 »H 753 5Tl €9
fHs A ol

3 7G:

Website: www.parl.gc.ca > Senators & Members > Members of Parliament



e IH Ufast =19 Wi8Hes MR 3 fed Aus 339

B3t Aeadl YUz dds ff9 ATfes agsdll

M3Hcs Hfaga

SAfad M3 SE-MAHS ATAI1
= (CITIZEN AND NEW ARRIVAL
INFORMATION CENTRE)

feg firdl o @ e S YSH o9 3 AfES
J A f3 #1 9398 AIET (#1 Churchill Square)
T AES 3 JI v As3 Sl feg Aveg 3
PII=3 39 A= 9:00 3 7H 5:00 =A 33 U
Ifde Il Aeardt UU3 36 el fea 3T3 18
3 ufgs AErs fAg 3 Ase J fa6fa fea 3mAt:
(recycling), »rere J€ &9 (settlement), Sgaar
58 e, Afag &9 »remre, »3 I3 973 a8
g9 A€ A Jl

Website: www.edmonton.ca > Programs &
Services > for New Residents > and New Arrival
Information Centre

Afgg e A==t 311

RHes Afag <t fan & A= 7 Yoo Hadt
Aeadt 2 @5 311, 9 AT 24 Wie I3 I3
3 AL J1 100 3 <t U S8 58 mizee &t
Aofes fus AsEt 91 A AT MegH sdt 89 3

Ut S8 @ oH @A feg1311 399 3 Hosd
(operator) 3TS! AITE BT €5 I TFHIE §
8 nrgEail

A 3H "3cs 3 TI9 J 31311 $99 € AT
et fer 99 3 780-442-5311 @& Jal

Rcs fR9 99 3T I3 S 89 9 I=, I feg
IZ < IS A TS AJTES I ASEM TS|

AJITed-RY (THE SUPPORT
NETWORK): 211

3H fas T 24 fent 2 ST fan A <t
211 399 3 @5 JId fAa3 M3 Ha=! A=,
FTETII AU, M3 AIST! ATTes 8 Ade
3, fa:

HEsM 7gds’ (32, IUF, HIS 3 aed

RN
e  IJHII3 BT THS,
o Sfoni T use-Ure f&9 Fafes
o  FSU-HAST/FIfed HrEe, w3

ferz i 52t Fus



n3Hcs Afgg € FgHEle:
www.edmonton.ca

3Hes Afag © YaoH 3 AT 99 Aeddl 3J% Afad
3Hcs € SgrEle 3 7 d fHs AaEl 31 YagH e
It 3 AH-EET I3 famrs 308 WUE 5 ITEINT 56
HE-18 duc f&9 Aofes a9 feg g8 ATfea AEien
(sites) Ia:

frct wrz Mavies (T SgAeie) 3 Saami
Sadhi €t 59, %eSElS (online) »Iwt »3 fAST »re
N3Hcs € ATl 3 I9 I 35 STt BT Nigwl
o< Ayt gefesii

www.edmonton.ca > City Government > Jobs - Talent Hub
e v o

NIHCSS | AT wie-IMie @ TSI Aaul Acarat fHS
At Ji

www.edmonton.ca > Residential & Neighbourhoods

UYIAUTD &9H (Interactive Maps)

feg 398 mrue amie f&w = mfog &9 faug =t feo o=
3gc a9 Agfes 992 I&: 2fed ACHS, UStH ACHS, §H
HAcU W3 &8 Il 396-35'™, U3-43d (sport fields), udd,
U3 T HE'S, d5e ogH, M3 gJd9 =8 U (spray parks).
www.edmonton.ca > Residential & Neighbourhoods >
Neighbourhood Map

nsHcs Afag € fgrEie fan 39 =g3ie
sHecs Afagd €1 FIAEle J: www.edmonton.ca. IT3 AGT Agat
Aeagl 398 ASt fen SgrEle 3 fis At T

HY US (home page) © ¥a U Hfggd s A=<l 5Tl I =5 WET
=31 59t (pull-down list) 3 a7a HSI

Acaal et HY Ud € AZ 3 €U3d HA US (search box ) € =393 41
fern A2 ® AR URA 37 wWeow, ugdi, »i3 AHHY H9d (social media)
=5 festi gus= T4l

et =9 AT fen s= wfent 321 IasHE! (Newcomer's Guide)
Tgrfen famr 3:

www.edmonton.ca > Attractions and Events

11

feg gefest ersai fa fen Sgmele 3 AT a4 A 3 fam 3T A=
31 fen gz feS, Ern’rasm'e'ieewm(HomePage)aﬂ@m Ef
fzanae@ummé?ﬁ
ASCl Jait 29 (tab) 3 niedIHGH
w3 El&<eH (Attractions and
Events) 8Ug afsa (click) St3atl

fern ggsHzl (guide) f&9 =an
fSam (direct links) €t et
=H3 fern SgAele 3 76:

';I ‘a H L i L ] S
i : f _.F.l'
www.edmonton.ca/welcome | W i L FSTIAL

-----



n3Hes usfex Sfeagat A9 Afag f29 993 o< 3 J1 A9 W3Hcs TH Sfeaadl
¥ He3 Hgd I AdE Jo| gfegdadhi AHA € 593 HIS < UJs ded JI6 fAd AT
faz=i, yeta A Hellz € 51 =t 51 8 Aa= g, fegde (internet) €t =93’ 99 Fae
I, 3 sEET | YagH &S 391 & Aae JI ofeadat fs st sg3 Sshr fe9
e AaeEt 31 At usfea Sfeaaa fE9 »H As3 & A=W J1 Sfeaddl fea
AH'S B BEl, 375 BTIdd! € HEd a6 Bl He3 STeaddl & 998 8¢ €1 Agas
JI feg Tras BT BTt 3TB wuUT Ufges-Usa feuBe Iar fAr 3 ITs Haw wa &

uz' g2

sfeggdl e A<t @9 TS I:

e IHfuBeg »3 féegae (Computer and
internet) € =33

o f3rlcs w3 =elew fastt (Digital and
wi-fi books), IS "3 J9 573 o=

e YIW

e YIS THS € YIOH, wea n3 fI3re

e  Usd-=H i B (settlement services)
(I FES )

o igoH S8t fiue S8 Yo

o T3 AIMi Y Y Sshi fE9 AHaISt
(forzt 3 I3 Yo

o nugd fomdImr (persons with

disabilities) st 993 Yyarg €t ATTed

=~

ey
IEITT Hiegadt ysud
Sfeaddl ygud Hge I A 3Jg Hiena 3
I3 fE9 < e TralT STt Yo Heh
FEdd M3 AU § B9 K9 AUfes” J9 Ao
TJa|

Website: www.epl.ca

Sfesadl ff9 Uysa-=m et Ae=i
(Settlement Services)

f&9 M3vics feriaiee Fa=fra MHHTHS
(Edmonton Immigrant Services Association)
B IH I€ MTH UST-='H JgHIS!
(Immigrant Settlement workers) Hge Ja|

Website: www.eisa-edmonton.org > Services
and programs > In-library Settlement Services

HeB THsI Hgdl AT BEl

RHcs usfsd Sfegddl € JarHgamt f&9
HES THe &6 Hau3 AE= Tl fex stegddat
YE0d J A HES RS g9 Sfegad! 9 M
I3t AHAIEt 93 JaaH €1 Fedet YEie J9e/
ESER

Website: www.epl.ca > Interests > Aboriginal
Peoples

A
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M3Hes UIfsa sfeadast € RS

MECHSISS-UST Hel
(Abbotsfield-Penny
McKee)

3210 - 118 Avenue

IB3d (Calder)
Kensington Shopping
Centre, 12522 - 132 Avenue
IUIBS (Capilano)

201, Capilano Mall,

5004 - 98 Avenue
IABSE5H (Castle
Downs)

15379 Castle Downs Road
IBNI=IE (Clareview)
3804 - 139 Avenue
TS 34 (Highlands)
6710 — 118 Avenue
NEISHITISS (I5135)
(Idylwylde) (Bonnie
Doon)

8310 - 88 Avenue

AHUS USH (Jasper Place)
9010 — 156 Street

Bfen I3 (Lois Hole)
17650 - 69 Avenue

835391 (Londonderry)
110, Londonderry Mall,
137 Avenue and 66 Street

fHs=E3d (Mill Woods)
601, Mill Woods Town
Centre,

2331 - 66 Street

fa=aa3 (Riverbend)
460 Riverbend Square,
Rabbit Hill Road,
Terwillegar Drive

HUJHSS (Sprucewood)

11555 - 95 Street

ACsS1 € fHSST (Stanley
A. Milner)

7 Sir Winston Churchill
Square

ACIEdS (Strathcona)
8331 - 104 Street

et S
(Whitemud Crossing)
45, Whitemud Crossing
Shopping Centre,
4211 - 106 Street

FIddz< (Woodcroft)
13420 - 114 Avenue




SAIfad M3 SS-MIHS
Aeaat 29 (CITIZEN

feg Hrge a3 &g &2 wifenf 3 Aafes? AND NEW ARRIVAL
. INFORMATION CENTRE)

= = (a) = . - =
WW%MH@EW%W—I R
= I > T Il A IAT viargH! &t S5 3
ESTHI AL, gaard Hedl Yagh, I8 I3 e B
W E’T”F W 1{6'(‘) otddl”f' UOI www.edmonton.ca > For Residents
N > Resident Programs > New

Resident Programs > Citizen and
New Arrival Information Centre




Y&d-TH A
(SETTLEMENT SERVICES)

3 A T |

NAHG 29 I5E! IAHEBIE (Action
for Healthy Communities)

2a: 780-944-4687

Uz #200, 10578 - 113 St. NW
2grele: www.adhc.ca

Alliance Jeunesse Famille de I'Alberta
Society

25: 780-440-2621

U3 8925 - 82 Avenue, Bureau 12
ZgAEie: wwwajfas.ca

(385c83) (ASSIST Community
Services Centre) (Downtown)
25: 780-429-3111

U3" 9649 — 105A Avenue
FgrrEte: www.assistcsc.org

(FE=EIHT) (ASSIST Community
Services Centre) (Southwest)
25: 780-429-3119

U3" Unit 2, 810 Saddleback
Road, NW

SIAEIe: www.assistcsc.org

L'association de tous les francophones
de I'Alberta

25: 780-469-4401

Y3 8627 rue Marie-Anne Gaboury,
Bureau 30

2IFEIe: www.acfa.ab.ca

JafBd ARG AIG=fAA (Catholic Social
Services)

fere &% Ot wradt 39 3 e UgeH! i
= Fofes St g9t Jl

25: 780-424-3545

U3 10709 — 105 Street

Zgrete: www.cssalberta.ca

Centre d'accueil et d'établissement
Alberta-Nord

25: 780-669-6004

U3": #108 - 8627 rue Marie-Anne
Gaboury

29I www.lecae.ca

Ifra gdiea: € Aca 29 ferldge
ZHS (Changing Together: A Centre for
Immigrant Women)

25: 780-421-0175

U3 9538 - 107 Avenue

FgAEle: www.changingtogether.com
= ferit t frm ARHIRE
(Edmonton Immigrant Services
Association)

25: 780-474-8445

U3": Suite #201, 10720 — 113 Street
SIAEIE: www.eisa-edmonton.org
N3Hcs HosEle Acd @9
fe€aHad (Edmonton Mennonite
Centre for Newcomers)

25: 780-424-7709

U3 11713 - 82 Street

IHEIe: www.emcn.ab.ca

freifasfay 83" (Immigration,
Refugees and Citizenship Canada)
AEdd, M3 &8 I HSE 7 (Visit) S8l
FIeat (visa), fafemr, I 7 53 f&9 »ral
IITER ST 93 A HISIE! Hafetpr 9
Zt Al v At JI

FIAEIE: www.cic.gc.ca

HAARTCHS (Islamic Family & Social
Services Association)

25: 780-430-9220

U3™: Suite 85, 4003 - 98 Street
FIHEe: wwwifssa.ca

HBCIABIIE IS8 S9dad -
(Multicultural Health Brokers Co-op)
5: 780-423-1973

U3 9538 — 107 Avenue

ZgAEte: www.mchb.org

SHUSS 295 =gdan nS=edaat
wfzA (Temporary Foreign Workers
Advisory Office)

et 33 3 We UgeH Ffkmi € Fafes
sEt feg T©e39 3, fA8 89 mue I w3
AHTIM g9 I3 ATAdl 8 HIe Is| A
AT I Uge J= A 373 T HAS I I
85 v I5 w3 &9 =1 feg 3731 Hee
I3 A Ts! feg Hz=readt 2g3d 3T
HE< 93 A JI

25: 780-644-2584

SHUSS1 295 =gua €t Agfes set
25 (Temporary Foreign Worker

Help Line)

25: 1877944 9955

U3": 2nd Floor, 10242 — 105 St.

Email: tfwadvisory.office@gov.ab.ca
waH A'ca 23 ferid eA (Welcome
Centre for Immigrants)

25: 780-462-6924

y3": #200, Tower 2, 3699 Millwoods
Road

FgrrEle: www.weiedmonton.




nefsyz Iganst w3 f3u3lt ngze I Aerat
(INTERPRETING AND TRANSLATING SERVICES)

WMAHISHS W2 I AScdd NS

fescaudean »zg misade (Association of

Translators and Interpreters of Alberta)

25: 780-434-8384
HE3 25: 1-888-434-2842
SIHEle: www.atia.ab.ca

sHes ferid e ro=frm ARRtEHS

(Edmonton Immigrant Services Association)

(EISA)

25: 780-474-8445
U3 201, 10720 - 113 Street
SIAEIC: www.eisa-edmonton.org

€1 @481 A3 (The Family Centre)

Heogsens feacguded Aa=fAa (Centralized
Interpreter Services) (CIS)

25: 780-448 -2627
u3™ 20, 9912 - 106 St.
FIAEe: www. the-family-centre.com

WAATCHS (Multicultural Women and Seniors
Services Association)

gars), fJ<, drdt w3 Gag <9 vig=re e Aee
5 780-465-2992
SIAEIC: WWW. mWssa.org

NSHSS ARG NCSH M HUA
ngEge Ules JtiFs
(Edmonton Social Atlas at MAPS
Alberta Capital Region)

fern mele 3 5= wfew set Arust
fHs AEh Is1

FIAEIS: www.mapsab.ca > Social
Atlases > City of Edmonton Social Atlas >
Section 5 > Newcomers

2117713')-?25(Edmonton)

fern Aele 3 5= nifent 5t Argst e
gabr 39 =09 femea f&e fus
Aeh 9|

25: 211

IAEIE: www.211edmonton.com > 211
resources and directories > resource list

for newcomers to Canada




W —;' H'JdI (STREETS AND AVENUES) %

nSHcs &9 ggs ot Axa § S99 &3 I° Tal
HIdl (Avenues) Ugs 3 UsH =8 A Ts A fa
Ist €39 I TUT =TT A TS| UST THE I T
IAT A€ 764 fa fag 7 9 89 I, fAzs 6812 —
101 Haa (Avenue) 68 3t 3 I (feg fE3 I8 U3
f&s ufas € $59 I5) w3 101 Haa (Avenue) 3 JI

&< =2 fegfan fe Az § o €3 a° Tal

nfAg fesfami @A W3rics T It T s
(Edmonton street map) AIfes" a9 Aae J1 AT
feg samr R ACHG 7 HUB31 ACI (convenience
store) 3 udle Aae I féegde (internet) 3 =t feg
sar fHs Aae J1 §aueEts sam (Online maps)
fAS g sai (Google maps) 3TG & I=B T BT
f&< Aofes” 99 Aae U6 A fea & 3 gt & 3 7
3Tl IRz =1 °H HdE TS|

SgAEte: www.googlemaps.com

21 (PUBLIC TRANSIT)

3Hics Afag fe gr 3 sog s 3Tg Afgg &9 fe'ug-Bus 8 3 7 A=
Ts5| M3Hes cafae Aafer (Edmonton Transit Service (ETS) €t At &fa
Pigs 3 # fes Afag 3 g9 I, 85 o /
: b ' AI=ES Ugdl '
3919 98 s (light rail transit (LRT) € @ selst g5 A Afag f&9 €39/
YT =5 IS Ja| UleS TG IBNI=Ie ACHS (48 Street 3 139 Avenue)
3 A99t ugd ASHS (111 Street 3 23 Avenue) 39 I8¢t Jl Hed BEls 3¢
(NAIT) (1 Kingsway Avenue 2 105 Street) 3 A9dl uga ACHS 34 fos &
g93 fomA= AN (peak hours) € €95 95t I w3 Iog ATEfAA/d981 ACHS
(114 Street 2 83 Avenue) 3 A< fanmz A4 &It (non-peak hours) J=m
Hed SEl fage, AHi-ael, 9R3 7 Aa3d wreweEl (public transit) f<e Aea I9s
Hegl Aee BEt 311 899 3 25 99 3 feg mrewEl Bue (transit information)
BEl 359 | €€ A SIHTIC www.takeets.com. 3 HEI

o




el v faafenr
IAT A539 mr=ael (Public Transit) f&9 »rust

Ag93 WgH'd sde UA €q, gA feac! 8 a & gA
UH Udte 9 Aed 99 AdE J1 € €t %A (ETS) € fe=x
fenast @ fage (7 sae A gn feae € gu fes
ygifenr J2) & AT 3T e T Weg vieg IEt gHt
7 a3t f29 ACa 9 Aae JI feA AN € €9 A
393 fea 3 <u grt <9 Aeg a9 5= A 9H I=8
 Sag-ar3t (LRT train) f&9 A U= 3t IAT I8
(driver) 3 sH-ge81 feae (transfer) St 531 99
A< JI

HI=S e (IH M3 &9 aS1)
wfamr-u3g (PASSES)

HI=gl »rfamru3g (passes) »2 feact (feslstir)
ygtehi 7 Aaeht 95, g9 fensstir 38t w3 €
frg €1 »es We I &\ »ugA I5, We W3 3
e wfamr-u3g (passes) & Aae Is1 fern Regl
fererg f&9 Aae BEt w3 Hge fagfen g3 2t <t
wH (ETS) €t S9rele 3 76|

SAete: www.takeets.com

# 3AT a9 931 (LRT) &9 Aeg =g I 3t feg
#gal I fa 373 98 TI AN Ha=Il IA wrfamr-
U3g (pass), gH feae, A Ha A-gest feae (valid
transfer) 321 feg wgat I fa gn feae 3 7 A3t
Ja € feae S\i3<ad (ticket validators) 3 Us
13" AT # 7 »g €1 (LRT) ACHS 3 Uuge e UH<T
(proof of payment) ¥ y=m eng 3 Afe= J1 &t
<1 #r (ETS) €t fgr<ie 3, gr (ETS) 3 S99 It
(LRT) &9 A=zg ags set f=83 (plan) I5€< Haut

3T3 BTl g3 TYTed a1 €H T TS| WrUEh
fedaeafsa st=eifra (electronic devices) 3et AT
gt <t %\ wur (ETS apps) @ 38583 (download)
=t 39 Aa= Ji

IH F31 (BUS LINK)

Td 9H AcY W3 78 g 21 (LRT) ACHS = fex 399
3 A IA A g4 U3d (bus stop sign) 3 TaA
Je 31 SgrEie 3 =t 3AT fer & ¥ Aae J1 A AT
gAfSa (Buslink) 3§ 25 99d feg Aeu 399 39
(punch) fe€ 3 3TE gr' © WBT B AN & U3"

Bd AEari

25: 780-496-1600

»ygd F5d fenazint st
waAel A< (DISABLED ADULT

TRANSPORTATION SERVICE (DATS)
3Scnr (DATS) € st 85 fenast sEt I5 g
&El 5T fegs HRas J1 A 308 Is5e-feas sE!
=isana (wheelchair) 7t =og (walker) € #gs3
el 3 3 AT Scr (DATS ) I & UySd 99 Ade I
7 398 o I & A 3 fAE =t 3AT 7 I= €9 udw
= 3 feg =ur =t 3 72! fen A= 5Tt feo Agat
3 fa At U 51 ufos' ¥9A S9=61 SSH IH
W3Hcs cIifde Aafen (Edmonton Transit Service
(ETS) =5 Ig5emi Aehi I51

25: 780-496-4567

ZgAEie: www.edmonton.ca>Transportation > ETS
(Edmonton Transit System) > DATS




W3Hes f&49 Hea-arst
ISET BT ITS a5 ol A
I wgat 9

g, T4, 7 ATl I3 Hea-a st I58e
BTl 3T3 I feg g8 I Agat O:

e a1 95d SERHA (driver’s
license),
Heg-arst = s (vehicle
insurance), 3
Heg-arst @ eus-u3g (vehicle
registration)
A< AT Hea-a1st 98 99 I= 3 feg
AZ U39 3T a8 J¢ =93 #gdl Is!

NSIIC I8 Mfapr U39 (3Tet=g
SEtRH) (ALBERTA OPERATOR'’S

PERMIT (DRIVER’S LICENSE)

33t < famd »3/7 3T3 I5Ee © GeH 3 fagsa
I JI A AT SIHL, HAEd! < (passenger van)
7 grarag SEl Ade-s €1 Hea-arst (emergency
vehicle) 58 9d< J 3 3T% Fudl Hel € SEHHA
€l 733 J A 33 forl Hea-a1st I58e =6 STHA
3 g J1 5= e fonaat 90 fest T vieg wrue ufas
3JTIRT BEIHH § WSEdC STHA &9 995 Aae o
3ITI=T SEHA S¢ BEl feg Agal J fa At afrmeat
Heg (registry centre) 781 fegt 9t Bet Coles <t
fg3g T &8 Ura (Yellow Pages — uis me) f<9
SRR W3 3fAAeat Ag=fra (License and Registry
Services) € I&' €3 JI IfrFcTH S Be1 58l FUdd
J3:

AgfeR »EEge (Service Alberta)

25: 780-310-0000 (mwsge f&9 fan g 3 =
HE3 &9 Aae J), 780-427-2711 (mSsge

3 T99)

Zgrete: wwwservicealberta.ca > Drivers/ Vehicles >
Driver’s Licence

Heda-arst = gt (VEHICLE
INSURANCE)

Hed Ik @ sty 2d 2 famr = 4, 3 fea fer o
3 fsgga a9 I fq Hea-aist fort =93 521 3, A
58 3 7 F9-fegg =TH3 =93 7 TN wuSt g ust
3 Ue f3 39 far famd = s Idte J1 wisage &9
wAAeEs (Alberta Motor Association (AMA),

&3, Iafse gomad (credit unions), »3 ot s
JUaki| g Sushr St Bt BTl fer [greie 3 A6:
TgAEle: www.airb.alberta.ca > For Drivers > Insurance
Providers

»gade f&9 Hea-arst eada
g€ (ALBERTA VEHICLE
REGISTRATION)

»UE! Hea-a1st & = d9e8e STl fed wgdl J fd
3T IS I5A SEHHA (driver's license) =, W3 Heo-
fegat (non-commercial vehicles) Hea-arst § =ad
Fa=ge et 90 fos 3= €t Hos3 Tl

AT WUt Hea-arst faR =t nisage ofaredt Aiea
(Alberta Registry centre) f&9 ¥9n J9= AaE Jl
W3ics &9 SfAred (registries) € udt get 2ue
el fern fgATle 3 A6:

IAEe: www.servicealberta.ca > Registries

954 fAYSE (DRIVER TRAINING)

IS4 SR (driver's license) IS 936 S 309
g5 fAdsTel (driver training) € 7ga3 J1 #3vca
29 forit I5= frustel T 993 YaiagH Is! fécdae
(Internet) 3 39eteg eafda fes w3vies ("driver
training in Edmonton") T aH J&' 8H &3 3HT SEt
fex 9 Aae 3l

<1 migEge Hed MAHATEHS (The Alberta
Motor Association (AMA)

2 W B (AMA) Hea-dist 956 =fon st fex
593 s9ofes HRg J1 fEF 3aei=a fafr (driver
education), »sadc f&9 39Ti=a seHA (Alberta



driver’s license) ¢ S¢t ¢He, Heg-aist 3 wd = =,

?Eﬁ-m%?eamregistry)aa?@ﬁwﬂ?ﬁﬁww TS5 -fea 7gdt I fx I5a wsEge 29 Hea-atst I8 31 feg e fan 9 wugy 993 3T g I FaE 3 7
fers & d1 feg 3o=t A= 3 Tt Aee AN Fofes 58 2 fomd 3 A Je| 6T 954 A el © fouH € Sue 3T I STHH 793 3T 7 AT I
udee € AT 91 YT J9¢ Is| fel Hes sar 3 I9 9 I G5 § ustH, Afge (sheriffs) »3 s »fgsrst aftwrs Hea.afst 95ee (Distracted Driving) —
Fee 9 fis Ao Os| fest A8 Agss' @ 59 S8 (peace officers) Aer 3 goHS I3 AaE Ta! fan = PEETS 29 Reaats oot Be.Ss o 39 59 o 2
BEl 3T3 THI € "M T (AMA) ¥ HEd g 7gdt J Ifaredt A= (registry centre) 7 fer SgAEE: www. ma@fawﬁs’a(elecvtronic device) & =5F 595 39
=5: 780-430-7700 transportation.alberta.ca > Driver Guides 3 7 o IS T3 3 %53:1 S5Ofon 25 3 35 995 591 39 T3l
Sgrete: www.ama.ab.ca ?j@ﬂﬁ”ﬂf&?@ﬁﬁﬂ&%ﬂﬁfﬂ@fé@”@?ﬁ@ﬁ?ﬁw %Wma@@af‘awﬁﬁa%@vwa
Aiies s Hea-ast 9oge Hut =03 aeadt =S <hrpr famr 31 21 Sforrd Hes-ait 9o 29 feg e 93 9 I 9,
el egRUgeHs nsaae (Transportation HieSsen (seatbelts) - »ssae 29 feo 9és I fafeg. a8, Homls 2 Ig subi Sidt uge, fove, v sa@e, »3
Alberta) =t Famete 3 76: I &S 9 fener=t HicEse sar 3 831 feg wgat 3 fa € MUE Y § AT fAQ uft 5/ge, feud 3 frisre srgs' =
Z=AEte: www. transportation.alberta.ca > Drivers and g9 1 18 fasaigH (18kg (40 Ibs) 3 we =ws € Ts 85 & H9H &5 g€ HE I35
Vehicles ! 55653{”'—5’ Ft ﬁg SIrel et =9 w2 BIfemis Hie Hae- a5 Hed-astw (Emergency vehicles) — 7 37t
~ - v o o (child safety seat) f&5 Safenr A2l 5 g Lt
'HEE%E)—IFI’)—I'FE?)—IEB—BTB?EI’B"@E‘ A3 3 USIH o9, JAUIS-AF! (ambulance), 7 w9 98

HO'S - Feadist fig mos Wie 1 mos 9 ust 535 gue TS Tad (fire truck) g =8 fag S g3 (lights) #a1
ASEl & HAH Heo-aist 958 2fonf 581 803 WFas T 5 Lo 5 o frg g3 9 3 Feg.dist 56e Sg gda 51 IO 9 3 s (siren) € €9 e A 91 92 3 AEd
AdE JI 9923 3 3B ASd 3 Hed-aishi 56T H9 0t 3 Tea.gisl o50s i £ feg 993 detg mugrg | © A U rue afEt B A6 o3 frzal Asel 3t o9 e, ast
fenf T 913 3 e g T BT 93 ge=d JI feg - N U3l 99 521
I93 Wgd J fd 3HT 9131 I8t 956, g fHE feare 3
UJSE ST U AH S J 98, MU 3 04 98 IJ1 9181 3

waael 999 (Traffic Circles)
@ =ws foame (Exit)

T I3 =B ofeg u=gl Fa<l T 93 =5 ofed 3T n3Hes fEu T2t faest ff3 weaet Ia9

3151 g ferse w3 Suit 592 <9 2R A I 39 541 (traffic circles) T&I : 8}@3{8@??{%”’{?881%?5%@%@
Fige 29 Fes 98 9ge Had us.ap (course) B rfapr 9 (right of way)i s’ r95w! ma 3 T5 €0 52
521 & 37t fea =@ AR 5 #gal J fx 8T Weas! Fed TSk I BTl I8! (yield) I 7

Hed-a1st 958 Hedt us-aH' (courses) »3 A<l f<9

TH3 fer SgAee 3 A6: N~

nEEge Hed WAFERs (Alberta Motor ‘ U9 (Approach) /\_ \~ ‘ TS (Enter)
Association (AMA) Tog f9 € 7 Fu =we fease 2 grfaw 3 0id foase A 3H T3 fosser IYE I 3 THA WUE 1S TH
S=FEle: www.ama.ab.ca 581, og =8 Fea 3 wued Hea.aist 8 761 3 et ferfant (turn signals) § <93 & ASE 3 gHI Hed-dis!

Joge =font § B9z 93 fe6) oAl ASa U9 J9s 3 ufast
J9 95 =5 YT fors fel 3 feg Ua fore a9 5= fa
3T 79 fease v IAz" Ag Il

Jag 9 3t ufast g9 fodse @ grz" & 9de J 3
(F3 UA H3) 3 III81 A 3 Il




AElas 988

n3Hcs f&9 feug 8ua AT et wuet Hadl wigAa Aetes I (biking) Aae fea ag3 <31
AgS3 JI fern Afgs | yIua wuE safad § AElas 958 el 83ma3 ade Js fagfa fea
& 325 Id faA €t UA3 € nied I A AEd d9ds ¥ fea gg3 fArorie Aus =t Ji

n3Hecs fE9 Azal €3 w2 Azt 3 Ud (on- and off-street) Et Aetas 958 8 IAI W3
HIdl I6 # 3051 Afad § UH feg 3 2u Age <9 Aofes 99 AaE sl fen 3 fev= sfed
fe&9 J9 =09 Aetas 9ol € IA3 Foe<e < Hns =1 JI

99 AT 3 ufost Az € faut § St 39 AHS 52 73 wewel € fema (signals) »3 foa
(signs) I3 7' § 7€ ASTum=? da1 55 AElas I5ee Hadl Ase Bl fen JarTle 3 76:
edmonton.ca/bikeedmonton. f£a 3rt Iics fE9 AEtas 9@ a9 =0T Al &
T8 &6 AElS Ig8c STl gAf3w € saR = 8 AdE JI

es: 311

S=AEte: www.edmonton.ca > Driving, walking & cycling > Bike Edmonton

Ues 95

Ues 95T gElgT < fdeal fE9 aast w3 wrde U e J1 gag Isfent wrt wrue gmiah
3 fHee, IHg3 Jae, 33 EMif g% 3 I9d HIE, W3 WH A3 BTl Se g=f 3 7 J Wde
T+ Wee JI WsHics Afag © Ydud Ues I8¢ SEl 83T3 dJae Js faffa fea fAgs,
ITgAST N3 WSE H'SE & =AS J1 AT WUt fAgs, Segrst »3 wde ffs = 996 STt 99
TUI A< ST MUT ATSd A63d Sieaddl fe9 A 98¢ =8 IAfI € SoH 8 AdE 9 A
TIgs w3Hes (Walkable Edmonton) 2 fer @sAele 3 76:

SIREle: www.edmonton.ca > Transportation > Cycling & Walking > Walking

CFL] FESTIVAL




RHCs < foem-Ags ff9 AHS Ja: fea-ud=sal-ug (single-

family homes), »rgeren, I3HahiHA »3 c8aa8HH.

Ug yales

A AT WI ydles Jge J 3 IS feAce T Bdc &5 I8 J9a' B9dfed fHU d Ao J
n3Hes I feree §a3 (Edmonton Real Estate Board) <t Sgrete 3 7 3 3HT Ihns
ferce ere <t 8A 99 Fae I

SErEte: www.ereb.com > Buying a Home > Finding a Realtor

“NSHcs 9 7 3HT W ydlee J 3 3T¢ Afeee Jd (property taxes) €€ Uedil Afeee J9 AEUT
J9 AETIl ST 28 Hat HdAHe W3 SaHd (Money Management and Taxes) Ag' 251

'y
¥

e

e N e ug fage 3 3=
ferrgzst T gua 591 I faae st ust ferf3adgt 2@ fonrs fe6l
e 39 fage 3 ofge 52l 7 fis 7 3 3T fed »igH! Igo! U=t »= o5 Il fed Hals &
fagfent »are mHa3t gaH (security deposit) € gu f&9 S J=ar feg mHa3! gaH 8T 9aH J A
3T 3 3TB HAG-HES & Ifemr FIel I AHGST IaH 8¢ 3 Ie HIG-HSS far I3 § 8T HaS
fage 3 adt © A /FaEl 7 Jg=el Jgt fed TaH HIG-HSA MUE 8 BH AX 33 gudr #e 3d
IH HI'S 83 & I8 adt Al IT3 OR Ha's 29 Ifde T 95 A HI's T I8t saHs Jfenr J= 3
HIS-HSS O Ya9 Sel fer gaH <t 293 9 Ade/Hae! Ji



fage 2 Has &9 Ifae I ufas' 3 B8R &3¢ I UTS' HBI-HIS &5 fHBA HI'G & A9-U33S Jad fauae f3nrg Jas <t 8531

33 w3 fea fauae € fea Sas MUE 98 JHI 3T3 HI'G 53¢ AH fEg § Td & U3 B4l Fedr fd Ha'e 8R o83 &9 3 # &dt

He A four A, »3 TS A Ja=T! AHG3! I fed fa3at IaH oS YT Jda THS e BTl Al

WUET T ST TGSt IaH »13 feg I8 Hle fage <t 9o T 3 I gHie s<| »uT fagfenr AN fAg fe8) »fag & 996 3

3TS HAG B3 o 7 U

7 373 3 HIG-HSd &9 dE! a-fesgdl J A o fageed € I 3 faneah Agt dE! YHAs Je 3 3HT 53593 W3 coc

E=eidl 898 (Landlord and Tenant Advisory Board) & 98 3@ Hae J1 feg 87 HAgr J 7 Haa-Haa w3 fageedt

fgg U 92 safant o feuca 935 &9 Aafes sa<t 4. =

Sgrete: www.edmonton.ca > Programs & Services >

Housing > Landlord and Tenant Advisory Board

Hde AN faofer (EMERGENCY HOUSING)
fergi 3 99 A w3y IHee © fHarg Js, 85 s fer Hae An

foofen =H3 S8 THed AScad © J& Aceied
A2 (A2 fes 3vies, (Jucd 10)
(Women'’s Shelters under
staying Safe (Safety)
in Edmonton,

(Chapter 10).



frct e svics I8fFa ra=frm
(City of Edmonton Housing
Services)

feg fer Afag = JaigH J A fonrashr,
ITEIS AT, I HTS! fEgr, AgTg €
3 I+ IIe I G5 = faafen »3 €1 &5
AE03 A< I 7gas’ § YT I9e Jol
23:311

<t 29AC UBH IH Saafmu YergH
(The First Place Home Ownership
Program)

fea wfog = 6T Yoo J 7 Su8 TH M B
nsgge f&9 vy ufgs wg ydlee = e
YT FIe

e5:311

Sgmeie: www.edmonton.ca > Housing
> First Place

eage Aiama fActHsH I8fra
WHATEHS (Alberta Senior Citizens
Housing Association) (ASCHA)

ASCHA JaigH Sgaar St »uet Haw
WEAT W S THI II3 Y e

2500 3 & 2U fogaz =13 Ig Aofes-
faafert (designated assisted living
(DAL) ) g (units) Jal

25: 780-439-6473

ZgmEie: www.ascha.com

Aites dns I€fHT daudns
(Capital Region Housing
Corporation (CRHC))

e © fesd R auiles JiFs agfia
Jgugrs (CRHC) fea Ag 3 =31 AR
(Faara =8 fHs<El wrgas AOfes &) 3
YA3 MEHI W3 YT'S AIs T8 HAE I
25: 780-420-6161

CHRC =3 Acardt 58t 2442 &t 25
SEls J: 780-428-8200

2grEle: www crhc.ca

nSHecs HooEle Aica 2a faBaHan
(Edmonton Mennonite Centre for
Newcomers)

feg d=g &= e wr=HEdT (landed
immigrants) »3 AgsIEM € ATfE3T
I Il feg I fodtnt Aeet yes sae
T5: ATt/ AESd famrs »3 g= o
(referral), ys A== 58! AOTes" I3
(froz Sfemr, ssar 3 sfonr 52t fRa3 &5

yJa BEl AUs), AgS <9 gfent § afareg
JI&, I3 Somi {29 foust/aaral Iaaa!
IS BTl AT I35, M3 MTH &8 HIU3
Aeddl o

2a: 780-424-7709

2grrEle: www.emcn.ab.ca

Jsitce =9 fa@hsiet (Habitat for
Humanity)

Fr=a 3 Tl fHsd feg wa g6 I8 3
e dH3 3 Ta USRI ¢ <9 I Jol

@a: 780-479-3566

2grEle: www.hfh.org

1 9 Y9+ (The Home
Program)

feg YagH MH3 294 € mHEs 6 SaI0-
Ige JI feg 8% & famrs, IS (referrals),
(down payment) f&39 Fafes, Um=g wa
T[T I IB HE'AI IITGE M3 ST
Aofes T8 Ifge & gad f5ee Ia.

25: 1-877-504-6161

Zgrrele: www. thehomeprogram. ca

wUEt Afeee o g J9=€

7 AT w3 faae 3 8T J 3 WUE AHG fAx 2Ioiga, IUS, fedac faan
(electronics) »ife & »id9l, 991 =90 S 3 WUSTT Ifepr I9a BT T JI=6|

A AT WU wa ugtee J 3P MU AHS < Iftr 38t Afeee v st w2 wg <t
faews B8t Has-HBa = S S9=8|




wags famrs (FINANCIAL
LITERACY)

n3cs fEe wfadhi 53 Ara< 95 |
3T% MU UA T At <91 o8 =393 995 29
AUfEs' 99 AdEM Is1 AT feg waax fomrs
(financial literacy) €t 73 fda 8 Fae G,

fern o9 Ao BEt Auda J9:

Tl WSHics STloa s fec At
ARfect (The Edmonton Financial
Literacy Society)

T Isvics setosms fecH Arfeet (FLS)
839 HAwr J A Hi=s fAe =R Agdt gog
frurgz BEt Ta us-gHi (courses) & foaHe
Fgel J, I=8 W9Ed HIIS' 3 AGSS' 3 It
A ot afdet

25: 780.944.1558

Z=rete: www.efls.ca

E4C

EAC fea fao far 59 B a4 996 =61 ¥t
Hrer 3 3 wg formar € Ft 3 fromte
fidean frge 521 qoor 32 32 wes fs Faed
I=<ist fore<t i

25: 780-424-7543

SgAEle: www.edcalberta.org

Afee< 93 (PROPERTY TAXES)
A 303 o8 U ug I 3t fer wfag © yIux
33 far f&9 wE8T a5 Afeee € 9a' a9

fora ags set 3ust Afeee €t sz =
WEH'S Bareeall Afgg | A8 grc fe9 a3
3 gfenrst =9 (infrastructure) g sgsca
Iy Agst I rfgg § fHEE! 98 wHEs &
JI wfog g frseh IEt As=l = ugs fea
wge 3, fas:

UsStH »3 »a 3 I98,
+  HIa E 9498 w3 Idg T AgTl,

Ugd W3 396-35H, W3

Ao3d el w3 amiel gfenret =9

(infrastructure)
I F'S Ho=dl | HOlS {29 308 »must wfee=
T 99 € »igHS AETl BEG TS Agdtl 393
ST WUE 99 g6 Hdlo € W3 f&9 = wgat
Is, 7t 3AL Afgg © ysuxr &3 fHe 3 99
HI1S g =t nefedit 95 =t fvs =t 5=
AIe J1 Afeee € 99 99 I Aeddl e,
<8: www.edmonton.ca > Residential &
Neighbourhoods > Property Assessment &
Taxes > Property Taxes

2393 fesaH San facgsH
(FEDERAL INCOME TAX
RETURNS)

feg =93 wgst I fa 3AT 99 A A 30 3
WUt fart »Hes €t 99 (S9R) fauge Seat

LR

AIId § Sl WHES Jd T fouge & sHe fea

gg3 diEg »ugy I »3 fer sEt 398 doH
=} 9 Age J1 "HES 99 (S9A) €1 fauae SAT
(Canada Revenue Agency) &t farete 3
s area:

ZgHEle: www.cra-arc.gc.ca > Tax Returns
Ut fesaH SaA facas
(income tax return) He3
gg=ee f&9 Aofes S AUl
HAT' &8 RUJd 93:

E4C

@5: 780-424-7543

SgAEle: www.edcalberta.org/

J&fsa ARG Ag=fAA (Catholic Social
Services)

25: 780-424-3545

ZIAEle: www.cssalberta.ca

a1 IfHBsIct SBciag fesaHcan
UdIGH (The Community Volunteer
Income Tax Program)

SEAEle: www.cra-arc.gc.ca > Individuals
and Families > Community Volunteer
Income Tax Program (CVITP)

(City of Edmonton Property
Tax Assessment)

2gREte: www.edmonton.ca >
Residential & Neighbourhoods
> Property Assessment & Taxes
> Property Assessment

MG 30: WHES I
(Income Tax)

SgrEte: www.cra-arc.gc.ca
> Individuals and Families >
Filing a Tax Return

@6 30: WSHcs Afag

TS Afeee 99 (City of
Edmonton Property Taxes)
SgAEie: www.edmonton.ca >
Residential & Neighbourhoods
> Property Assessment & T
axes > Property Taxes



nSHcs fécaea Acad 29 MgaHs 'S MRS (Edmonton Interfaith
Centre for Education and Action) (EICEA)

EICEA fea Tan 131 a1El (registered) fos' &8 3 4 %9 99t AR T A SI3 AGMH TIHR
yJug= &8 O3 Befesd fanastr =8 1995 f&w maruz i3t aet /il fea wifad Yerawt &t
AJUTAS! Jael T A »sade THMF § A3 Y3 f9 Usa 939 29 T uagHd femew Aedl
fafemr S f&< Aofes 951 fere AEg 12 3 <t 2u fds s uar o5 Ay Jue Ts|

25: (780) 413-6159
SgHEle: www.edminterfaithcentre.ca

NSHcs e 993 Aahi 9 FY T9Hd Uduadr= 3 ya-HEs' fagd

feg g3 9 AES Is:

gI€l (Baha'i)
Aufggns ninest e gael fes w3Hes

(Spiritual Assembly of Baha'i in Edmonton)
€5: 780-479-8770
2gAEle: www.edmontonbahai.org

g4t (Buddhist)
<€l AHfg8 Trets € IS gutaH

(The Sumeru Guide to Canadian Buddhism)
SgrEte: www.directory.sumeru-books.com >
Search Edmonton

SfgrAgs (Christian)

n3Hes fE9 993 A9 Sfgrgs gagt &l
g9l el fern Aeaat € =33 9a:
sHcs fsracfaac I8AS e Ia=d
(Edmonton District Council of Churches)

_ 25:780-469-1010
\T%'HWE?E: www.edccunity.org > Links

naSies STEefAR Wz IsHes

(Anglican Diocese of Edmonton)

25: 780-439-7344 25
ZgAEie: www.edmonton.anglican.org > parishes

JEfsa wraasfeefAn we MsHes
(Catholic Archdiocese of Edmonton)
25: 780-469-1010

SgAEe: www.caedm.ca > parishes

Ifgrgs fagans a1

(Christian Reformed Church)

ISHIA »oEge 99 (Classis

Alberta North)

SgrEte: www classisalbertanorth.org > Churches

999 M2 HiAd JTEHT Mg Bcd-3M-AcH
(HaHS) (Church of Jesus Christ of Latter-
Day Saints (Mormon)

25: 780-434-7436

Zgrrete: www.ldschurchtemples.com > Maps >
Edmonton Alberta Temple



26

fesfrstas gags vas fes o5
(Evangelical Lutheran Church

in Canada)

fRoW3 nre nisEge W3 S9u2AT
cgtegta (Synod of Alberta and
Northwest Territories)

25: 780-440-9661

2grreie: wwwi.albertasynod.ca > People
> Congregation

- :‘ - o n{'g g ﬂ
HJgdo dddd (Canadian
Conference of Mennonite

Brethren Churches)
2grrEic: www.mbconf.ca > Find a Church

NSHSS (E_!"?IE'BFI) (Religious
Society of Friends Edmonton
(Quakers)

SgrEle: www.edmontonquakers.org

ASSHS WaH1 (Salvation Army)
SIS N3 Ieds caleatd
f3=tws (Alberta and Northern
Territories Division)

25: 780-412-2725

2grrele: www.salvationarmy.ca/
alberta > Locations

HIgs s Jafsa feuadt e
W3HeS (Ukrainian Catholic
Eparchy of Edmonton)

25: 780-424-5496

ZFAEle: www.edmontoneparchy.com
> Parishes

USHEES (United Church of

Canada - Edmonton Presbytery)
25: 780-438-6619
SgrEie: www.uccedm.org > Directory

SCCAS | (IdENLED)

N3Hcs Tdad Aed (Edmonton
Eckankar Centre)

25: 780-490-1129

SgrEic: www.eckankar-ab.ca > Edmonton

ﬁ'l'g (Hindu)

2gregic: www.sandhira.com > Places
of Worship

=re) (Jain)

s Arfeet mre mis=ge (Jain
Society of Alberta)

€5: 780-435-9070

SgrrEle: wwwijaina.org> Centres >
Canada > AB - Jain Society of Alberta

wgemt 9 (Jewish)

g9 feaows fAaddl (Beth Israel
Synagogue)

25: 780-488-2840

2gmrrEie: www.familyshul.org

g9 ASH fASda (Beth Shalom
Synagogue)

@5: 780-488-6333

2grEie: www.edmontonbethshalom.org

IS gufed WE WSHSS (Chabad
Lubavitch of Edmonton)
2grEie: www.chabadedmonton.org

2us 89 €9 (Temple Beth Ora)
<5: 780-487-4817
SgrEie: www.templebethora.org

HHBH'SG (Muslim)

n3Hes fE9 ¥n 3 =t <u vAlS
I5| far =t HAl3 =9 Ase sEl, fen
S9AEle 3 76

SorEie: www.edmontonmuslims.com >
Edmonton Mosques

€1 W3Hics I€AS ME HAFSH
IfHESICTH (The Edmonton
Council of Muslim Communities)
w3Hes M3 WH-UH | fegfar fae fea fex
gg3 ferf3gs gu f9 Sfewr Sfenr fersmi
AAg< 73 gElafor T Hass JI

2orrEie: www.theecmc.com

25: 780-450-0322
SgrEie: www. gurdwaramillwoods.com

NINT SGAAT (S'GAHI
TS IIAY TUD)

25: 780-472-6335

2gmrEle: www.worldgurudwara.com >
Canada > Alberta

25: 780-451-4519

Igenrad H1 I8 fAY As"

25: 780-462-7454

2grEie: www.gsgssedmonton.org

c'6ferAe (Taoist)

2a 3fe da fesncife8e e 8
feaH (Fung Loy Kok Institute
of Taoism)

25: 780-489-4293

grEle: www.western.canada.taoist.
org > Edmonton

Ho1caMS (Unitarian)

HolcaMs 999 M2 MSHEs
(Unitarian Church of Edmonton)
25: 780-454-8073

2grElc: www.uce.ca

o= 9 151 S
(Westwood Unitarian
Congregation)

25: 780-434-5819

SgrEie: www.westwoodunitarian.ca

— ﬂ
(Zoroastrian)
25: 780-484-0979



-
73t sHs

Tg Afgwz 29 IAs =t 5g3 HI33" JI W3Hcs &9 su-Afgna et
593 23 I, »3 g8 ue =t gahr € g9 gW1 @ WS Ae J1 5U3 A9
&3 g9 (supermarkets), AgS31 AST (convenience store) »3 ferm
AH'S (specialty shops) 29 =B gast 3 feoe 53 WE SHSIA WUt
yre @ Afenr usfenr uye & AHe Hafae, g5 San (food banks ) »3
W FHI 3 UT T AHS 9 =8 Afgra (cooperatives) 3 =1 ugte
AgE I&1 MUt A3t 8 ASU3 WS € Acd THS:

Pegée 3 G aa: Ethnic Food Edmonton

-~ =

—
I8'S dH3 € Acd

TGS IHI T Acd A MsHes f&9 I6 w3 8T HASHS saifad § I8
JH3 3 IIASH (groceries) FTE TS|

SgFEie: www.edmontonmuslims.com > Halal Meat

ER= I 'l (Community Gardens)

7 fonast »ruet yga = A »ru BarEe vde Is ug €5 ¢ fen sEt
AHls ¥ w993 I, WsHcs Afag © ysua €5 seg THM €1 gEtead
=91 € fern 891 <9 Afofia €° Ts1 W3Hcs f&9 = U< Garée =
HAH 99 o<t o8 aet we I, fag <t asrcs =rl wust yaa v AHS
Y Bar YA I Is|

IElega Jdr €1 g9l BTl AACoES g8 MSHeos (Sustainable Food

Edmonton) 3 A6
SgrElc: www.sustainablefoodedmonton.org

FEgId I g9 =209 Aeadl Sel:

25Eie: www.edmonton.ca > Residential & Neighbourhoods > Gardens,
Lawns, Trees > Community Gardens
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=8 83 (U-PICK FARMS)

o

3 U3s3 € HIfon f<e Tt use Ja1 I

= 5 531 3 7 AT d M3 UA T & oY wruEt
Ham»@waWﬁawaﬁwmﬁl

-~ ﬁ - = .
&'JdH (Prairie Gardens
Adventure Farm)

25: 780-921-2272
IS (NS — MAZED)
SgHTIE: www.

prairiegardens.org

Ut egaga B-fua
(Happy Acres U-Pick)
25: 780-968-0099
gusg - n3=g

(g% - "I
SIAEIE: www.

happyacresupick.ca

far'st € 99'S (FARMERS' MARKETS)

3Hes © fesd &9 u3-a3t ags 28 &c fams &, fams 2 fer swg &9 »ruet 3+t Gur
frm 9 HA 3 A S IS T6, [9€ @ A fHS A JI fars’ € 59 <1 5ot ane
Fesel didel Jd fagfd fea &= Bg de Ifde Tl

fars 2 gnd € Hige B91 7 2Ud Aeddl 5 311 399 3 @6 99 A H3 »Jgs (Made

Urban) SgFete 3 78:

ZgrEie: www.madeurban.com

FfSaE3 2IHIA HIfae

(Callingwood Farmers’ Market)

W3=F A=I 10:00 — FH 3:00 =7, U=
HH 2:00 - H'H 6:00 FA (HE! - »IZ=)

25: 780-487-8649

FgrrEie: www.callingwoodmarketplace.

com > Farmers’ Market

frct vafae 38585 (City Market
Downtown)

J9 Afsgg=d AII 9:00 — A H 3:00 = fAet
TS (City Hall) (Fra 7)

25: 780-429-5713

FIFEIC: wwwi.city-market.ca

NSHCS /1 g - WeITH USH
(Edmonton Valley Zoo - Entrance
Plaza)

Has=a 2fudg 12:00 — HH 6:00 =7
(% - A3 9)

683 Acduds @9Hdd Hafde (old
Strathcona Farmers’ Market)

9 Afegd=d A=J 8:00 — HH 3:00 =H

(AT AS)

25: 780-439-1844

U3 10310 83 Ave

2grEie: www.osfm.ca

AEE IS EIHIH H'IfaE (South
Common Farmers’ Market))

J9 Afsgg=d 3 99 W3=d A=d 10:00 - HH
4:00 =A (T - MIZE)

@3: 780-686-5882

SgrEie: www.southcommonmarket.ca

AGEIFT WSHcs 29HTH Hafde
(Southwest Edmonton Farmers’
Market)

U9 HH 4:30 - HH 7:30 =4
(HEY - »IZ=I)
SgrEie: www.swefm.ca



ITIIId A (COMMUNITY MEALS)
FEtegd 376 (Community Meals) fea »ifagt gst I far f&9 ascs

(VIS

W%wwam?mammmmamm
fesr 7 I

IIHEIe: www.edmontonsfoodbank.com > Community Meals

€1 W3HcE g3 9 (THE EDMONTON FOOD BANK)

¥l #3Hes g3 &4 (The Edmonton Food Bank) "3Hes € €5 =AaIa et
3 frst 95 S7s € aHl I W3 A UR & IT I9d sHs udle ol Agel fagt
2%: 780-425-4190

FgrEle: www. edmontonsfoodbank.com

gElas g3 THfIES (WECAN FOOD BASKET)

¥l €196 g3 IAfae (The WECAN Food Basket) 83<€ sag R § €5
Tl UA3 "GHS JIH3' 3 U € uTgg T IS|

@5: 780-413-4525
SgHEIe: www.wecanfood.com

HIB1 ya=

uE wa Ue:

Ud »3 WsHes € fesa fae ue =6 feg UB fHe Aae a1 #Wsics ©
fesa faw feg wu €9 =8 ue Fa Ufewt €1 gel 398 fern Sarele 3
7 & fHs AaeEt 3:

2I7Ele: www.northernbushcraft.com > Wild edible plants

st Ao=a/fRara/HeE uass © fouu:

AT HA 7 HEl Bt faara isHes Afag e I 3 g99 99 AR I Ud
fen =2t 9g3 MU= T5s 59 T

eage Jfed SaSHGH (Alberta Hunting Regulations)
Sgrreie: www.albertaregulations.ca > Alberta
Hunting Regulations

neage fafra SgsmsH (Alberta Fishing Regulations)
2grEie: www.albertaregulations.ca > Alberta
Fishing Regulations

WEETT TIfUdl JIYBHSH (Alberta Trapping Regulations)
IgrEie: www.albertaregulations.ca > Alberta
Trapping Regulations



Jdo3' f&9 feg »H I=fes J 13 Sefgd »ue wa' ff9 Us3g Ae=d gue Ja|
TEIS™ #13145 (Bylaw #13145) T »idls W3vics Afga < Ygud feg Yo a9 I
fg Ag 93 3 fEShi © I A STHA S A<|

fer a5 =5 899 fovrs T #gdt J fa Fa usg Aosd v wJ 39 ydl 39
femrs Sfemr 721 7 AT ST fES! 799 U Hsa 3 fae 29 3 3HT BRG oS
I M3 degs Hed (Animal Care and Control Centre (13550 - 163 St. NW)
38 7 AIE JI A ITQ AT A3 MUE HEY 3 e org e 3311 d9d 3 26
IId §5 I3 ¢ B AT STl 5631 A9 US3 7o ¢ o8 83 AN ST gfenn
e 3 fa 85 @ HSa 851 & o J & ATl A US3 Aoad (3 A fE8l) § Had
WIS AT, 3 HSS § gIHS € 58 &8 MUE US3 AG2d 5Tl STIHH

2 8T UIan A forfg3 AN T vieg Hex vue 3egR3 88l 7 93 8 3 &t AT
3 WEHS M W3 deds Aed (Animal Care and Control Centre) 8 Aa=d 581 %
3T HES 83T T W3S II5d

I S T3 U €3¢ ST &1 &S 7 A fea Agat J f3 87 s9g Hast
&S =8 I¢| Has! 3 T9I9 o3 HIS! 3 fge i3 € Udd (off-leash dog park)
f&9 I J Fae Tal

feg 2 Agdl J 3 US3 Aoad’ € HEd WUE Foad 6 83 diE f9H &1 de §
g »3 HJl Aqr 3 Heel A 83 »fFg &t a9e 3 8% § dave 2 U=

Ffr, fEshf, 3 I3 US3-Aa=d Fedl SEisT (bylaws) 579 =09
Aeaal Set:

25:311
2IFEIE: www.edmonton. calpets



e 1)

MBHCS T H3-TI3 M3 die-ydu & YdigH gamr
< fea AZ 3 €31 Yoo fag JI

Afog T YEud ordm, Him, 3137, U3 w3 USHICH g JHTs (H3-
TI3 T Wa) I3< Ia| A IAT WS, memaﬁ%ﬁ
3 et e =omi S o8 318 da S S 1 =93 991 Hiog
T YIud fer § 373 I3 w3 © Irgsd (J9) o5 99 d & Al
(blue bin) T Ygia &9 91 & AdE JI WU JHTIES JIE 6
f8Um (recycling depots) fes fan fea 3 <t & 7 A Jl

WUE SRS A € 9d 7 €1 AH-EST 93 JiFeisisd f3Un
(recycling depots)éwmﬁéfeﬂmgwﬁ

FgAEe: www.edmonton.ca > Garbage & Recycling

Ul 835 3 dad (cans) $ 88 f3U (bottle depot) 3 € I AT
&< UA 8 Ade J1 WU 33 © 85 f3U (bottle depot) €t ATarat
et fern Sgrele 3 76:
FIAEe:www.bcmb.ab.ca > Find a Depot

-

KLERESCES



niargdl fRuE

uq foofert 1 &3 f&9 52 I5 €9 WUz
Haam 881 = UTg eE 5El ST 2 FER I6
3 fa 87 JI53MS Bared S9Had (Canadian
Language Benchmark (CLB) yu3 93 HaE|
33 CLB = frmrg AT aser fa 3At fen mfag
T 973 AT "aoH! 581 € YagH fas fan
JargH f&9 7 Aae JI

373 BTl fagz YagH sia gar, feg 7oe Set
HUId 99:

a.-\ Arive, f E g. £
H<Sd (LARCC) JEf5al ARG A=A
(Language Assessment, Referral and
Counselling Centre (LARCC), Catholic
Social Services)

25: 780 424-3545

WSHcs w3 WAH-UH € fesd feg wagH! S8t € Hae
UggH #3 A== €1 Areadl 38l fen SgrEie 3 76:
www.larcc.cssalberta.ca/Directory




wfAfAe SIfHEsiet Ao=frw
Aca (ASSIST Community
Services Centre)

@5: 780-429-3111

SgAEle: www.assistcsc.org/en/
Jo3is »Ig 29 3fAu
WHATCHS ME NSHSS
(Canadian Arab Friendship
Association of Edmonton)
es: 780-473-7214

FAEle: www.cafaedmonton.ca

ISIITS a?rom?rrl fesrecifete/
<1 safda AIAT A (Cultural
Connections Institute/The
Learning Exchange)

es: 780-944-0792

2gAEle: www.cci-lex.ca

NSHcs Iafsd AgeH
(Edmonton Catholic Schools)
25: 780-944-2000

SAEle: www.ecsd.net >

Programs > English as a Second
LanguageaEDmMTn

nsHcs ferlacoe Aa=fAm
WHHIEHS (Edmonton
Immigrant Services Association)
25: 780-474-8445

FgAEte: www.eisa-edmonton.org >
Services and Programs > English as a
Second Language (ESL) Class

NSHCSS HeSEle Acd 29
'r'GQGD-IET:I (Edmonton Mennonite
Centre for Newcomers)

@s: 780-424-7709

2gAEle: www.emcn.ab.ca > Services >
Language Services

flﬁfE'Q?S g??h'ﬂﬂﬁ (MacEwan
University)

25: 780-497-4000

2gAEle: www.macewan.ca/ESL

83 -a3MIs Shen ARFERS
(Indo-Canadian Women'’s
Association)

25: 780-490-0477

SgAEte: www.icwaedmonton.org >
Classes > ESL Functional Literacy
Hed dcifaBfea Igans
(M3Hics vafsa AgeH)
(Metro Continuing Education
(Edmonton Public Schools)
2s: 780-428-1111

SIAEle: www.metrocontinuing

education.ca > English Language
Institute

39eds nsEdc feancifege
Mg CASBH! (S€) (Northern
Alberta Institute of Technology
(NAIT)

25: 780.471.6248

SgAEte: www.nait.ca > Continuing
Education > English as a Second
Language (ESL)

?maene qBH

(NorQuest College)

25: 780-644-6000

S=IAEle: www.norquest.ca > Programs
& Courses > English languages

HAloga MAATEHS We J9cd
N3HSS (Seniors Association of
Greater Edmonton)

25: 780-487-7843

SgAEle: www.mysage.ca > Need
Help? > Multicultural Programs

ASHS IBH (Solomon College)
@s: 780-431-1515
SgAEle: www.solomoncollege.ca

(University of Alberta - Faculty
of Extension)

25: 780-492-3116

2gAEte: extension.ualberta.ca >
Programs & Courses

. ﬁ ﬁ — ﬂ ﬁ \J
Centre d’accueil et
d’établissement-Edmonton
U3 #50, 8627 Rue Marie-
Anne-Gaboury

25: 780-669-6004
2gAEle: www.lecae.ca

Alliance Francaise
25: 780 469 0399
2gAEte: www.af.ca > Edmonton




763 @H3 feg fafunr »eage f&s 20

A3 € 8Ha 3 W 99 fan=st et Hes

JI Fga MigHT 16 A5 € 8Hg I we Tg
g4 BTl AgB AT 993 Agal Jl

ITAEle: www.education.alberta.ca

ﬁa&?a’tm%ma

WH 753 et fRfumr

NSHes Usfsd AgSH (Edmonton
Public Schools)
B 898 12 3= STt 2 g9 7 A Il

'-feagﬁfs'amﬁefﬁ—daﬁﬁlfsaaém

T YdigH € 816 &6 3J3 AgS AT &5
S Shf (HiEwE FEa! 78 73’ ¢ =
YJ' JJe TS|

25: 780-429-8000

FIFEle: Wwyri epsb.ca

H<cd JrEl SIHUH (Centre High
Campus)

fea 886cCs &9 Afez J1 Aieg T
R T FS € 98 3 Uk AS 2
fefonrgein et foa I3 YIHS! Tl
Rgs J fAE fefera 3 grerg o FeEus
frfemr fogt wiet 3

25: 780-425-6753

2gFEle: www.centrehigh.epsb.ca

NSHCS. d88d HIGH (Edmonton
Catholic Schools)

Hcs JEfsd FgsH fdsgaraes 3 5

3 993 12 33 © Hf o § EfSa UgH €
g 3 fHfor 2 s, w3 feg W3vcs
J9 e fe9 AfE=s Jal

23: 780-441-6000

el www.ecsd. net

IIS16s dfesd T AFS AASTHA
A< (Cardinal Collins High School
Academic Centre)

feg Mzves € €39 yag f&s Aigz Ji
feg o= M3vics JEfSd AFS Hed J fia
HJ "3Hcs @@ﬁ?dﬂé%@@éﬂgﬁ
2 ffonrger § ses< 3T &5 Tt
IS € fHfor ua?t I @ 1 fHse JI
fere & ot Hadielae, f3ush, Maradt
S gl 88 € QU f&9 fiue »3 J9 T3
A3 YIIgH Y6 o3 Ae Ia.

25: 780-944-2002

2grrele: www.cardinalcollins.ecsd.net

2Jd'es AIS 83 (Francophone
School Board)

T gu f&9 frurel #iEt I

@5: 780-468-6440

21 www.en.centrenord.ab.ca

UEleC AgSH (PRIVATE
SCHOOLS)

fe8 573 A9 YEiie AgS I A
fizgerdes 3 8 993 12 39 ©
feferrge et ruet Had! MigHa ST
96 BEl Jet Yo < fHfemr 8 YargH
YT'S I TS| fsa YElRe HIS WaHI
2y 2y fefipr fg foim famrs OHS 395
EIRRESEASICEANT]

@5: 780-427-7235

2gFEie: www.education.alberta.ca >
Education > Parents > School Choice >
Private Schools




UFC-AJ3dl HgaHs (POST-
SECONDARY EDUCATION)

€33 widler € I8 I HY 3 Ui ferefefors 3
IS M3Hes ff9 Ts

NETAT WolegAT] (Athabasca
University)

fsudH, 7 FIcielae T Sfont 7 Gasels
(distance or online) 3 fHftr § 3 THS 99
AIS JI

@3: 1-800-788-9041

2FEie: www.athabascau.ca

CGEGEIL gﬂeanﬁ 8 (Concordia
University College)

&I T TEIG 999 B Iotorr famr Helearet
f3arat T =% feg afarys foaas »raen <
fHfemr @2 I (Christian liberal arts education)!
2a: 780-479-8481

SgEle: www.concordia.ab.ca

felam @otegRet IBH (King's University
College)

IMdIH yolegrc! a5H afgrgs At Yeis Jae
3 ydl 37 Hogd WIcH, f[a8Hsie,

fH@Fﬂa "3 AEs HifefEm (arts, humanities,

music, and social sciences) f&< Sg59 faagh

(Bachelor degrees) fis mght Il

2@a: 780-465-3500

2gFEIe: www.kingsu.ca

Hfafe€s wolegrct

(MacEwan University)

3Hies &9 ydt 39 Hogd fer woleare! € 933

A IHUA I6 A8 93 BuTe! @3=ge &9 e

yrg & f3arahn 3 fausH ye's o3 #ie Ja!
25: 780-497-5040
2grEle: www.macewan.ca

SggiHe TBH (NorQuest College)
SIPIFC IHA TT 7S 3 YU 13 9950
HugeE (high school upgradmg) S8 JaIaH,
ﬂazaﬁﬂgag@aa?sgaﬂem(post—
secondary diploma) »3 AGCIElee T Y+ €
&5 &5 Hithr 521 J9 =1 993 A YaaH YT'a
3T JI SIFIHT IHA € WU I =4 fferrgemr
T ASH-ATS 568 3 Idd J »3 87 Tamr € 87
W5 €t gHfed Jae Isl SIPIAC IHH <9
neCfarss fefonrger s feforrgat-Aer YaaH
Hawe-use (Elders and a Ceremonial room)
e aHT = HHS J
2a: 780-644-6000
STHEIC: www.norquest.ca

&Jegs wBade fesncifage wre
cI65BH! (B€) (Northern Alberta Institute
of Technology (NAIT))

3¢ (NAIT) 200 3 Fg Yoo &3 f3arahr, f3usH
3 AICIEe YE'% Jae J, »3 fen fifemr & Hu-
H3= arggg w3 3datE (technical) 839 f&9
grarg set fang g Il

2%: 780-471-6248

2IFEIC: www.nait.ca

WoITIAC! M2 WHEaT' (University of
Alberta)

Uol=gHe] " MBEde o3 € AE 3 =3 8F
Ji

2%: 780-492-3111

2grrele: www.ualberta.ca

HOIRIAC] M2 WSEIT' - IHUA AT WS
University of Alberta - Campus Saint-Jean
gofegre! UUg 3 2Jdes (Francophone)

g sl

@a: 780-465-8700

FgEle: www.ualberta.calen/campus-saint-jean

University of Alberta - Centre collégial de
I'Alberta

IHA UTg 3 @ddes (Francophone) JaigH Sel|
2a: 780-492-0418

FgEle: www.ualberta.calcampus-saint-jean/
programmes/programmes-collegiaux

fod3a fAfur (CONTINUING
EDUCATION)
fRfemr YUt € f£8 Ig3 Hd Is, AT »ruet Sadt

-~ ==

JIe I =8I AN T US-aH (courses) I3
HIE JI

HoIRIAC] M2 WSEIT - SaBC! ME
NAACSHS (University of Alberta -
Faculty of Extension)

25: 780-492-3116

2IHEIC: www.extension. ualberta.ca > Programs &
Courses > Adult & Continuing Education

fe5 It @ﬁ @
uaﬁw HIBH) (Metro Contlnumg
Education (Edmonton Public Schools)
2a: 780-428-1111

FIHEIC: www. metrocontinuingeducation.ca




ARS fesfA8am S99 (SOCIAL INSURANCE NUMBER
(SIN)

o3 29 d9d! %96 3 Ufas!, 3U3 5 ARG fesfR8ar =g (Social Insurance

number (SIN) J&" 7gat J| feg a3 &t Agad & IfARcHs "3 Ufgee & &9d
JI feg 593 wgat J fa 3t »mue v g i s (SIN) feB1 =g o5 RS
373 »ue fis (SIN) fam 9 & Ere <t 83 adt J1 Ans fesfaBan du9 fan
3T YU FI& I, 7 e s (SIN) 3T¢ farg g gdte 3, fer o9 7ae e
Aafer I3 (Service Canada) &5 AUSd w3l

@a: 1-800-206-7218

ZErrEte: wwwiservicecanada.gc.ca >Social Insurance Number

wgade fE'g gaag € g, feos w3 feaur

feg 573 #gdl J fa A8 B "MUE IH-AES 3 Irard © fouH & use Jds! e
fem f&9 mHs T6, We 3 we Isud A fest 7 Fael 9, aH J9s ¢ e, s 3

USE-UAS &6 HEUI BCl, "H gt w3 gehi €1 35uT, Y AH & 9H 3 35U,

SH g, gt @ 93 (termination) w3 I3 573 IS »ogde fI9 gHard ©
fimrd, feos w3 fom g9 Ig 7ae S8 HUTd Ja:

25: 780-427-3731

ZErrEte: www.work.alberta.ca > Employment Standards

3agt €t 3=

nIHcs Afag

T g 3 fHs AEhr Iol Saamt € 591 ST, 8asEs (online) i@, 3 fret
7G: & fAct »rg "3ies A - 8¢ J9 (The City of Edmonton Jobs — Talent
Hub). fere a5 T Waries &3 fise =Sk Jg Het i Saahi © AU, Aafed
Zeiegd (webinars), 335t € »ide 396 ST AIfEd, W3 973 S'g=< HJdaH
2rgx Ud w3 fgAeie 2 s weall

25: 311

ZgAEle: www.edmonton.ca >Jobs — Talent Hub



Accés-Emploi

2aHAt S8t S5 =8 o= wfewt SE
25: 780-490-6975

SIAEle: www.accesemploi.net

nfAAe afHBsict Fa=frm Aeg
(ASSIST Community Services Centre)

IH €t 93 fI o wfent =t 99 ug ATfes w3 IFS
ngHEl gge I

25: 780-429-3111

SgREle: www.assistcsc.org/en/

T9f36 A'cd 29 5If&d (Bredin Centre
for Learning)

W39 IHCS! fAUSE! 8 9 We Ur=ed 3 [udat
fena=zhrt § 383 29 w9 wrue UR f3 vus I
fe&e Aofes gae I51 5= we fanasn Bet 8efaust
(entrepreneurs) 6 THI YJTH =t YT dI€ Ta!
2s: 780-425-3730

2=gAEte: www.bredin.ca/

Jafsa Ans Ag=fAA - feridrs 73
HAcSHc ATf<R (Catholic Social Services -
Immigration and Settlement Service)
W 3 AoegE! fane=str sl fAgs-Aes a3 29
frusEl 3 94 & IAgT YEs J9E To!

25: 780-424-3545

ZgAEle: www.cssalberta > Programs by Service
> Immigration and Settlement Service

& @ A fen t 3 Sfen
IHS (Edmonton Region Immigrant
Employment Council)

w=Hl fengstr €t Aofes set Yoo 3 A
YTS 99€ I 3 A 89 Faex faast 633 (job
market) &9 fos-fis 7=l

25: 780-497-8866

2gHEle: www.eriec.ca

nSHes HooEle Aecd 2d fa@aHad -
(Edmonton Mennonite Centre for
Newcomers - Career Services Information)
o= nrfewi 9t Sagt € 5 fe9 99 Uy Aofes age
Is, M3gaHeal Uua 3 frausel Yyuz fEortaian 3
yes gge Isl

25: 780-424-7709

SgATEle: www.emcn.ab.ca

SIINAC IBH AIMG AT A=A
(NorQuest College Career Services)

St BE nigwl (g - resume) f3nrg Igs &9
AST ¥ w3 IfasHE! J9e Is|

25: 780-644-2827

SIATEIe: www.norquest.ca

3BIH Aca 29 ferld cH (Welcome
Centre for Immigrants)

o &= Bt o= wrfeni €1 Agfes” 99 U5 A grarg
< 35 99 39 TSI

25: 780-462-6924

SAEle: http:/wciedmonton.ca

foBHs Aa=fra - »gaae
<JddH (HUMAN SERVICES -
ALBERTA WORKS)

Srics f< I5 fou Aas 3 Bgge Y3 =6 Sadl,
fruset 3 grerg AETt feg A=t yus iz Aehr
TS, HBHAHS H8 (HEH €1 975 fI9 dadt o =shi
HArRg= o feq g fed's - job fairs), gaers-Aeaat
Zg3wY (career workshops), a1 €t 8A st AUs
(workshops):

ZIAEte: www.humanservices.alberta.ca >

nwEgge 9 IH I95

2gAEle: www.humanservices.alberta.ca >
Programs & Services . Financial Support .
Alberta Works

WIIrers Aca (Argyll Centre)
i3t At 3

Uz Argyll Centre, 6325 — Gateway
Boulevard

25: 780-644-2827

53" USH (ATIB) (Canada

Place (Central)

I=B Sagi BEt EHaR (job kiosks), fea It
Ha 4t (in-person) A= YEs a4t i3t At
U3 Main Floor, 9700 Jasper Avenue

fAct Aicg (ATI®) (City Centre
(Central)

Y3 Main Floor, 10242 — 105 Street
@5: 780-415-4900

3J8dic A'cd (338) (Northgate
Centre (North)

=5 HaHl (In-person) A=

U3 2050 Northgate Centre,

9499 - 137 Avenue

25: 780-415-9831

H3TTda H'S (IHT) (Meadowlark
Mall (West)

Uz 120 Meadowlark Shopping Centre,
15710 — 87 Avenue

25: 780-415-8116

SHcHd fasf3a (FAC) (Westcor
Building (West))

U3 200, Westcor Building,

12323 - Stony Plain Road

25: 780-415-6500




”lEQ—IE?SfE_tIfFIG?D-IT:'

09

frgzs n3 3dcat ATt

NBETIC' I5H Mg TEesfAETH (Alberta Health Care Insurance)

feg 593 wgst I fa »sgge Iva o8 3TS USTd © I A E9A S13° A W3 fATs
AUl Aee YU3 I35 BTl AT »UT »Eede UgAGS I68 398 (Alberta Personal
Health Card) feug| »Eeac 988 578 WU &'H ©9d J9=8< &el fer IgAeie 3 A6:
Sgrrele: www.health.alberta.ca > Health Care Insurance > Register for AHCIP

I8 8 MBI (Health Link Alberta)

frgs AEdt AsT 3 Aeadl BEl Iua 8 (HealthLink) 24-d2 €t 25 3 A= Y=o Jae
Ts| AT fE8 @5 99 IAIEag IfAAcTs san &8 A far Umeg fAgs Ifuma &5
et fAgR o5 a3 far <t HAS =9 A fAos T far =t fer, fAos Aes T A=, 2Hst
SEcd 1 5= HIH 8 < U5, M3 9d 5U3 98 g9 Ue Ade J1 959 & (Health Link) 120
Sebr 39 ggHIe YTrs a9 Hae o]

25: 780-408-5465 or 1-866-408-5465

2greie: www.myhealth.alberta.ca



B¢ € STcd €1 I8

SEde I58 id feafr8an (Alberta Health Care insurance) €< € fesd = yd9
e STt AI9l §Y3 8d 2 ¢ fesm YEiRe 89 € disfex 3 99T I 8 © 9%
3 fes™ ¥ ude g8 YEiee A daHTd! S @da= (employee insurance plans)
TEMT Tl 7 TS IS o fag fan = = Just & uss ot J 3 30 I © fewH
ElRSSERUVECARVES |

g0 @ 39cd 5 Bel feedae (internet) 3 7 3 f59 "gElz € 3fene fes wares"
("find a dentist in Edmonton")
we I3 3 T v fesw

Sfes Hast 988 Aca - 3Ts afsfsd (Boyle McCauley Health Centre -
Dental Clinic)

85 8 5T AT= 1 Sfes Acdle, Has! 73 3933 © fesfant <9 afde a1 »mes
T wgg 3 3UF! 2F e I Al I
HET3 I35 S, 86 o 780-421-7333

Hes &9 < fAfunr T dfsfed T A »H F53" T e 3 3 S @ fesH ade Ja!
feg A= €9 feforgs sae Ts A 9 T 39cd Toc sEt Rt & 99 Is, »3 feg
IH B9 fex IfAreds Ua=a B © 3dcd <l feagat J6 Sae I6|

3¢ 35 afsfad (NAIT Dental Hol=gAc! Wig Wisede STS Afefed
Clinic) (University of Alberta Dental
25: 780.471.7786 Clinic)

2@a: 780-407-5550
Zgrete: www.dentistry.ualberta.ca >

Fgrele: www.nait.ca > Dental Clinic

Patient Care

Ud=gd STl 39cd ©1 98
e UASS a3 (postal code), f8a1 7 S fou & 53 A O
Fgrele: www.edmontonareadocs.ca

UEHT! awig dc=gaH PRIMARY CARE NETWORKS
e feue 9 fAa3-ASS Yes! 73 3Hcd ©f 36 9d6 SEl gHT YEHd! oid
&c=ad (Primary Care Network (PCN) 3 Ug-Uz3® =3 A< Jl PCN Farsdl
39T W3 fAT3-He® © I3 UF=d Hiad'  fEae age J 3 fa vala' = 8 =
fHs=t B3-g8 (comprehensive) & dar fesw J Al wue fesa f&9 €3 3acg
BIT ST 1 3= HIW & 8¢ Ts, fea wae se1 f3 89 fao o3 &t 331 (walk-in)
T3 Feadl 58t wuet Farsd PCN €t <gAeEle 3 78

n3Hecs g PCN (Edmonton North PCN)
@a: 780-473-7131
FgAEle: www.enpcn.com

n3Hcs §3teg PCN (Edmonton
Oliver PCN)

@a: 780-701-5393

Sgrete: www.edmontonoliverpcn.com

Wsvics A€E AEts PCN
(Edmonton Southside PCN)
@3: 780-395-2626

F=rete: www.edmontonsouth
sidepcn.ca

n3Hes AT PCN (Edmonton
West PCN)

2a: 780-702-6860

SEAEte: www.edmontonwestpcn.com



THUS™S Hae oS A

25 99 7 AT WUT A<l Hae 9% fegdr (emergency

department) f&9 7€

25:911 WgSH BEl

IJAUIS & Afg3t 3 U3
UaH s

fHAgIS TAUSS (Misericordia
Hospital

U3 16940 — 87 Avenue
25: 780-735-2000

33 yast »3res
SguEine afHealet Isa A'cg
(Northeast Community Health Centre)

U3 14007 — 50 Street
25: 780-342-4000

Fcds, &JuTiAe M3Hcs
(Central, Northeast Edmonton)
Sfes wSamsa IAUles (Royal
Alexandra Hospital)

uzn 10240 - Kingsway Avenue
5: 780-735-4111

HEEEHE WSHCS (Southeast
Edmonton)

9 5od AfHBBICT IAUTES (Grey Nuns
Community Hospital)

uz" 1100 Youville Drive West

@a: 780-735-7000

golegret W wissge IRUles i's
AcSal fassasa IAUtes (University of
Alberta Hospital and Stollery
Children’s Hospital)

U3 8440 — 112 Street
@a: 780-407-8822

1 fAgs A=t sg3thil dista & I
3 393 furs €1 83 & I9= 3 WU
Ydefax 3 6cd S fHEE BT HEa3 &
A4 8= A € dfsfoa f9 7€ faa
ufast Heers 8 €1 Aga3 &df I
(walk-in clinic).

TI-fes-AfSTSAH (WALK-IN CLINICS)

A 3T dTt Ug=fad 3ded adt J 7 AT HE'3 SEt 831 adt %d Hae 3 IHT
Fa-fes-afsfad (walk-in clinic) (fHE ufas vz S8t IH 8¢ &t 7gd3 aJf
Udl) 9 7 3 39cg g s Aae Ji

HIss H3tas Acan H3Aead (MediCentres)
(Dominion Medical Centers) =i f2g fsitesy @ 593 S5
2 Tles fe e IS 51 MU B3 2 afsfaa T3 FeE 58
Fegn @ fis =afos-asfsfan (walk-in - fer Sgrele 3 A6:

clinics) Is1 3At €5 59 J U %9 Ae  <IATIe: www.medicentres.com>

J fa 3T¢ 393 ¢ fHse @R3 fI3al Clinic Locations

<3 G5 I3t U=l -

N .. J9 =¥a-fes-afsfean

TIAEre: .d hc.
N www.aominionnc.com ~ . ]'évg f]a gﬂa_fgﬁ_ gTé
HY9! Uud=x (Century Park) E——

25: 780-436-0020

Hacage (Mactaggart)
25: 780-801-1220

UIHGH (Parsons)
2a: 780-801-3360

Google: Edmonton walk-in clinics



USfSa ISH ASId (PUBLIC HEALTH CENTRES)

USfsd I58 Head S 6 a3 Al Aeddl »3 Jegrs Jide 58l 99 AR
YT's 99e Jol feg [f9 AHs I8, Saf 3 598 St 2id (immunization), €9 2
AoH 3 UfgSt 3 32 A1 I9 € TU-38, M3 I8t Yad © fAT3 W3 STgrs! sEl
Isfean feg usfsa Isa Aegd U3 8¢ 99 58! Fefunz /g Hie Al 3
FEIRSE ISHE €1 Al 293 99 Aedd! = 9 Jol

Usfes 388 Aedd (Public Health Centres) € ATS

§5133 (Bonnie Doon)

U3t 8314 — 88 Avenue
@3: 780-342-1520

dggmaic (Northgate)

u3": Suite #2020, Northgate
Centre, 9499 — 137 Avenue
@a: 780-342-2400

ElHedie (East Edmonton)

Uzt 7910 - 112 Avenue
%: 780-342-4719

fHs=sa (Millwoods)

Yzt /525 — 38 Avenue
@a: 780-342-1660

39" EtHe (North East)

U3n 14007 — 50 Street
25: 780-342-4020

cfes ggan (Twin Brooks)

U3t 1110 — 113 Street
25: 780-342-1560

SHc ARUS UBH (West Jasper
Place)

Uzt 9720 — 182 Street
@a: 780-342-1234

F3dade< (Woodcroft)

U3t 13221 - 115 Avenue
@a: 780-342-1600

gededs (Rutherford)

Uz 11153 — Ellerslie Road
@s: 780-342-6800

HSCIABIIS J88 Sdddd d-8udfe=s
(MULTICULTURAL HEALTH BROKERS CO-OPERATIVE

(MCHB) )

MCHB »=Hl 3 FIog8! Uded § AT 2 JI6! e 8 »d 893 YaiaH 3 AR J6 A
&c dfof 8 uged' €t fAg3 =5 899 fors B¢ I51 MCHB 8% &3 »e ugea' &
FIfes & Ia< I6 e’ v ferg i aigs=3t 3 Aehr Ja! fere &5 It fras medl 99
A g9 &= wifent 9 Aafes 85 € »uel 88 fR9 Afgwd 9=fes’ § HY oy 3 dae
T

u3": 9538 — 107 Avenue

@5: 780 423-1973

SgAEte: www.mchb.org

gEtga st feHdl Segn3st € Afsfes,
(MSEIC' 988 HI=(HH) (ALBERTA HEALTH
SERVICES)

feg Fe< G5 T5a fona=i 521 I6 A I93 el »3 digia ferrdh fardt w fierg Ta!
@a: 780-342-7600

FIAEte: www.albertahealthservices.ca > Information For > Patients & Families >
Ad(diction and Mental Health

) N

SIEIHA AUTIE HTI (CRISIS (SUPPORT CENTRE) -

O~ [a) - —
24 U BT Hae AN AJTEs” 26-8Tls
ITERHA AUTC Hed Hae <1 sUc K9 »e 8 § 393 AUT Y6 Jae Ji fea 8 &
et = IR § fEafont & grge Us, 8eae =1 »Hafn, 8399, Udefad 3Hes,
&3t &5 AEU3 o=, »rdfad AHfE, gahr arest (fAk 1) »ifel 3AT feg' & @5 3,
WU TG, 7 GEsTls J<, fed 39% THH s Aedll
@5: 780-482-(HELP) 4357
FEAEe: wwwi. crisissupportcentre.com/




HB'™J-HHA<J' (COUNSELLING)

n3Hes Afagd =8 33t fart Afa3t & noHs (assessment) W3 &I AN

BEl AST-HA=Y (counselling) €t A= yes =it At J1 gAt famt 39 3
farfani 8 35=, Sfont ¥ use-Une s e, fe8 3 fa ugefax
Tdfe=gg 3 IHTE IJ <1 I8 I3 AIE JI fed € JoHTal 3TB Aeaal
o9, I=S ocd (fIA I3 58 He3 BTl) W3 AT =t °cd fAs 83 AN
3T I53 nigAHg fanastee A gy f&9 ASO-HA=T

2% IJ9 HBS'3 BTl AHI <1 oH ¥ AHI I AR9 8:30 = 3° 8 & AH 4:30
TH 39, AHTS 3 BA9=T 3 I8 I AH e He3t 1 fus Aaeh Is.
25: 780-496-4777

U3 Circle Square 11808 - St. Albert Trail

2FAEIe: www.edmonton.ca > Counselling Services

211 W3HSS ATfER Fl"Fl'EI"—ﬁBIfU (The Support Network)

AL 211 399 3 S5 99d 85 fawra=s o 98 99 AdE J A freal o
AT € I8 89 BTl 3US1 HE3 AUTES” 9 AdE Ja| A¢ 3HT Hac f29 92
7 faR Iasiz fes ama 99 I= 3 feu U=t Aufes a9 Aae I8! feu A= fes
T 24 U2 fvs AaEl 91 25 3 fAg 3 AT a5 I J €T 3T I9 JE vew A
IT Fat gTeel €U 53 fors &5 3Tt 98 AEE U5 W3 3T AHHA ATTEd
A2 g9 Aeadl €€ I6 1 n3Hes {29 5u3 Ag ARt 3° fHs FAeet 31 211
n3Hcs T HAEr 30t fegt Aggst set Aofes ag AdEt O:

o Heshi Agast (Y9, U3, W w3 wafed ATTEsY)

e JHdd € AUS

o Hfowi v use AEUl AOfes"

* HBI-HA=I/AITER IGU (counselling/support groups)
o fAI3-HIS

e Bl A= (legal services)

o 3 I3 III FI...

25: 211

FIAEIS: www.21Tedmonton.com/



VF ° §. - ° ﬁ - °

T3-fa3rt W3Hes (Child Friendly
Edmonton)

Z=ErrEte: www.edmonton.ca > Programs &
Services > Children, Kids, Youth >Child Friendly
Edmonton

3=t BEl AT, sfedaeat AU (Youth
Services Directory map)

A 3= 3H 59 IJe I, §F TH3 HA U
AI=AA (services) 3 AEA A3

ZgAete: www.edmonton.ca > Programs &
Services > Children, Kids, Youth > YouthPrograms
> Youth Services Directory

124 g8 33u-fes YaraH (124 Youth Drop-
In Program)

feamses fesal fE9 feg oo 12-17 A5 <t 8Ha
< gfoni 581 3 A 573 It FII=3H (positive),
HA-HASt 2% »3 gad fAye @ fed Aus I

2a: 780-944-7421

Zgrele: www.edmonton.ca > Activities, Parks &
Recreation > Courses & Activities > Community

Drop-In Programs > Youth Programs

3139 fAUS=l (Leaders in Training)

T+ &t I3 I3 fea Siza ges & fHfanr T =
JaigH 13-17 75 <t §Ha © A='s =font 58t 3l
@a: 780-944-7421

ZErrEte: www.edmonton.ca > Programs &
Services > Children, Kids, Youth >
Youth Programs > Leaders in Training

IetHa g8 S3u-fes YaaH (Rising Youth
Drop-In Program

RHes €t Fiv 2 ieg a2 3 €99 I seafant
< 3ATS fesuaeR, aafads, "yl g6 W3 I&d

fAvE T oo &3 39 8% Ja!

@5: 780-944-7421

FgAele: www.edmonton.ca > Activities, Parks &

Recreation > Courses & Activities > Community
Drop-In Programs > Youth Programs

IgH I3 € AT BT YaIH

33ufes YaaH, Adceas =IdruA (skateboard
workshops) »3 feim JadH A 12-17 7S &
SHa T da= STt I

@s: 780-944-7421

FgAEle: www.edmonton.ca > Activities, Parks &

Recreation > Courses & Activities > Community
Drop-In Programs > Youth Programs

uSSF, AOSA, w3 =T 9T ¥ shufes
JagH

6-12 7S <t g T Sfont 581 HedAd 3du-fes
Jaia.

SgrEte: www.edmonton.ca > Activities, Parks
& Recreation > Courses and Programs > Drop-
inCommunity Programs

9+t I3 € Ifent BEt YaraH
6-12 A <t GHa 2 gfontt 58 HEeIAx 3Ju-fes
JaigH|

SgrAete: www.edmonton.ca > Activities,

Parks & Recreation > Playgrounds
and Spray Decks

(




gJ3 AIM Ieiggs HAE= 2 gfonf 3 dAea St YdidH 3
A< YT's Jgemt J6| feg o= 85 fed g3 3 It Ja|
gfani €t 243

12 75 €1 GHa 3 e dfonf § wa feafen 83 »isade © 986 uls sfonf 28 »edfas! Jge AHSY /1 Hae'
JI 3Hes &9 Jfon €t Tu-3 STl 973 F'd J2d Jo! IS © sl 3 g =i € fadsas! 58l YaiaH »3 e
yg=g f&9 ot 91 Hes set fes € A (family day homes) B ysa &t 71 fes @ A Sfonr € 2u-3s (day
care) BTl 3T H¥dY T Tl A 3T'3 UIFT ©1 WHES We J 31 3AT »rafed Aafes (subisdy) € Jdeg I Ade

J fAn &5 3T% 49 € Tu-3% < ydd &9 Aofes fis Aael i
=59 €1 Sy-35 Agul wafad AafesT (subsidy) @H3 Aeadl 3Tt fer 399 3 25 J0:

2%: 780-427-0958

g f29 9for & Tu-35 I9s s AZ AFE a5 STTIHA J¢ 3 JoHTIM o fRusElwes I 573

gt 3

FgAEle: www.humanservices.alberta.ca > Programs & Services > Family & Community > Child Care > Child Care

Lookup Tool

Hgegd fga fAAcsA (Edmonton Boys and
Girls Clubs Big Brothers Big Sisters)

25: 780-424-8181

FgAEe:www. bgcbigs.ca

YMCA wdl Had IfgAgs WRATEHS (Young
Men'’s Christian Association)

fE'8 9 HAgd € 3= fAgs, fAfr, A 7 w3
HE-UII= SEl 7 Ase Is|

25: 780-428-9469

TgAEe: www.northernalberta.ymca.ca

YWCA %dl Hod IfgAYs HAHIEHS

(Young Women'’s Christian Association)
3o Weg Aferem w3 »uE I 521 U3 I
= 73t U2 w9 (Girl empowerment), 3AEE

T 3-8, ITgH3 FETT, ferg i et urg ST
Heo el feg e i TeH @ Be € B
g

2@a: 780-428-9469

S=ErrEte: www.ywcaofedmonton.org

gu feHgra Al Aveg AAfeet (Youth
Emergency Shelter Society (YESS)

fea Arer 85 a=e’ ¢ ofe set & 21 J frg' &
for pIfemz AT <t g3 I fE8 85 § fimr &
WE3 S B3C THI AST-HART, TGa! B3, o
HoHl AR »i3 J9 Udle HAfe SEt Fofes =
yers i3t Al 3.

2a: 780-468-7070

FIAEe: W yess.org




ug
ug ST AgIAGl AHTfes € YagH
(Housing Grant Programs)

25: 311

sEde Aloia fActasa J8fHa
WHHIEHS (Alberta Senior Citizens
Housing Association)

SgAEle: www.ascha.com

(feag fASt) (Operation Friendship
Seniors Society (inner city)

25: 780-408-2955

SIAEe: www.ofss.org

AA Aleigd MARIEHS (SAGE Seniors

Association)

wg AUl AEagt BEl A= (Housing
Information Services)

25: 780-701-9018

SIAEIS: www.mysage.ca > Need Help?
Housing Information

g Tdfe=xdd 3 SA-TH (Stop Elder
Abuse)
25: 780 477 2929

SFAEIC: www.catholicsocialservices.ab.ca > Find
Services by Location > Edmonton > Elder Abuse
Resource and Supports (EARS) Program

SIAEle: www.edmonton.ca > Programs &
Services > for Seniors > Support Services > Stop
Elder Abuse

99 € HAH AX el »3 Aget fes
92 A2 996 STl gggdr €1 Agfes”

25: 311
FIAEle: www.edmonton.ca > Programs &
Services > for Seniors > Help Around the Home

il uyg JI (Drop-in)
2%: 780-944-5447

JIIIEHS A€ (Central Lions Senior
Citizens Recreation Centre)

E::'?S: 780-496-7369

FFATEIC: www.edmonton.ca > Programs &
Services > For Seniors > Senior’s Centres

(Northgate Lions Seniors Recreation Centre)
?E'?S: 780-496-6969

FIATEIC: www.edmonton.ca > Programs &
Services > For Seniors > Senior’s Centres

AA HAloMad MARTEHS (SAGE Seniors

Association)

gggd-A= fewm=st (Directory of Senior
Services) €1 A= fog68<e IaI

25: 780-423-5510

FIATEIS: www.mysage.ca

= (] ﬁ ﬂ : — Sy ﬂ - F [a] -@_,
(Edmonton Seniors Coordinating Council
(EScQ)

25: 780-423-5635

SgHEIe: www.seniorscouncil.net

e S

g9l STl ATTEST

45




g gdl &'eq/algu (Seniors Centres / Groups)
+ ggJal 55 A # fen 3 FU B4 T Js, 80 e fesd I3 fusehr feg Ags3t 5Tt I fouhr

AAg= &5 AUdd 395, fAs:

o g I Fofes, wg €t HIH3, fegz <t AgEl (yard work) 58t Aofes

o fHU3, 3TgH3T 3 HEIAA YaaH

e I ug A= (outreach services); fanadiaz gu f&9 AIfEs" (one-on-one support)
o fis=aze 58 YaaH 3 AS= (social activities and clubs)

Zgrrete: www.edmonton.ca > Programs & Services > For Seniors > Senior’s Centres
N/ = n ~e = n
TUT! WSHSS Jedl NSHTS

frHezsa Alshiga MRHATEHES (Mill Woods

Seniors Association)
25: 780-496-2997

WHATEHS (Multicultural Women and
Seniors Services Association)
@5: 780-465-2992

Hisg frcten suafelsict daaus

WHAIEHS (Senior Citizens Opportunity
Neighbourhood Association (SCONA) )

25: 780-433-5377

(South East Edmonton Seniors Association)
25: 780-468-1985

AfY AT MSHcs Hiohign HRRIEHS
(South West Edmonton Seniors
Association)

25: 780-987-3200

ASJgda' USH 55+ Hed (Strathcona Place
55+ Centre)

25: 780-433-5807

UzHl nis3rcs

Sreits Haigg Aactf=at &
(Westend Seniors Activity Centre)

25: 780-483-1209

3Hcs Maefanss Hiaiad Aca
(Edmonton Aboriginal Seniors Centre
25: 780-476-6595

"3cs Hioigd A'ed (Edmonton Seniors
Centre)

25: 780-342-8625
faefen Alsion fActasA A'ca (Jewish

Seniors Citizen’s Centre)

25: 780-488-4241

(Operation Friendship Seniors Society)
25: 780-429-2626

AA HAloga MARITSHS (SAGE Seniors
Association)

25: 780-423-5510

€33t 3rcs

399 AT M3HSS Hisiga ARfect
(North West Edmonton Seniors Society)
25: 780-451-1925

(Central Lions Seniors Association

25: 780-496-7369

399 W3Hcs HAlshiga WAREHS (North
Edmonton Seniors Association)

25: 780-496-6969

n3Hes cIifae fAreH
(Edmonton Transit System
((AD)

25: 311

2gAEIE: www.edmonton.ca >

Programs & Services > For Seniors
> ETS (Edmonton Transit System)

fsrEas3 n3se eaifae
AIf<H (Disabled Adult
Transit Service (DATS)
§'6: 780-496-4567

: www.edmonton.ca >
Programs & Services > For Seniors

> ETS (Edmonton Transit System) >
DATS Program and Services

S99 BTl i8S SH/ 5919
st &9 Azg 995 BTt

Y'™H (Senior Citizens Annual
Passes)
25: 780-496-1665

: www.edmonton.ca >
Programs & Services > For Seniors
> ETS (Edmonton Transit System) >
Senior’s Fares and Annual
Transit Pass

AIfern nEgge - Iradt el
ATIS1 (Service Alberta -
Consumer Information)
gzs: 780-427-7013

: www.servicealberta.
gov.ab.ca > Consumer Information

wugd fensstir set
ygfal UAcad (Parking
Placards for Persons with
Qisabilities)

: www.servicealberta.ca

> Drivers/ Vehicles > Parking for
Persons with Disabilities

TSIl €1 °Y-I'3 ST
gSggar ©1 AATESt (Society
of Seniors Caring About
Seniors)

25: 780-465-0311

FIAEIS: www.sscas.com

SEleAcTEs Jufudl
(Lifestyle Helping Hands
Seniors Association)

25: 780-450-2113

ZgAEle: www.lhhsa.org
Arfeet (feaa fach)
(Operation Friendship
Seniors Society (inner city)
25: 780-429-2626

FAEle: www.ofss.org
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HAdec IS NSHcS USBTH ASf<H (EDMONTON POLICE
Hae a5 @ 95 wes AN 911359 3 25 3 - fea 8 i 3 SERVICE (EPS)
e 39 6H <3 UBIH, M9 GRS SEie o= HEe N <1 7goS n3Hes Afag &9 I5s &9 99s €1 gHeal WsHes USTH €t Ji

J1 o<t =, d9-Hae IBls Afa3IMi A JEt ATS Use sEt 911

. - C =8 HAC AX 25 d9: 911
399 3 25 & J4dl

Jigd-Hdc AN €& d9: 780-423-4567 = 311

v = Z=HEle: edmontonpolice.ca

WI-g996€ A< (FIRE RESCUE SERVICE (FRS)

EPS € 39 =t 5U3 Ud9H 3 A== U6 A ST UBIH €1
Asries wa-gw€ f= (FRS) 1 feg dh=at 3 fa €9 »fa 39, AIfes 56 A3 Afad § Hafumz du I61 Asies 9 ustA
mmémmmmémmm e‘lﬁi@aﬂa'aaamaﬁseﬁfengﬁmamndbookfor
udee! feg w763 a3 e 59E 95 > 5e1 frfer A Strengthening Harmony Between Immigrant Communities
<€ 5l and the Edmonton Police Service d €4 1 16 S8t fE9 s
328 Hag AR’ 25 J3: 911 FeEt 31
.. - _ Z=HEle: www.edmontonpolice.ca > About EPS > Community
9I9-HIC AH" 25 d9: 311 Initiatives > Equity, Diversity and Human Rights > Strengthening

Harmony Handbook



EPS =5 HAGH! Bel A== (VICTIM SERVICES)

7 3HT faR goH = fadg J AT J 31 3T¢ J AT J HafHd 39 3 973 39812 HIEA J= 73 338
oA A9 €1 wiga’ J= EPS = feg JaigH "HegH A== (" Victim services”) daH € frarg »fad
fonaz €t mafes sgt i

25: 780-421-2218

Sgrrete: edmontonpolice.ca >Victim Services

waael faaast (TRANSIT WATCH)

el fsgaast (Transit Watch) As3r €t Arearat S8t 89 YaiaH J A WeHcs Hfag S mraht gd,
SIS-IIM 7 MEAEl &5 A9U3 HES 3 Hidmiz f87=de JifeH due JI far =t Ady Asx Wea <
H9&' 2 el 3HT »remel fsaigat (Transit Watch) &8 HUds 99 A JI

@a: 780-442-4900

Zgrete: www.edmonton.ca > Transportation > ETS (Edmonton Transit System) > Safety & Security >
Transit-Watch

TEIBSMH (BYLAWS)

FEis™ (bylaw) 3= Qu-fomH, Riaa € 8T fowd T6 A A3 SEgTa & e, fom wigHg 3
HE-HET Jue Js fAR fHaige ule, 92 €t Aeel, Id Udd 998, US3 Ao=d € STIHA, Wd' < die
feg3, SERA ga=8e, Sford fegs, Has f&9 23« - Aféda (zoning) "3 AG3d Wede! SEt Ugd
35, feg 31 325 98 % AT @ J1 <d6¢ J A Hidd © geismd € wals Is! 7 AT JT! < aetem
33 J 3 37% HITa T fuIahi § goHS & U

RHies Afag T gelemia I3 I3 ATdat et AT fer S9AEle 3 7 AT Ot

Zgrete: www.edmonton.ca > Bylaws & Licenses




ugefas 3AE <

Ug=faa IAEE M3 gdfead BEl msHes f29 feu
25 399 211 fHe€ A 3% feg T83 & AoHE
IS BTl ATTEd AUS €1 ol 99 ATddl e<dr.
25: 211

FIAEIS: www.211edmonton.com and search for
Family Violence

Uygefad AT E 3 vdfegd € faag
fenastit et Aae A faofer
ygefad 3Aee 3 gafead € suc fE39 e
fenwsrznt Bl feg Hae An € faofer Hes I,
Aafumz I w3 Aofea i
ferzt set faofen 13 €5 3
ICEECREE))

L [62[S [oh GFQH'B e E’H?)T-I Agcdd (Alberta
Council of Women's Shelters)

25: 1-866-331-3933

SIHEIC: acws.ca

BIJS" AScd AATEST (Lurana Shelter
Society)

25: 780-424-5875
SIAEIS: www.canacal.com/lurana

f=s TEH (WIN House)

f=a T8H (WIN house) &9 85 A8 ferz 25"
faofen fvs Aet 3 7 w=rl, Hosas!, w3/
fesast AE-gwt (human trafficking) € fasg a1
25: 780-479-0058

FIAEle: www. winhouse.org

faam w2 US=13H (WINGS of Providence)

25: 780-426-4985
SIAEIS: www.wingsofprovidence.ca

HioGn A2 JI8H (Seniors’ Safe House
(HIe/ferz i, 8HT 60+)

25: 780-702-1520
SIAEIS: www.mysage.ca > Need Help? > Elder
Abuse > Seniors’ Safe House

Hdc AH S¢l 99 Agfed RAga
ACT "M3gdc' (ACT Alberta (Alberta
Coalition on Human Trafficking)

ACT »BEge! fesast Ae-g+t € faag fema:-ﬂm'
3 YT St AT 8k Aee f@S 35-H8 U

ot 91 feg A== gs: Hﬂm-lﬁmaa"}nr'?sﬁm
=5 gaH o fore-fags Sus, fen f=i 79

m,ﬁwﬁw,hﬁwwmmmwl
25: 780-474-1104
SIAEIe: actalberta.org

o5 gdfedd Jeuels (Child Abuse
Hotline)

g9 &% J 99 gafeua 99 26 JI9d UHd 3|
%5 Hal g9e' d fa A far § #a I fa 99 &8
gafega I fagr I 3 few 503 #gat I fa €
erel fesew ags!

25: 1-800-387-5437

SFAEIe: edmontonandareacfsa.gov.ab.ca

H9H I B (Crime Stoppers)

feg fea fas Hoe 3 aH 995 =6t AREr I 7 USH
36 oH gde JI€ ITINT I fHSE 5-5H HA3' o8
HIH T I8 g9l JI

25: 1-800-222-TIPS (8477)

FIAEIC: www.edmontonpolice.ca > Crime Files >
CrimeStoppers

AIES WHSC Hed M2 MSHTSS (Sexual
Assault Centre of Edmonton)

YEd 995 BTl 26 99| §839d I A€ 3 AUfesT €
Har F31

TE3d T 25: 780-423-4102

242 ST AIES MASE T HAe I8 AN 86
Zels: 780-423-4121

T.T.Y (Sfeow sEt Sules < fea fe83)
780-421-1482

= 49
SgHAEIE: wwwi.sace.ab.ca

Unrfeds deads Acd (Poison Control
Centre)

HAfga Aeul Aeadl sEl w3/7 A 3I% # fan Ia
g #fag f&3 famr I 37 25 adl

25: 1-800-332-1414
SgAEIe: www.albertahealthservices.ca > Health
Information > PADIS > Poison

19 M3HSS (REACH Edmonton)

Eﬂa W3Hes MfAadl AAEr a | Er'eh'a o5 fHsa
IH Fafent fea aafumz 3 nnn:ﬁ Ha-frsu TH
AOS 3 RIS &8 Azel i

25: 780-498-1231

SgHEle: www.reachedmonton.ca



53" €1 I55 yTst (CANADIAN LEGAL SYSTEM)

o3 9 ofae =8 & 3 Gl J1t 7l J f3 8T o3 © Igs ¢ AHST 3 8%
Hoe| J63 &9 136 yaa & 16 I6: gaH Fedl 91da (criminal laws), safad
T3S (civil law) 3 Saiusar 8 Bufamd (municipal bylaws).

@9+ Aeut 86 (Criminal law) =i+ &9 A8 &1 Sfemr Ige J1 fer <9 g3
HJ WUdd HHS J6 A 941, Us, Ha-geel, di0-aga! 399 & U I3 H
FuT, Gogdl »3 I3 goHI J63' @9 A€ 3T3 3 TIH T fesaH Sarfenr e J
3 IHT OF < 39 IPT J FE 39 I5G ©f Jf9udl f[<9 A IPITT HEI &It J
el I35 ¥ s 29 fed fagud HaeH & 99 g93 HI'3= gue JI A 3HT fan
T9H T ©Hl J 3 3T goH »MugT-89-U33J (criminal record) fSar »3 373
3 = u=Hubr Sar faghnt Areaior| afgast f<9 gaH € Halen S8l gad fesag
YT T6 I © A U39 © &6 &6 EFHIT @ ¥dY, H GRE! TG Ada3 I=,
2t fa3t mreat

safaa T5s (Civil law) yeise faaahr (private individuals), Ara=’ =
Jogd fegag Afeee € HeaMZ W3 fedgasi Agal safsn At @efeaet @
218 Jae JI 3[fad Afgadt ff9 Helen & uge fanst »mu gge Jl

sIusE Bu-fawH (Municipal bylaws) 83 Farsd 366 I6 A A3
FETTaN § BIfem3, fouH »ighH'a 3 Fe-HEg' Ju< Jo! fraige Ule, s9e
A2 351, AT UFd JIoMr, US3 AG=d © STIHA, WJ € die =T33, sEIHA
eI, Sfomrd I3 U 3%, B3IIFIE (Zoning) M3 A3 Al Set Udd
II& e J=6 I8 & <9< I 1 Hidd < Gu-femH T »ols Is1 7 3HT fan =
55 T GBWE JIT J I 3T WSHCE HTd T YIUS § daH' 9 U




IS

B AAfeet e weadew stfeg fagas
Aafer (Law Society of Alberta’s
Lawyer Referral Service)

7 3TQ TS €1 AgI3 J 3 &M ARfect 3T
TS € I8 996 fe9 AIfes 93 Haet Jl
2a: 1-800-661-1095

S=rrEte: www.lawsociety.ab.ca > Lawyer

Referral

n3Hes AMHEBIEt Stas Aca
(Edmonton Community Legal Centre)
A AT =iz € €A &t T Aae 3 ue 35U
@a: 780-702-1725

ZgAele: wwweclc.ca

318 €3 (Legal Aid)

A 3t =15 € gH adt © Fae 3 Sios €3
3T3 ATfes' 99 A /At Jl

25: 1.866.845.3425

TgAEte: www.legalaid.ab.cal

TAI=H YHTH (Notary Publics)

St usfsan 80 89 I8 (AT <6ts Je J8)
A Igat 39 3 fea wfuarg Sue Is 3 8T IAH
PN FIE, IR € AIE M3 THIRH B YHTE3
I3 AIE| 3Hies 9 973 Sedt usfsan Is!
R fex o Auds ads STt fécdae 3 A &
Res dedt usfssm (Edmonton Notary
Publics) ¥ s J& 8A 33|

HoHl I g B('E‘jc‘S(FAMILY LAW)

o3 &9 WAl TS Ts A Sad THM S WUR
farfanf € IAEe 3 I3 JEt 39 © Tafedd’ 3
Ifemr Ige Ta| fea far =1 ug=a <9, ust
UIal, gfon At aggar € fegu I Age Isl feg
g2, 3 MIfEdl 7 3T HA I= [ fam &
Wi JE! g9 Agd J fgar J 3 a6 feg Ha
g J fa 3rt ferel vga usta § Ja

o3 f9 A 5o S99d AHS A< Ja| <
wEgde fa8Hs Ieien, fRetafmy W3
HEclasgas wiae (The Alberta Human
Rights, Citizenship and Multicultural Act)
I »sgde THM < far =t famd T fezaa
3 Sfemr Ige J fAR = »rag SAS, TaH, 34,
yg=faa AfEA, »rHea! @ @A, Folad
TIZ", HoAd Wa3" # fAaH 937 (sexual
orientation) 321 A AT HigEA I3 fa Gug
fsfemi fog fan <t TI6 I 3T & Wdl
fe=ag Sfewr J 3 3T fes' &5 Fuga 949
A O

IHIES (Alberta Human Rights and
Citizenship Commission

@s: 780-427-6013

Sgete: www.albertahumanrights.ab.ca
geten (John Humphrey Centre for
Peace and Human Rights)

@5: 780-453-2638

SgEte: wwwjhcentre.org

Acd €9 9H %' I599d (Centre for
Race and Culture)
@a: 780-425-4644
Fgrrele: wwwicfrac.com



3Hcs f&9 IT T8 AgTRHM 83 Aedd! 3U% 3t
Afgg B Eifer a539 (The City of Edmonton events
calendar) 3 fus wedf

2gFEle: www.edmonton.ca > Attractions & Events > Events

Calendar

<1 fAct »rg 3vies (the City of Edmonton) <t <sFele
3 TG AT AUSS, Udd W3 I3 HUG A= fed-AeHaH
(eco-stations), =farr & =<, 83t 3 fes-ude= I3 AEad!
fus TEat

@5:311

2gFEle: www.edmonton.ca

Aeadl 52l fern Sgrele 3 76:

FgrEle: www.exploreedmonton.com



= a -~
W3Hes Afag € fesaru AT

3Hes Afag gahr B §3H fosgru FEs’ @ ysSu age J
fi8 yg ug=g fefsaom, gea3, Ao € Hies »3 I3 593
I T NSE HE AT I

fefsam: @ge W3Hes uaa (Fort Edmonton Park)
AT I AN 5 13 M3 3Hes € He 3 H13 99 fegn &
gd I3l

@s: 311

FgrrEie: www. fortedmontonpark.ca

JEI3: AIS A5G 399 Acd (John Janzen
Nature Centre)

€33 wisgge 3 €33t ARaL=s efanr €t = T Ieat
MS-oNS <1 8A 3l

25: 311

FgrEle: www.edmonton.ca > Attractions & Events > John
Janzen Nature Centre

geg3: fHBeae Jdena=cal (Muttart
Conservatory)

fer gar=c g9 I96 =6 Tohr € §3H HiR € =€ Ufeni @
I25-AHD 9 7 I ARG T I3 I3 T gfewt & »de HeEl
25: 311

FgrrEle: www.edmonton.ca > Attractions & Events >
Muttart Conservatory

Hast Al=s: €1 <t g (The Valley Zoo)

WEEIT M3 TP € IJ Jo 3 [T TIT AG=T g HBd
YH YUz S

2a: 311

SgrEle: www.edmonton.ca > Attractions & Events >
Edmonton Valley Zoo




én'ters)m@ga?s-awa* Ty
. A IAa3 99 AFe I fes-ugee
| feg e e yaa € YaaH
3 IHH YTs ade Jal feg
faHa=ma (gymnaziams

ACT Egefea W3 JadIeHs Aca
(ACT Aquatic and Recreation Centre)
U3 2909 - 113 Avenue

ﬁ?ﬁé‘c‘i (Bonnie Doon)
U3 8648 — 81 Street

fASt "rgeA AE3 (City Arts Centre)
U3 10943 - 84 Avenue

afmafzg (Clareview)
y3m: 3804 — 139 Avenue

IHG=BH (Commonwealth)
U3 11000 - Stadium Road

JGESSIHS (Confederation)
u3: 11204 - 43 Avenue

EIHCIBS (Eastglen)
U 11410 — 68 Street

CCERAC (Grand Trunk)
U3 13025 - 112 Street

TIfSAST (Hardisty) R

u3™ 10535 - 65 Street T e

HAUg USH (Jasper Place)
Uz 9200 — 163 Street

SJH3 L[éﬂ f[BIH'H (LEISURE ACCESS PROGRAM)
3Hcs fEg afa 99 We 3Isua 8¢ @8 udeg wWares \fad < fesgru Fas!
3 HEIA Hedd f£9 gars Y=r Yo T »dis He3  We i3 3 IfiAcas

JaigH &9 391 8 Hae Ja!
25: 780-496-4918

Zgreie: www.edmonton.ca > Programs & Services > Leisure

Access Program

fasars (Kinsmen)
U3 9100 — Walterdale Hill

B3539t (Londonderry)
U3 14528 - 66 Street
frsEsH (Mill Woods)
Uz 7207 — 28 Avenue
esat (O’Leary)

U3 8804 — 102 Avenue

Uteg IfHaE (Peter Hemingway)
Uz 13808 - 111 Avenue

HIS' U (Scona Pool)
y3: 10450 — 72 Avenue
Ac 29fAR Afeng (st.
Francis Xavier)

U3 9240 - 163 Street

Zf<sag (Terwillegar)

U3 2151 - Leger Road




ry

95 &8 df " FEITT JI A 7S f&9 )
AAgs 2t 351
Vs

wgc STt Mre weEde (Art Gallery of Alberta)
SIHEIE: WWW.youraga.ca

Ifes w@gge fHEHMM (Royal Alberta Museum)

2grEle: wwwroyalalbertamuseum.ca

n3Hes fHzsl §g3AcT (Edmonton Symphony Orchestra)
SgrEie: www.edmontonsymphony.com

fAEss gieedg (Citadel Theatre)

IFEIe: www citadeltheatre.com

WSHSS §UT ust (Edmonton Opera Company)
2grEle: www.edmontonopera.com

fer mfag <3 mafan & gwiat &3 Ja-gHt 3 Y=ars, 837 "R Hai3
A S ATdal S UE FErsd ued, Celeits 3 I8 AeHs i3
fere &5 Tt féeade (internet) 3 =t T8I feg AHOMH 9 HE3 ATarat
= feq §3H AW I FESd FUTad HaHls fe=g (Vue) 1 »uisrd € ACS
3 fHs A 3 3 Gamets (online) 2t 24 A= JI

SgrEle: www.vueweekly.com




NSHes THM 8 I He-UHE TI=-

o mfgg 1 fan fed @aHan Hafae (Farmers’ Market) f@s 7 &
ydleed! I3

* TEls 285 (Chinatown) # fses fees! (Little Italy) €t A9 a9

® 124 Acdle A FEle W8 (124 Street or Whyte Avenue) g

MSHSS € HE-UHRE HE'S

ISHCS & SACTC, HAidd T AHGH, W3HCE <9 I8 J5dld, dASIe 3 TAS 3 AT

F IIs ST M3 I3 5U3 I8 I3 ATddl @HS fEH o oo & == T 150 faS Hica SH gAY 3 fig J9a! 7 AESS
grEle 3 A6: T

Egreie: www.exploreedmonton.com o four & =<l T 573 A3 U fag fan fex 3 7 F fudfes ags

* I3 I73 HS fesgnu AEw fad faA fex 3 A
e g3fgs HMG (Churchill Square) 3 ASIA AHGMH T MET HES
* Un=g Uz I AGTOHM 3 TG 3T

A -,

* IRcs T I5-HLS JACIC fad faR fed 3 7 & 3G T Wde 8




FETgs R (COMMUNITY LEAGUES)

&9 391 8¢ ¥ Har Y= 38! J 3' A 3H S nie-gpie &9 AT gHAferr g s Hal
3Hes f£9 154 sEigga AY Ia1 U gmie @9 SEigas AW 3 B8R =8 YT I3 AT
TB YIOH 3 AT 89 Aeddl 581 86 Ja:

SHcs SSIHG Me AfHEBICT BlaM (Edmonton Federation of
Community Leagues)

2%: 780-437-2913

Sgreie: www.efcl.org

Afgna w3 sElvaa Aaes

Res fed Teea gg-Afsna Afag Ji gahr € I3 oo S Afeneret &t y3ifsuzt
IIemi fE8 8! Yd S 24 Y SHEI-AfSIgd AFE= Js| fer Agdt Aead! set
e &9 wreH 9 Ae ads =S aet Hra= feg far fex o Auda 99 (T8
FAcsHe Ag=fAA (Settlement Services)l

fa@aa

es fea "f38aat v Hfiag" sax afenr A J1 iies f29 30 3 =t 2u 23 f38T9
HET e Ts frig <9 7HS Ja a5, A4 (jaz), S3-913, 554 (blues) »3 ISTHI HIM3,
Ja-HT, &9, TIHS! T, IS-UTSIHA (Street performers), A3t SAs W3 AI<E I3 2
A1 385 ¢85 R &< 78 € B 3 8 o »ar> &9 Jaten T 38T, maet © Hied S

2gFEle: www.edmonton.ca > Attractions & Events > Festivals & Events
IEITIA ASTI! — H-ASI (COMMUNITY INVOLVEMENT

- VOLUNTEERING)

I3 A'd M3Hcs THM T MUt HIH! &5 foIH 2 o1 1 FE €1 996 9d'®' faedn = fex
AR B8=d Wal J1 Aigg ATl Areardt YUz 996 SEl, 8 ¢ Hee S8l 73 »ug IEied
&5 HE UT 996 5T H-Aed 9¢ d oH 990" fed 993 It §3H Fus J1 WdHes = H »ruet
AT € 325 I94 AT Ae I6) 83 uB fos &% s iH Arg<’ © 893 Hed §¢ 4,
ek fE9 H 3=, feim A 23 »rus Tiaes U I o Isua € A= g9< Is1 AT
=t fern ASTat HidH f&S s 9=

2a: 780-732-6649
2grEie: wwwivolunteeredmonton.com




rIe Afgs Asies & it
nsHes Aget & Afgg I fiE Iuns Hi9 fsat AsHm (Celcius) 3° 30-40 fSare
J& 9% A JI fen sEt feg 593 Agat J fa U3 fors &6 Ue AT »3 AdEl ©
HAH BEl yat 39 f3wrg faor Azl

Agel 8= fazal f1 9= g fere Wde Hoe SEl 83 AHGH 3 T4 U8 T3=aT
f&9 IEt HE-Uge= © Ha 3ITS BEl Jol Afgg € Y=ua 993 fHIs3 age 75 fa
HIEl € T=ge <1 "isHcs 399 THM € gfae BEl fea gg3 dat & et 9di

ZFHEIC: www.edmonton.ca > City Government > Initiatives & Innovation > Winter

City Strategy

A5 f&9 6 HO® 34 M3Hcs f&9 Aget = HAH afder 31 ufast a9z "™ 39 3
ogEd € W3 /a<ad © 7y {9 Uel I w3 feg Agel Has © »=3/»s © Hg 39
afdet Qi



n3Hes &9 Aael

@ ')-|'6_ 0 -\\.

e Wiag 3 IId WEtH Hafed (ice
skating)

* 385108 3 IIH-Acat AdTal
»3 Ho-ggfsd (Downhill and
cross-country skiing and

snowboarding)

o FSfSa »3 Sarfsar (Sledding
and tobogganing)

® Ig3 A9 ARG 3 €3A= feg fan
fea 3 A=

e faR fea HE-Ug9= € qed
(Recreation Centre) 3 A=

-
HAH € UJ<-USH'S

Hiog fE9 JIe =Sk g3 Aok Aae! € HAH S U8 T3<de SN AJAIgHM T mSE HaE SEl
W3 HAH WgHT FU3 UBE ST, W3Hcs <9 Aael € HAH §9 Aeddl Aufed fra 3 Aaet Ji

YAH T dc=dx 73 fesefegsic a3 (The Weather Network and Environment Canada)
o T TIAEle I6 A8 7 F IAT XA, %3 YAH © 9d for uA =5 3 7 foor 3, 19 7€ A< Jl
fere &5 O, Weather Network &t g5 Ssidius 3 24 e <t wuet Ias =t J

2greie: www.theweathernetwork.com

SgrrEie: www.weatheroffice.gc.ca

HAH FEUl 596 3HT 9re »ugd’, ColRive w3 918 I ugdt 3 & yus I3 FaE I

I €1 39

o3 &9 AgE! €1 93 T 9% 3T HAH ASUl B9 <9 € Y9 © 3UHG 59 Hedl fed 31 wrst
IUHS I M3 gAT J "TF &1 323" ("wind chill") T 3uHs| 9= € 81 @ IUHS It 99 &

RS IUHS J AR f&9 I= & 3ea ¥ 3uHs IHs i fapr J1 BeaeE =4, »HSt 3uHs -10°C I
A J Ud I= € 381 994 89 -20°C Ji fere 3= J fa 9799 -20°C HiggA J=ar 99 8aHHIeT
-10°C It erer 3= fer S8t Aael € WM &9 oiFt sy =03 fonrs "I €t Sed" 8 IUHG =5
o< T

fas €1 993 (DAYLIGHT SAVING TIME)

SHics fea §3at mfag J A 82IfE83 (latitude) 53 »3 S9f983 (longitude) 113 3 Afe= Ji fem
"§33 T HY Yy=H 213" ("Gateway to the North") faTr 7w Ji fere! gaifsa AfEst gahr © A8
3 GUID T T 33 Te @ F= J I Ag AG 2nf Y Fd g3 9 fHel fes T A <t Iral < dfenr
feg iza nigg= Je A

H 2B fos &t Iast T =09 w9 B8, fos <t 993 J9s © fea g3 =ubr <a I, fer &5 wAt
T+ T BH fost T S9s wIh fex e »d 9T I, M3 U3SI T I feg fuBI SFE e S = 3
3 Hae-Us R ("gag f&9 »i9" (“Spring forward") A< »rt fex e = &€ T) »3 »agds-
s=9g ff9 "uz=z3 fF9 fUB" ("Fall back") e »it feg e = 2 T



HID AUS — AT

CBC (535 SasarAfal
JgUgnHs Canadian
Broadcasting Corporation)

Z8lEtws: Channel 4, 15

I316: 93.9 FM, 740 AM
2grreie: wwwi.cbc.ca

CBC =34 (French - Société
Radio Canada

gsiElvs: Channel 12

I316: 90.1 FM
2IHES: WWW.SIC.Ca

frret 21 = (City TV)
ZslEiws: Channel 7
FgEle: WWW.Citytv.com/
edmonton

HUSO (MEDIA)

CJSR 3516

feg fea gategrel e »eade
(A University of Alberta) €
feferrgst/H-rea =8 It S8k
f&9 I5® Yoo = I8
HACHS J

3J316: 88.5 FM

ZgrrEie: WwWw.cisrfm88.
blogspot.ca

CKUA S318

I316: 94.9 FM
2grEle: ckua.com

cv

Z5Ems: Channel 2
Website: www.edmonton.
ctvnews.ca

fer mfgg, Yz »3 S0 AEal 33 Aeadt 521 feu I8 FEad Moo 3 299 Sehi € CRiRIs M3
J316 ACHs Ts A 3T Fofes' 99 Ase Is|

BTG (Global)

Zsi=tws: Channel 8

Sgrete: www.globalnews.ca/
edmonton

A 21 < (Shaw TV)
Z5I=tws: Channel 11
2grEle: wwwi.shaw.cal
ShawTV/Edmonton/




HAY9 AUS - AfgW<ad (MEDIA - ETHNIC)
"3 g HiIZhr (web media) 7 Yo+ € feg =5 g8 g & 8¢t fadt 5<t 3

o 3mes wafsd YA (The National

Ethnic Press) "3Vies f29 Afgnragd

g, ISE 3 SHETs, febdedfed

HiZhr (electronic media) W3 FaHls <t

EIRVECS ]

IgEle: www. nationalethnicpress.com

coldtus

Alta TV

2gFEle: www.altatv.ca

&Hst €t = (OMNITV)

IFFEle: www.omnitv.ca

Afe forls (Soy Hispano)
FgrEle: www.soyhispano.tv
Ietsta mEedls WsHes (Chinese
Outreach Edmonton)

25: 780-466-4809

2gEle: wwwi.chineseoutreach.ca
CJSR FM 88.5

FgrEle: www.cjsrfm88.blogspot.ca
3316 °r das

25: 604-506-6123

FgrrEle: www.deshpunjabradio.com
Sin Fronteras

25: 780-974-3017

2gFEle: wwwsinfronteras.ca
World FM

2a: 780-423-2005

2grreie: www.worldfm.ca

ufde »s =9 Hishr (PRINT WSHes dais fa8atug (Edmonton

Korean Newspaper)
2grEle: www.hanguksinmun.com

AND WEB MEDIA)

THs cfe8s 7358 (Asian Tribune Il Nuovo Mundo
Journal) 25: 780-475-4645

25: 780-423-9922
2gFEle: www.asiantribune.ca

F&sis wiag 587 (Canadian Arab

News)
25: 780-406-2238

€1 Ielatd 7958 (The Chinese Journal)
25: 780-424-0213

2gmreie: www. thechinesejournal.com La Prensa

31 ygSH eohE 26: 780-800-1672

25: 780-463-8800 <1 f8=x (The Link)

2grEle: www.despardeshtimes.com 25: 780-475-4645

Sfe=anct Hamts (Diversity Magazine)  fHsEs® Haad (Mill Woods Mosaic)
25: 780-705-3338 @5: 780-465-7526

SgrEle: wwwdiversitymag.ca fa@enian 1 =1 (Newcomers TV)
W3Hecs IEts’ @9Ud (Edmonton China SgmEle: www.nctv.ca

Webpage)

2greie: www.edmontonchina.ca

sHes TEtsiA fo8d (Edmonton

Chinese News)
25: 780-426-3452
2gFEie: www.edmontonchinesenews.com

n3Hcs fatfen fs€d (Edmonton

Jewish News)
25: 780-421-7966
2grrEle: www.edmontonjewishnews.com

Eless eeHd (Italian Times)
23: 780-475-4645

g S5t (Korean Weekly)
25: 780-422-9222

L'Eco D’Italia (UaHl 3337

25: 780-475-4645

398 mHfgds Ieisid I8! HSHes
(North American Chinese Weekly
Edmonton)

25: 780-454-8918

SIFEle: WWww.nachews.ca

Umrst &€ (Punjabi Net)

2gHEle: www.rasoion50th.ca
HISo S I6SMS JI83 (Ukrainian
Canadian Herald)

25: 780-455-8695

HadoHd! feret wadahis fala
(Ukrainski Visti Ukrainian News)
25: 780-488-3693

fengs™H €1 Hamls W3Hes (Vietnam
Time Magazine Edmonton (Vietnam
Thoi Bao Edmonton)

25: 780-429-4781

FgrEle: www.vietnamtimemagazine.com/
vnt_edmonton.html

fésmitag AMMSA (Windspeaker
AMMSA)

25: 780-455-2700 Ext 244

SIHEIS: WWW.ammsa.com




- = — —
A< J, fea aae 8Tt 85 d9:
25: 311
S=rrEie: www.edmonton.ca > City Government >

Councillors & Mayor

Hfgg € IEHS, M3Hes Hfad T saausS 7
AE'ad AISd Il

3Hcs T SIUSS AJAS 13 g¢ IT migsrahr 3 gevet aret J1 vl w3 12
IS fea' €t 9T I9 99 AS g Jel J1 iEHes € 12 9T Isfant € JI9 I5d fas
fea IBFET Sfenr 7w J fAg' § TIsH (wards) T Tl AT fam =as &9 afde
3, feg 7ae sEt 2u:

2grEle: www.edmonton.ca > Ward Map.

3Hes Higd € Y=u (Afgg © A3 JoHad) <l fedigal set fer rfag €t a8ms &
feq HAAa fouas o3 JI Afad = feg Hena fer a8 = funrs Juwer J fa &t \fag
T y=u &9 90 THM g AT YT Jdfent IEHS 26 HeM Jefes’ & Use J
faar Ji

" 39 3 Higa <t I8AS 3 GR I ek HaTe &9 et =9 fHse I8! " 753
feat Hear3t f29 AHS J Aae! JI fes o3t (29 »ue fegg UH 996 58! 763" ©
HE3 "UE &H 3fAAcs J9< AT I

SgrEle: www.edmonton.ca > City Government

TEISH (BYLAWS)

Jo3' €1 Agdd JdoF ¥ Hieus € ntls F'd 2 STl g6 seg el JI Yi=3d »3
fesaEl Fgad’ U Toa My SEEEM Is A d=5 88 € e U3  feud &9
I 59 J< Tl I 1T U FEISH U 928 J A Al HAfSH &% AEus 6
fAe 592 <1 Fee, die feTs, udfdal, 7aed’ 3 g ule »3 STIHH €' 7 3731
3 3HT Higg T YSus o8 HUSK od Hae Jl

25 311

E1-HS: 311@edmonton.ca

2grEle: www.edmonton.ca > Bylaws & Licenses




\/ [a) =
fAct o5 fe< =t Je 97
fAct o5 f<9 onF I8 & a= I afde J! feg Waves Afad <t »eee! I3
i @ FEs JI B8 I8AS 3 e S U3t A" IS Jer afdemr Is
fAe f&9 »H 753 AHS 3 Ade! JI fAet o5 3 Jafes Aged <9 Weies = I
UG T AHIH, §3A= 3 AIgoHM & »de HE Fde Ja!
Sgmrele: www.edmonton.ca > Attractions & Events > City Hall
A AT fAct o5 w3 Afgg <t Foas 919 =03 ATAat 99 J I IAT TR IS
HE3 ¢d el WU &1 IffHcd J9= o J A RSt O5 AgS SEl »idw! € Ade JI
FgEle:www.edmonton.ca > Attractions & Events > City Hall > Tours

SIQUBS € 9 BTl <¢ e TS e Agdl J fa 3T &3 € Higs! (Feshis
frctsiru 3a3) Jd= , BHa we 3 we 18 A5 I, I 3 fosas ufas »3 9 =8
fos »isage fE9 8 Hdle 3 Ifd 99 I=, »3 I =6 fos 3us! foofern W3ves
feg I

S uge w3 MUE »ig 9o & Jd far 2 ugr-339 mHH €1 gfenre Ji wuE 98
JT »rgpit B feg € @ fed <1 J fa 3973 3 373 Udd 5T faas3 HAS HI3=
YIs Il 3G, Y3 W3 Jedl 9 &9 ¢ U J »iuet wirad orgpd 39 Udes|1 miag
Emﬁﬁmﬂamﬁ@ﬁéw@ﬁa fern 58t =793 T sam 2.

Sgrele: www.edmonton.ca > City Government > Ward System

25: 780-496-8008
2grele: www.edmonton.ca > City Government > Elections

7634 Yd=-faua3t (PUBLIC ENGAGEMENT)

< Usfsa feadmn e s53d (The Public Engagement Calendar) fS3 "@vies Hiag
it Ie sk Her3' &t 8T Bet I fAr €39 »H 7oz IS I Adel I feg

mmmmﬁmmmammmW
fegg Ty Fae I wfagr safent IAT WUE SEtad T AggaHM fE9 g1 82 J

SgrEle: www.edmonton.ca > Programs & Services > Public Engagement

fafes Sg37 »'3 €HHTE (CIVIC BOARDS AND AGENCIES)
RHes Aidd © Ydud S8 = HM € feim HHfew regl fegg =ced Jas STl
el 593 73 AT T HIS6 Jde I8! feg oafgd 898 Aa=d A UsSg Ae=d’ ©
deas W3 feam (g <t us! AHles § »rere Jgs FEd) S odtst =9dl fefr 3
feorg 9T J5| SIOTH! 593 © HEd S SEt Madl © Ade Ja| Afad Tt I8Fs
feg 8T S93 Hua gl J A 6R ferm I S8t &g Ta|

2grrEie: www.edmonton.ca > City Government > City Organizations > Agencies, Boards,

Committees and Commissions



The information in this guide is current as of December 2016.

fen arels f&9 U J13t aret Aearat ergg, 2016 f&9 fvsel Hge B ieAa JI

Language: Punjabi / Uasit

€dmonton

(THE FAMILY CENTRE, CENTRALIZED INTERPRETER SERVICES)

=T 13 fapr - nig=ex e, foests AW (Livleen K Singh) %3 s=etu Aafas (Navdeep Shergill). HECoG9as 58 Sdaad
J8udfe= (Multicultural Health Brokers Co-operative) € Afgdl 8 I'at Hale (Rani Mangat) &5 fogtue 13" famrn

Funded by: Financé par :

‘ Egréngoﬁ IJOMI\I GRATION I * I Immigration, Refugees Immigration, Réfugiés

and Citizenship Canada et Citoyenneté Canada

PARTNERSHIP




