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hyan Information session?

e |Listen to residents

* Provide avenue for exchange
of information

o * Discuss what Drainage
Services Is prepared to do
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http://www.google.ca/imgres?imgurl=http://upload.wikimedia.org/wikipedia/commons/a/ae/Question_mark_3d.png&imgrefurl=http://fr.wikipedia.org/wiki/Fichier:Question_mark_3d.png&usg=__h4bTGxsTic96YowVdenMPiq0c_g=&h=959&w=496&sz=204&hl=en&start=4&zoom=1&tbnid=vjNrn6h6c9cPAM:&tbnh=148&tbnw=77&ei=mHroT723K_G42QWLmYTaCQ&prev=/search%3Fq%3Dquestion%2Bmark%26hl%3Den%26gbv%3D2%26tbm%3Disch&itbs=1

.. What happened

Combination of two events

* High river levels

 Rainfall event
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' Next Steps

e Review Protocols

 |dentify and investigate alternatives to
reduce risk of occurrence
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