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Who We Are   1

The purpose of this report is to provide information about 
the characteristics and values of people living in Edmonton.
This information will be used for consultations, which will 
inform the City of Edmonton’s strategic planning aimed at 
making Edmonton an even more liveable city. References in 
this report to the ‘City of Edmonton’ refer to the municipal 
corporate entity. The word ‘city’ simply refers to this place 
where we live.
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Our rich history

Edmonton is a place rich with 
history and fascinating stories. It 
began as an ancient and sacred 
site, a meeting place for Indigenous 
Nations dating back 8000 years. 
They came to trade, to share stories, 
to take part in cultural activities. 
It was a ceremonial site, where 
leaders and Elders found spiritual 
guidance and political direction. It 
played an important role in building 
and maintaining relationships 
among Indigenous Nations and with 
newcomers from Europe. It’s had 
many names over the years, one of 
which was Pehonan - the Cree word 
for ‘the gathering’ or ‘waiting place’. 

Today, thousands of years later, we 
are still a gathering place; a city 
that welcomes newcomers, offers 
opportunity and works to improve 
our quality of life. We’re a city that’s 
growing; very recently, in the early 
2000’s, record numbers of people 
came here, many looking for work, 
putting down roots and becoming 
Edmontonians.

In 1986, there were almost 600,000 
of us; now there are almost 
800,000. The expectation is that 
by 2031, there will be more than one 
million Edmontonians. 

Our demographics, 
education and jobs

1  Federal Census 1996, 2006. Statistics Canada
Census Trend Data 2006.

2009	        1996

Our age profile now
and 10 years ago

Source: Federal Census, 1996. Edmonton Municipal 
Census 2009.

Age 

0 - 14

15 - 24

25- 44

45 - 64

65 +

20.6%

14.1%

34.9%

19.5%

11.0%

16.8%

15.4%

31.1%

25.5%

11.3%

Population Growth

1986 
Edmonton’s
population: 571,506

1996 
Edmonton’s
population: 616,306

2009 
Edmonton’s
population: 782,439

2031
Edmonton’s estimated
population:  1,047,105

Sources: Federal Census, 1996, 2001, 2006. 
Alberta Municipal Affairs Official Population 
List. Edmonton Municipal Census 2009. City 
of Edmonton 2009.

We’re an aging 
population – 
but young compared 
to Canada overall

A significant proportion of us (around 
57%) are between the ages of 25 and 
64. However, like that of many other 
developed countries, we are an aging 
population. Our average age has 
risen from 34.7 in 1996 to 37.4 in 2006. 
That’s despite our rising birthrate in 
recent years. Canada’s average age in 
2006 was 39.5.1



Who We Are   3

Edmonton: I  Won’t Be Leaving

“I love the sense of community in my neighbourhood, walking the streets and bumping into parents
 of children from the schools my kids attend. The happiness of my children here most makes Edmonton 
feel like home for me. There are fantastic facilities for them - hockey, gymnastics, ballet, tennis, 
baseball... the list goes on and on. I can run or bike with my son down from our neighbourhood into 
the river valley. Even in winter we can get out and about. It’s wonderful to have skating rinks for free 
like Hawrelak and the legislature. Add in the trails, ski hills, etc, and there is so much here. I have 
considered an offer from Calgary. My family is happy here, and my community so strong, that I don’t 
feel enough “pull” to leave.”  

- Source: Mike, Connect2Edmonton 2

Our jobs

Almost three-quarters of all jobs 
in the Edmonton region are in the 
service sector. As the provincial 
capital and home to the province’s 
largest university – the University of 
Alberta – Edmonton has a relatively 
high proportion of public sector 
workers (6% of our labour force work 
in public administration jobs). 

As the construction, manufacturing 
and transportation base for much of 
the province’s oil and gas industry, the 
Edmonton region has relatively more 
jobs in these industries than the rest 
of the province, particularly since the 
boom in the first part of this decade. 

The past ten years have seen an 
increase in the proportion of us 
working in the following industries: 

•  Construction 

•  Education services 

•  Professional, scientific and
technical services

•  Trade (wholesale and retail trade) 

We work hard

In 2008, the proportion of 
Edmontonians age 15 and older who 
were working or looking for work (our 
labour force participation rate) in the 
Edmonton area4  was 73%, a full 5% 
higher than the Canadian rate.5 

4  Labour force statistics and facts for Edmonton are
drawn from the Edmonton Census Metropolitan 
Area (CMA), as many Edmontonians work in outlying 
communities, such as Nisku, Leduc, St. Albert; 
likewise many residents of those communities work 
in Edmonton.

5  Labour Force Historical Review 2008.
2  C2E is a self-funded, not-for-profit virtual public

forum guided by an all-volunteer Board of Directors. 
C2E receives no funding from the City of Edmonton 
or any of its agencies.

3  Federal Census 2006.

Our jobs

Source: Labour Force Historical Review 2008.  

Trade

Construction

Health care & social 
assistance

Professional, scientific & 
technical services

Manufacturing

Educational services

Finance, insurance, 
real estate & leasing

Public administration

Transportation & 
warehousing

Accommodation & 
food services

Other services

Information, culture & 
recreation

Business, building & other 
support services

Forestry, fishing, mining, 
oil & gas 

Utilities

Agriculture

15.8%

6.5%

11.5%

6.1%

9.2%

6.4%

6.3%

5.8%

5.3%

6.4%

5.9%

5.9%

3.6%

3.1%

0.6%

1.6%

17.9%

10.6%

10.0%

8.1%

8.0%

7.9%

5.7%

5.6%

5.4%

5.0%

4.7%

4.1%

3.1%

2.7%

1.0%

0.5%

2008	       1998

Our education

Edmonton offers a wide variety 
of educational opportunities and 
Edmontonians take advantage of 
these. Twenty-eight per cent of us 
have college level, apprenticeship 
or trades certificates or diplomas. 
This is equal to and/or higher 
than the proportion of people 
in other Canadian cities with 
similar accreditation.  A quarter 
of Edmontonians have university 
certificates or degrees, which is 
slightly more than Albertans as a 
whole. Proportionately, fewer of us 
are university educated than in other 
major Canadian cities: Vancouver, 
Toronto and Calgary.

Moreover:

•  22% of us have not completed
high school,

•  26% of us have only high school 
education.3

While formal education is key to 
getting a job, literacy is essential for 
survival in today’s world. In Alberta, 
60% of us have the literacy skills we 
need; conversely, 40% of us don’t 
have the literacy skills needed for 
knowledge-based jobs. 
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A city where we belong

Debby Waldman moved to 
Edmonton in 1992 – planning to 
stay a couple of years while her 
husband, an Edmontonian, finished 
his post-doctoral fellowship. Then 
they’d move back to the U.S., Debby’s 
home. The move never happened.

“Cut to 17 years later. I can’t imagine 
living anywhere else but Edmonton” 
says Debby. “This place has become 
as much my home as Dave’s. Over 
the years he’s been offered jobs in 
cities I would once have jumped at 
the chance to live in. But when we 
weighed the pros and cons, Edmonton 
won every time. 

We have a great house in a terrific 
neighbourhood with wonderful 
neighbours, there are good shops 
and restaurants nearby, we can 
easily get tickets to see shows or 
concerts or movies, and our kids 
are getting a good education and 
have opportunities to participate 
in a variety of activities. And it’s all 
affordable. I wish we were closer to 
the northeastern United States, but 
that just makes going back to my 
other home more special -- and then I 
come back to this home, our home”.

The way Debby feels about our city is 
not uncommon for Edmontonians. 
We like where we live and the vast 
majority of us would recommend 
living here. The chart on page 20 
shows that most of us feel proud to 
tell people we live in Edmonton, we 
rate our quality of life as high and 
we think the city provides us a good 
opportunity to make a living. 

Liveable communities are defined 
by people feeling connected to their 
community. In Edmonton there are 
some aspects of community building 
that don’t ring as true for all of us:

•  just 30% of us get involved in
neighbourhood events or activities,

•  almost 20% of us feel that we could
not count on our neighbours in an 
emergency.19

In discussing the reasons for this, 
focus group participants felt 
there aren’t enough places in their 
neighbourhood, other than the 
playground, to get together. Others 
said that between work and our long 
winters, they simply don’t see their 
neighbours out and about.

Our communities

The Edmonton Federation of 
Community Leagues is an umbrella 
organization for our city’s 150 leagues. 

•  Our first community league, now
called the Crestwood Community 
League, started in 1917. Edmonton 
was the first city in Canada to adopt 
the idea of this community-based 
organization. 

•  Our community leagues provide
sports, educational and cultural 
activities, and give people an 
opportunity to be directly involved 
in municipal affairs affecting 
their neighbourhoods.

Edmonton’s
Community
Leagues

19  Leger Marketing, Community Values Survey
conducted on behalf of City of Edmonton 
Community Services Department, June 2009.

Source: Edmonton Federation of Community 
Leagues, 2009.



Who We Are   19

What we do for 
our community

Many of our city’s events depend on 
Edmontonians’ willingness to donate 
their time. From summer festivals, 
to support for those who find 
themselves in need, about 46% of us 
help out by volunteering.20

Take Homeless Connect for example. 
It’s a one-day event offering a wide 
range of services to Edmontonians 
who are homeless, or at risk of 
becoming homeless. It takes place 
in the spring and again in the fall.  
Its success is due, in part, to the 

20   Volunteer Edmonton Fact Sheet. 

What’s the Deal With These Community Leagues?

“My wife and I were out with some new friends, all of whom had recently moved to Edmonton. 
Surprisingly, the first topic of conversation when we sat down was, ‘what’s the deal with these 
community leagues?’

 Turns out, after living all over the world, and in cities all across Canada, this was the first time they had 
heard of this kind of community-based organization. Apparently Edmonton is unique, at least in North 
America, perhaps in the world, for having organized and built itself around community leagues... and, in 
effect, around the idea of community.

The result is a kind of community spirit that you don’t find anywhere else and that, as someone born and 
raised in Edmonton, I hadn’t realized was quite so special.”  - Winston Pei

hundreds of Edmontonians who 
volunteer their time to help out. 

“I had a wonderful time volunteering that 
day. My brother, niece and I were very 
impressed with the amount of services 
available and organizing that had been 
done to make the event successful. I 
found the clientele very appreciative and 
well behaved. I’ll be there in October,” 
commented one Homeless Connect 
volunteer in the feedback survey.

Edmontonians volunteer for many 
reasons: we want to be involved in the 
community; we believe in the cause or 
we’re personally affected by the cause.

Charitable 
Donations in 2007

24% 
of Edmonton tax filers 
donated to a charity, down 
from 31% in ‘91

$1,923 
was donated by Edmonton 
residents, on average. That’s 
lower than the provincial 
average, but higher than the 
national average

50 
was the average age of 
people making donations

Source:  Statistics Canada Tax Filer Data 
and Nichols Applied Management Inc.
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A Neighbourhood Where I Belong

Jan  Wallace’s family has a 15 year old tradition. It’s one that, for her neighbourhood as a whole, has 
an even longer history – 28 years. Every May the neighbours meet, divvy up the chores and start planning 
their annual block party. It begins with a Saturday morning community garage sale, with goods displayed 
on people’s driveways. When the one-day sale wraps up, the crescent is closed to traffic, the barbecues 
and lawn chairs are pulled out and the potluck party begins.  

“We always sing O Canada, standing together on someone’s front lawn. We welcome new people to the 
neighbourhood and say goodbye to anyone who’s leaving,” says Jan. “And we always, every year, take a group 
picture.” Firefighters and police officers from the local detachments are invited and the night ends with a 
bonfire. But the party’s far from over. The next morning, everyone gathers again for a pancake breakfast.
 
“You really get to know your neighbours.  We even hand out guides, listing who lives where and their phone 
numbers.”  Jan’s family sold their house just recently. But they’re not going far. Their new home is right 
across the street. It’s a neighbourhood where people feel they belong; a neighbourhood few want to leave.   

- Jan  Wallace

Agreement with community index questions

Source: Leger Marketing, 2009 Community Values Survey conducted on behalf of City of Edmonton Community 
Services Department, June 2009. 

Notes:  
1. Survey data was weighted to reflect the age and gender profile of the City of Edmonton’s 18 and over population in 
the city of Edmonton’s 2009 Municipal Census. 

2. On a scale of 1 to 5 where 1 is disagree completely and 5 is agree completely.

When I travel, I am proud to tell others 
where I live

I like living in this city

I am satisfied that Edmonton provides a 
good oportunity to make a living

I have a high quality of life in Edmonton

I feel like I belong in Edmonton

I would like to stay in my 
neighbourhood for many years

I could count on people in my 
neighbourhood for help in an emergency

My neighbourhood is a safe place to live

I recognize a number of adults and 
children in my neighbourhood

It would take a lot for me to move from 
this city

I regularly stop and talk with people in 
my neighbourhood

There is a great sense of belonging in 
my neighbourhood

I trade favours with people in my 
neighbourhood

I help out by volunteering in Edmonton

I get involved in neighbourhood events 
or activites

75.2%

66.3%

55.0%

73.8%

64.3%

46.8%

71.3%

61.8%

40.2%

30.1%

70.3%

59.8%

73.5%

61.7%

50.0%

10.4%

18.2%

21.9%

6.5%

15.2%

29.2%

7.5%

16.7%

34.0%

38.5%

13.5%

22.2%

8.6%

18.4%

19.4%

Proportion  agreeing                   Proportion disagreeing
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The information in this report reveals 
Edmontonians are by and large very 
happy with this place we call home. 

Toward the Future

Hilton Dinner and his wife own a 
bustling west-end bakery. They came 
to Edmonton 20 years ago, from South 
Africa. As a successful business owner, 
Hilton chooses to stay in Edmonton. 
“It’s an easy place for us to do business. 
We’ve managed to attract amazing 
staff.  Who we sell to and who we work 
with - make it worthwhile getting up 
every morning.”  But that’s not all. Hilton 
says Edmonton is a city, but not, in his 
words, ’an overpopulated metropolis’.  

Why I Love 
Edmonton

There will always be 
challenges, but these open 
doors to opportunities. The City 
of Edmonton is seizing these 
opportunities, encouraging all 
Edmontonians to let their voices 
and their ideas be heard, as we plan 
for the future. 

As stated in the City of Edmonton’s 
Strategic Plan21, our vision for 
Edmonton in 2040 is a place where 
we all, from First Nations to new 
Canadians, are linked by a common 
purpose - to learn, to prosper and 
to celebrate. 

“I can be part of a community, I can 
make a contribution. I am aware 
of wonderful things here, like the 
Winspear and the festivals, which are 
easily accessible. But I can also see the 
warts and bumps, like homelessness, 
teenage pregnancies and poverty. 
And because I’m aware of these, I can 
participate, make a difference and not 
live in isolation.”  

- Hilton Dinner, owner, Bon Ton Bakery

21  The Way Ahead, City of Edmonton Strategic Plan, 
2009 - 2018.



www.edmonton.ca/TheWayWeLive

http://www.edmonton.ca/TheWayWeLive



