Environmental Management System

Utility Services - Waste Management Services

The primary function of Utility Services - Waste Management Services is to deliver an integrated
system of waste management education, collection, and processing and disposal. We are committed
to conducting our activities in an efficient, environmentally sound, socially acceptable and fiscally

responsible manner. Our environmental policy is to:

Business Integration

¢ Make environmental considerations an integral
part of our business activities and planning
processes;

e Set measurable objectives and targets that
relate to our significant environmental aspects.

Continual Improvement

o Work continually to improve the effectiveness
of our environmental management through
periodic audits and reviews.

Prevention of Pollution & Resource Conservation

e Seek to avoid, reduce or control pollution;

e Demonstrate resource conservation where
practical, including using recycled products
and renewable energy sources;

e Encourage prevention of pollution and
resource conservation by our stakeholders.

Regulatory Compliance

e Take all reasonable steps to conduct our
activities in compliance with relevant
environmental legislation and other
environmental requirements.

Foster a culture of personal responsibility
and respect for the environment among
employees;

Provide employees with the knowledge
and training to make environmentally
sound decisions.

Communicate openly with all interested
parties on environmental issues and
concerns;

Foster a culture of personal responsibility
and respect for the environment among
residents;

Encourage our contractors and suppliers
to enhance their environmental
performance;

Participate in the setting and adoption of
environmental standards and in non-
governmental organizations such as
industry associations;

Advance the development and
dissemination of sustainable waste
management practices and technology
through research and education activities.
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