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GROWING TOGETHER.	

City of Edmonton

Response time service level targets:
•	Total response time of 11 minutes or less for deployment of a full first alarm of a 

minimum of 16 firefighters at a fire suppression incident, 90% of the time.

•	Total response time of 7 minutes or less for arrival of the first pumper company with 
first responder capability at life threatening emergency medical incidents, 90% of the time.
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