
Volunteer Agency Parking Program

Dear Property Owner,

Do you have problems with people parking their vehicles illegally on your property?

The Community Standards Branch, Parking Enforcement Services Section provides a FREE volunteer

program, where you can issue City of Edmonton parking tickets to vehicles parked illegally on your

properties.

This program has been in place for over 30 years and is successful by the multiple benefits it offers.

These benefits and values include:

● Available parking for those living and visiting on your property.

● Fast and efficient action to deal with vehicles that do not have permission to park on your

property.*

● Assistance with the abuse of Disabled Parking and Emergency Access Route violations.

● Opportunity for personal development.

● Volunteer experience.

● Encouraging a safe, accessible and livable community.

*Instead of waiting up to four hours for a Bylaw Parking Enforcement Officer to arrive your

agency will have an appointed officer(s) who will issue a warning or parking ticket to vehicles

parked in violation.

Currently our agency program consists of shopping centers, Property Management companies,

hospitals, and private condominiums.  Some of our agencies have multiple locations enrolled in the

program.

How does your property(s) become involved in the Volunteer Agency Parking Program?

Simply provide two entrusted volunteers and complete our application package enclosed.  By following

the application process the volunteers can be trained and ready to go within three months.

Parking Enforcement Services would be happy to answer any questions you may have pertaining to

the volunteer Agency Parking Program by contacting Erna Malcolm, Agency Officer at 780-496-5174

or via email at erna.malcolm@edmonton.ca.
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