VEHICLE FOR HIRE INDUSTRY ADVISORY GROUP

M eeting Date: May 7, 2015

1. Vehicle for Hire Industry/ Industry Advisory Group

The Industry Advisory Group discussed why the oiyulates Vehicle for Hire industry as
opposed to the province. There was a further dssenf how other Canadian cities have higher

fines or penalties for illegal cabs. IAG would lifa a councillor to attend the meetings.
2. Driver Training Program

The IAG discussed what should be taught in a naimitrg program for Edmonton taxi drivers.
There was a presentation from Norquest about timeoitbn International Airport’'s Ambassador
Program. The Ambassador Program involves threesesudriver training (defensive driving,
collision avoidance), customer service and langusgessment. Total time to take the program
is 8 hours. The IAG discussed with Norquest thesiilgy of challenging the language portion
using assessment tools. There was a discussihdaig an intercultural education aspect, and
how to deal with intoxicated customers using feadufrom ProServe training. The IAG
discussed who would pay for the course and potdniizaries/grants to reduce the cost. IAG
recommends talking to stakeholders in the VehigtedHire and hospitality industry as a next

step. The IAG will be planning a meeting with staéielers on June'%2015.

NOTE: The Vehiclefor Hirelndustry Advisory Group is a cooper ative group of
membersfrom thetaxi and limousine industry working together to provide a forum where
issuesrelated to the vehiclefor hireindustry are brought forward, reviewed and discussed.
The Vehiclefor Hirelndustry Group does not have any power to govern theindustry. The
member s do not represent any interest group in theindustry. Membersbring their
knowledge and experienceto the lAG to provide advice to the vehicle for hire
administration. Before any changes are madeto the Vehiclefor Hire Bylaw, industry

member s and the public will have an opportunity to comment.



